
Annual Review 2011
“Thank you for all 
your help preparing 

for my Carers 
Assessment. It really 
helped me to look at 
my own needs and 

not feel guilty about 
asking for help.”

“I have enjoyed volunteering 
with you and want to 

thank you for all the hard 
work you do.”

“My befriender 
listens to my weekly 

difficulties and I have 
gained a lot from the 
befriending scheme.”
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Welcome to The Carers’ Support 
Centre annual review for 2011

The organisation has had another 
successful year delivering support 
services to carers in Bristol and South 
Glos and the demand for services 
remains high.

You will not be surprised to hear 
though that the changing economic 
environment has had an impact on our 
organisation too with substantial cuts 
to funding. However we will continue 
to explore all opportunities available to 
us in order that we not only survive, but 
continue to thrive in coming years.

Some of the highlights of the year 
have been the re-launch and re-branding 
of the organisation, which we would 
not have been able to do without the 
support of Farrow Branding and The 
Avon Gorge Hotel. 

In addition, we saw the launch of 
Carers Holidays, our first venture into 
social enterprise. We aim to provide 

affordable breaks for carers, with any 
income generated being used to maintain 
and increase support services to carers.

Looking to 2012, there are challenging 
times ahead given the current financial 
climate and changes to the way in which 
services are provided to carers through 
personal budgets. However, we are 
committed to continuing working in 
partnership with all our stakeholders, 
including funders and carers, to ensure 
that we continue to provide high-quality 
professional support services. 

Keith Sinclair, Chief Executive

“Thank you 
to The Avon 
Gorge Hotel 
for all their 

support during 
2011 and 
to Farrow 

Branding for 
their help with 
our relaunch.”
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Providing core services 
that strive for excellence

Telephone Befriending

“My befriender listens to 
my weekly difficulties and 
I have gained a lot from 
the befriending scheme.”

CarersLine
The number of calls to CarersLine was 
consistently high throughout 2011 and 
matched figures which had peaked in 
the previous year. There were more than 
2,600 telephone or email contacts plus a 
further 600 contacts from carers booking 
an activity or event. 

We gave a wide range of advice, 

including advice on financial issues, how 
to access statutory services, and options 
for taking a break as well as being a 
referral point for other Carers’ Support 
Centre services. Carers can now contact 
the support line via email, which offers 
an alternative way to access our  
in-demand service. 

Regular telephone befriending phone 
calls helped carers feel less isolated 
and alone. The volunteers rang their 
‘matched’ carers at times which suited 
them and not ‘office hours’. Over the 
last year a team of 13 volunteers had 
over 400 conversations with the carers 
they befriend.

“I remember feeling as if a weight was lifted off me. 
There was an immediate understanding of my problem.”
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“Carrying a Carers 
Emergency Card gives 
me great confidence, 

particularly when I’m out 
and about. I know that if 
something happened to me 
unexpectedly my son would 

be looked after.” 

Carers Emergency Card
The Carers Emergency Card scheme, 
which provides peace of mind to carers, 
continues to be popular. Well over 400 
new cards were issued by The Carers’ 
Support Centre this year, bringing the 
total number of cards issued to over 
3,000. 

‘New look’ more user-friendly cards 
have been introduced in Bristol and 
developed for South Glos. We’ve 
been actively promoting these cards, 
particularly at GP surgeries and hospitals.

Sitting Service
A dedicated team of over 50 volunteers 
from South Glos clocked up an 
impressive 2,660 hours of ‘sitting’ with 
the cared-for person, whilst their carer 
had a well-deserved short break. In total 
they visited families on 1,185 different 
occasions!

An exciting development was the 
long-awaited Bristol Sitting Service, 
which has recruited 10 volunteers. 
We launched this service in the centre 
of Bristol and have already expanded 
towards the south of the City.

“Jan is one in a million. Doreen gets on so well with her.”
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“The course helped me 
appreciate that actually I 
have been doing quite a good 
job caring for my mother.”

Courses and Workshops
We ran 3 Caring with Confidence 
courses including one specifically for 
Chinese carers. Carers were given 
information and advice and shown 
techniques to help them take care 
of themselves as well as the person 
they look after. We also ran 2 End of 
Life courses for carers. These courses 
included information on resources, 
communication skills and stress 
management.

