Hospital Carer Liaison Manager
Person Specification


	Assessment Criteria
	Criteria
	How Criteria Assessed:

AF=Application Form

IV=Interview

A=Assessment
	E=Essential

D=Desirable

	Education

Qualifications

Training
	Evidence of continuing training and development

Professional qualification in health or social care


	AF / IV

AF


	E

D



	Experience


	Proven staff management experience and demonstrable experience of providing support and supervision enabling staff to develop their skills and competence

At least two years experience of developing, delivering and managing projects or services at a strategic level
Experience of monitoring and evaluating projects and services, including responding to the differing requirements of funding bodies

Understanding and experience of working within an NHS Acute Hospital setting including understanding the different organisational structures and management systems 
Experience of working and achieving change in a multi-agency environment


	AF/IV

AF/IV

AF/IV

AF/IV/A
AF/IV


	E

E

E
E

E


	Knowledge


	A good understanding of the needs and issues for carers and current legislation
Understanding of issues currently affecting the health and social care sector.

An good understanding of the discharge process within acute hospitals


	AF/IV/A
AF/IV/A
AF/IV/A

	E
E
E

	Skills and Abilities


	Excellent interpersonal skills with the ability to negotiate and challenge at all levels to influence organisational change
Experience of working across and between different professional groups and between organisations 
Ability to use different communication skills to engage a wide range of people in different circumstances including presentation and training skills
Ability to work opportunistically and to respond flexibly to situations as they arise.  

Relevant experience of report writing

Time management and organisational skills

Excellent IT skills Computer literacy and ability to self serve in administrative tasks

Ability to work both in a team and autonomously when required

	AF/IV

AF/IV

AF/IV

AF

AF

AF/IV

AF/IV
AF/IV


	E

E

E
E

E
E

E

E

	Other job related requirements


	A commitment to, and an ability to work in accordance with Diversity and Equal Opportunities Policies

Ability to effectively fulfil the travel requirements of the post


	AF/IV

AF


	E

E
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