
Summary Overview of BPC’s Returning to School Parent Carer Survey 

 

Survey ran for one week from Tuesday 22nd September 2020 to Monday 28th 

September 2020 (7 days). 15 responses were received. This is a summary overview 

of the survey findings; BPC hopes to write a more detailed report will in due course. 

Summary of findings 

In helping your child to prepare for their return to school in September, how was the 

information from the school? 

The average rating score was 5.1 out of 10, where 1 = worst and 10 = best. 

See below for rating responses in slightly more detail. 
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In helping your child to prepare for their return to school in September, how was the 

support from the school? 

The average rating score was 4.7 out of 10, where 1 = worst and 10 = best. 

See below for rating responses in slightly more detail. 

 

 

The following chart shows the range of support offered by schools to support children’s 

return to school: - 
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Those that said ‘other’, specified the following: - 

• All pupils returned to last year's class for the first 7 days in order to transition to 

the year above properly 

• Just COVID advice 

 

 

 

How Did the Return to School go? 

We asked respondents to tell us how the return to school in September went. On a 

scale of 1 to 10 (1 being the worst and 10 being the best), there was an average rating 

of 4.9 which would be just about okay.  

See below for rating responses in slightly more detail. 
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How Did the Return to School Actually go? 

The survey then asked if the return to school was better or worse than expected; 40% 

said it was better than expected, 47% said it was worse than expected, and 13% said 

it was about the same as expected. 9 comments were provided by those who chose 

to give more context to their ‘better’ or ‘worse’ response. The responses provided will 

be included in the more detailed report to follow. However, the 9 responses included 

words and phrases such as …  

 
  



Type of School 

The majority of responses came from parent carers whose children attend mainstream 

primary schools; there were no responses from parent carers whose children attend 

special colleges or out of county provision other than a special school in another 

county. Respondents told BPC that their children attended the following types of 

school. 

 

The ‘other’ provision identified was an independent special school. 

 

 

 

Conclusion 

The final question asked if there was anything else respondents wanted to say. Again, 

the responses provided will be included in the more detailed report to follow. Nine 

responses were received giving examples of where practice had worked well and 

made a positive difference for the child and family, and examples of where approaches 

could have been better.  
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From the comments submitted at the end of the survey, examples of where things 

hadn’t worked well included poor communication, miscommunication or no 

communication from the school. There were other comments regarding concerns 

relating transport, particularly where children from different class bubbles are mixing 

on transport. One respondent commented that their child’s school has implemented 

staggered starts that result in the child experiencing a time pressure as the staggers 

are only five minutes apart. The respondent goes on to explain that the school has 

implemented a four-week rotating timetable, and the child has issues with mask 

wearing which increases anxiety and so now ‘hardly leaves the house’. 

There is also some evidence from final comments in the survey that where things 

worked, they made a positive difference for both child and family. Examples cited 

included receiving a weekly call from the child’s 1 to 1 support, returning to the 

previous class before transitioning to the new class and a positive start at a new school 

made all the better by the new school proactively supporting a positive transition.  

BPC would like to thank everyone who took the time to participate in this survey; we 

are especially mindful of the additional pressures and demands on parent carers 

during these challenging times. The results of the survey will be presented to Bristol 

City Council in the hope that valuable learning can be gained and support a 

coordinated and positive response to sensitively supporting children and young 

people’s return to and inclusion in education. 