South Glos carers had great fun at 
enamelling and Latin In Line workshops. 

We ran carer awareness training for 

professionals in Bristol, giving them a 
greater understanding of carers’ issues 
and practical tips to take away and use 
in their workplace. We delivered training 
to the Disabled Childrens Team, Care at 
Home staff, Oncology Centre staff and 
volunteers and various staff from Bristol 
Royal Infirmary and Frenchay Hospital.

“It was a great help to me to meet other carers in a relaxed, 
friendly and safe environment where we could all share our stories.”

Counselling Service
In 2011 we began a pilot service with 
just one counsellor. After receiving 
tremendous feedback, we expanded 
this service to include 5 counsellors at 
a range of venues. During more than 
250 hours of counselling, carers had the 
chance to discuss difficult issues such as 
loss, changing relationships, depression 
and anxiety.

“The counselling I received 
has helped me in many 

different ways. One of the 
most important is being able 
to continue caring whilst at 
times struggling to cope.”
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“You were such a great help when my 
husband was taken into hospital. I 

don’t think I would have got through it 
without The Carers’ Support Centre.”

“Thank you for all your help 
preparing for my Carers 

Assessment. It really helped 
me to look at my own needs 
and not feel guilty about 

asking for help.”

Support Work
As well as running carers’ groups 
and events, Carers Support Officers 
provided in-depth casework support to 
over 650 individual carers in hospital 
and community settings. This included 
emotional support, information, advice 
and advocacy. We also gave help in 
completing Carers Self Assessments and 
applying for benefits. We raised over 
£50,000 to help individual carers by 
making applications on their behalf to 
Charitable Trusts.

We started a carers’ walks group, 
in response to carers asking for more 
activities that they could take part in 
with the person they care for.

We collaborated in some inspiring 
partnership work with Sainsbury’s for 
Carers Week and Carers Rights Day. 

As a result we will be running monthly 
in-store days during 2012. We have also 
worked hard to establish regular drop-in 
and information sessions with One-Stop-
Shops and libraries and will continue to 
look at new ways of taking our services 
out into the community. 

Carers responded positively to our 
survey asking which breaks and activities 
they most value and enjoy. Their feedback 
will help us put together an exciting 
programme of activities for 2012.
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“It was a great opportunity for those of us delivering 
services to hear about what people want ... the comments 

and questions from the carers provided for lively  
discussion which was great!”

Learning Difficulties Carer 
Support
We provided 300 carers who support an 
adult with a learning difficulty (LD) with 
regular updates through our newsletter, 
giving information on developments, 
services and activities.

“I really enjoyed the 
training...it’s given me lots 
of ideas and great to meet 

with other carers.”

“It was an excellent 
seminar. One of the best 
I’ve been to, with useful 
literature to take away.”

advice in key areas and opportunities 
to meet and exchange ideas. For 
example the workshop Being Creative 
with local social and leisure community 
services promoted the creative use of 
available resources.

In South Glos we worked with the 
new LD carer lunch, discussion and 
action group to produce an action plan 
based on the feedback from 92 carers 
who took part in the 2011 telephone 
questionnaire.

We re-established a support group 
for carers of an adult with LD with 
the help of a skilled and experienced 
volunteer facilitator and this is going 
from strength to strength. We also ran 
a series of workshops for LD carers and 
professionals, giving information and 



8 The Carers’ Support Centre annual review 2011

“I have enjoyed volunteering 
with you and want to 

thank you for all the hard 
work you do.”

Volunteer Involvement
An incredible 173 committed and 
professional volunteers continued to be 
an invaluable part of the team, enabling 
us to continue adapting and developing 
our services over a challenging year. 
Volunteers helped in an amazing 

“I hope that all of the volunteers who 
came to the volunteer celebration were 
able to go away as I did, feeling that 
The Carers’ Support Centre values its 
volunteers and does this with sincerity.” 

variety of ways including mailings, 
administration, walks, telephone 
support, and as trustees, counsellors, 
carer representatives, facilitators and 
sitters. We are very grateful for their 
continued support.
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In 2011 we welcomed 8 new carer 
representatives who joined Health and 
Social Care forums across Bristol and 
South Glos. Carers have gained new, 
committed champions to ensure the 

Bristol Parent Carers 
We continued to support Bristol Parent 
Carers in their work to shape services and 
support available to parents and children 
with disabilities, special educational needs 
and life-limiting conditions. A big step has 
been made towards improving access to 
information through the partnership with 
Bristol City Council to build an additional 
information portal onto the existing 
website, designed by parents, for parents, 
which will go live in 2012.

Bristol Parent Carers submitted a 
formal response to the government’s 
plans to create a new approach to special 
educational needs and disability and we 
eagerly await the White Paper in 2012.

Making sure carers’ 
voices are heard
Policy and Involvement – Adult Services

‘carers voice’ is heard and their fresh 
perspective and enthusiasm is welcomed. 
The Open Meetings continue to be 
incredibly popular with a waiting list of 
carers wanting to attend each quarter. 

“A really 
interesting day 
and chance to 
catch up with 
old friends.”
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Working with health 
providers
Carers Health Development 
Project 
The project has made contact with 70% 
of GP practices in Bristol and 40% of GP 
practices in South Glos, helping them 
develop ways they can support carers. 
In addition we attended 40% of the flu 
vaccination sessions offered by GPs, as a 
way of reaching out to carers. As a result 
of raised awareness, increasing numbers 
of GPs are identifying ‘hidden’ carers and 
referring them to appropriate support.

We began working closely with 8 

GP practices to identify ways that they 
can improve their carer registers – as 
this is key to improving support within 
practices. Work with GPs in South Bristol 
has included setting up a carers’ surgery 
in one practice and one is planned in 
another. The carers’ group in South 
Bristol continues to be well attended and 
a new group has started in partnership 
with a GP practice.

The team worked on providing 
information for carers on GP and hospital 
websites and in leaflets. Also information 
and training has been developed for 
health professionals in lots of different 
ways to ensure a wide take-up.

The team worked with the 2 hospital 
trusts in Bristol to develop awareness 
of the role carers play in caring for 
patients and the importance of working 
with them as partners in care. We’re 
delighted that in December 2011 a joint 

Carers Charter was signed by the chief 
nurses of each trust demonstrating their 
commitment to carers.

We continued to work with South 
Glos ‘In reach’ practitioners and 
have built up a substantial caseload 
supporting carers in Frenchay Hospital. 
We hope this work will extend to 
Southmead Hospital in the future.

 “Carers are vitally 
important ... they provide 
a unique link between the 
patient and our staff.”

Marie-Noelle Orzel, Director of Nursing NBT

 “The Carers Charter 
recognises the vital role

of carers.”



The Carers’ Support Centre annual review  2011 11

“Excellent facilities! Well 
done The Carers’ Support 

Centre.”

Embracing social 
enterprise
Carers Holidays
Carers Holidays was launched in July 
2011, with 42 holidays sold in the first 
few months at two sites in the Cotswolds 
and South Devon. 

Social Enterprise 
We have been talking to carers to find out 
what ideas they have about developing 
social enterprise, and this has helped us 
to put together a plan to develop new 
initiatives. These include extending some 
of our existing services in 2012:

• a training arm which will develop 
tailored courses – we will focus 
on carer awareness training for 
businesses and statutory bodies; and 
also training for teachers to help them 
identify and support young carers

• organising a range of day trips, 
activities, events and short breaks

• offering a brokerage service, advice 
and guidance for carers who manage  
a personal budget

• looking at how we can offer a more 
flexible and varied sitting service.

“One of the best 
holidays ever!”

Our holidays are designed for carers 
and their families to have an affordable 
break. 

We have 8 holiday homes, 5 with 
full disabled access and all thoughtfully 
equipped for an enjoyable break. 
Feedback from carers has been excellent.
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Giving support to 
young carers
Activities and workshops
In 2011 we provided a range of services 
to over 150 young carers and their 
families across Bristol and South Glos. 

Young carers have enjoyed a free day trip 
to Butlins (thanks to Martell), bushcraft 
activity days (thanks to Goblin Coombe), 
and a new exciting partnership with 
British Trust for Conservation Volunteers 
called Access to Nature. 35 families have 
enjoyed days out at Bristol Zoo, using 
zoo passes purchased with generously 
donated funds.

Young carers continue to benefit 

These included individual, family 
and group support, advocacy and 
information, activities and outings.
Every year we are offered more and 
more diverse opportunities thanks to 
sponsorship and partnerships. This 
means we can provide young carers with 
a great range of enjoyable experiences 
and activities. This year has been quite 
exceptional. 

“Weekend breaks have been 
a lifeline for my child ... 
things are particularly 

difficult for him as both 
his brothers are disabled 
and otherwise he wouldn’t 

get a break.”
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“The amazing thing is that 
we get to come to Young 
Carers and their support 

means more than anything.” “I love hanging out with other young carers. I have loads 
of mates now and I don’t feel like I’m the only one.”

from our partnerships with Jolidays 
students, acta, aimhigher, breakthrough 
mentoring, and CHICKS. 

Thanks to Matt Gillis, a mural artist 
working with us, young carers have 
enjoyed producing many colourful 
creations, including graffiti boards and 

canvases to hang on the holiday home 
walls. Many thanks to NADFAS, Triodos 
and Bristol Youth Service who sponsored 
these popular workshops.

Young carers have benefited from 
our special partnership with Avon Gorge 
Hotel, who chose us as their ‘charity of 

the year’. The hotel raised funds for us 
in a variety of ways, including selling 
chocolate teas designed by young carers 
and hosting a golf tournament. Young 
carers also had a lot of fun painting the 
gorilla, which was installed on the hotel 
terrace.
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Young Carers Voice 
We continued to support Young Carers 
Voice – a group of young carers who act 
as representatives – enabling them to be 
seen and heard by service providers. 

YCV visited the Council house to 
talk to key Bristol City Council service 
directors and tell their own stories, 
describing the day-to-day issues that 
they face. They also interviewed key 
staff, reporting back in their own 
newsletter Voice, which they write and 
design themselves.

Schools Development Work 
A key issue for young carers is the need 
for schools to be aware of the impact 
caring for a family member has on their 
school work. Simple support systems 
can make all the difference to both 
attendance and attainment.

We and our partner agency, Bristol 
Black Young Carers, were delighted to 
receive funding from CYPS – Bristol City 
Council – for a one year pilot project to 
help schools develop support.

In the first 3 months of the project 
over 50 young people identified 
themselves as carers in the 5 pilot 
schools/colleges. All of the schools 
we are working with have identified 
a member of staff as a young carer 

“We are really pleased with 
the schools who have  

co-operated ... a few of the 
schools have set up a weekly 
or fortnightly group that 
young carers can go to.” 

Young carer

lead, and some have created support 
groups for their young carers. We are 
working to raise awareness with school 
staff through INSET training and staff 
meetings. In addition we are planning 
to give assemblies in schools to increase 
pupil awareness.

 “The complexity of their emotions and of their daily lives at 
home, school and beyond was very clearly communicated.”

Annie Hudson, Strategic Director, CYPS.
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Help us to help carers

We are doing everything we can to support unpaid carers, 
but we can’t do it on our own. The Carers’ Support 
Centre is a charity and we rely heavily on donations and 
fundraising to carry out our work. 
If you can help us in any way, we would be pleased to  
hear from you.

What your money will pay for:
£16 for a counselling session

£20 for a carer to receive our magazine for a year

£25 for a spa session

£25 for an individual mentoring session for a young carer

£150 to run a carers support group

£250 for a creative arts workshop for 10 young carers

£400 for a 7 night break for a family in one of our holiday homes

£1500 for a fun day for over 80 young carers

 0117 939 2562

 info@carerssupportcentre.org.uk



Registered charity number 1063226

The Carers’ Support Centre
The Vassall Centre
Gill Avenue
Fishponds
BS16 2QQ  0117 939 2562

 info@carerssupportcentre.org.uk

 www.carerssupportcentre.org.uk

Help us to promote Carers Holidays

Spread the word by talking to family 
and friends, staff and colleagues.
www.carersholidays.org.uk

Thank you to all our funders, partners and 
volunteers who make our work possible.


