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Great raffle prizes to 
be won!
Chance to win 2 ‘platinum’ level football tickets at 
Arsenal FC for a match in 2014 or a short break in 
one of our luxury holiday homes. See page 5.

Training for dementia staff and volunteers
We have been working with University Hospitals Bristol and North Bristol Trusts to deliver 
carer awareness training. 

This is a great example of the way we work inside 
hospitals, alongside health professionals. By raising 
awareness of who carers are and the issues they might 
face in hospital, we can give staff the information they 
need to identify carers, support them and signpost 
them to other sources of help.

We’ll be giving regular training to Dementia 
Champions, who are mostly ward-based staff, and 
Befriending Volunteers. We started this process in the 
summer when we trained 60 Dementia Champions 
across both hospital Trusts. Feedback so far has been 
very positive.

We have also started working to deliver carer 

awareness training to the hundreds of volunteers at 
University Hospitals Bristol and North Bristol Trust.  
This has started with dementia befriender volunteers 
at UH Bristol, but will be extended to all ward-based 
volunteers in the future. Karen Hurley, our Hospital 
Carer Liaison Manager, explained:

“Quite often volunteers have the time to talk to 
carers that staff don’t have. They can learn more about 
a carer’s situation, letting them know about support 
that is available both in the hospital and outside.”

This work is still unfolding, but we are very excited 
about the potential to find more ‘hidden’ carers, and 
give them the support they need.
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See our plans for a young 
carer zone on page 12
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Message from the CEO

Welcome to the winter edition of Carers News

We are delighted to unveil our ambitious plans to refurbish and kit out a dedicated 
young carers’ space at the Vassall Centre, where we are based. We aim to create a 
welcoming and comfy area, where young carers and young adult carers can relax and 
enjoy activities. With the help of a volunteer fundraiser we are working hard to raise the 
£25,000 we need (see page 12).

We are pleased to have been successful in our bid for funding to deliver training 
specifically for carers from black and minority ethnic communities. We are excited to be 
working with Dhek Bhal, Bristol & Avon Chinese Women’s Group and Bristol Black Carers 
to develop appropriate Caring with Confidence courses. We plan to deliver this training 
in Spring 2014. 

In terms of other fundraising news, Bristol has been shortlisted for the Big Lottery 
funding programme, Fulfilling Lives: Ageing Better. This funding is for tackling isolation 
and loneliness. We have put ourselves forward as strategic partners in this bid, which could be for as much as 
£6million over 6 years.

Carers of people with dementia are not getting support

A new report by Carers Trust has found that carers of people with dementia are not getting the support 
and advice they often desperately need. The report A road less rocky – supporting people with dementia 
found that only 59% of carers questioned in the South West said that they were given an opportunity to talk 
separately about their needs and how much care they felt able to provide.

Many carers questioned said that they were not given basic information or training in basic healthcare tasks 
such as administering medicine, physical care such as lifting or how to deal with incontinence.

53% reported difficulties in obtaining a diagnosis for dementia for the person they cared for; and 43% 
said that they had not been given information on legal issues and managing money. Many had learned about 
Lasting Power of Attorney too late.

Many carers, particularly those caring for someone in the later stages of the illness, felt ill equipped to 
deal with more agitated behaviours that might develop. 63% surveyed said they had not received training or 
advice on this issue.

At Carers Support Centre we deliver ‘understanding dementia’ training for carers (see page 3) and carer 
awareness training for dementia staff and volunteers in hospitals (see page 1).

Carers Trust is also offering a 10% discount on products to support carers of people with dementia, 
through their partnership with Pictures to Share (see page 3).

41% of young adult carers are NEETs

Carers Support Centre recently conducted a local survey about the needs and wishes of young adult carers 
(aged 18-25) with the aim of improving our services for this age group. Findings demonstrate the high levels 
of personal (71%), practical (83%) and emotional care (82%) being provided by young adult carers to a 
family member. 

41% of respondents were not in employment, education or training (NEET); 52% feel they don’t always 
have enough time to themselves. Areas of support in highest demand were social activities, courses for carers 
and one-to-one contact with a worker.

We are hoping to raise funding to develop these areas of work and have recently submitted a bid to 
provide dedicated support for carers aged 18-25 and to increase the number of young adults carers identified 
so that we can better support these young people, who are often very isolated.

We are also awaiting the outcome of a bid to Children in Need to increase support for young carers too.

And finally, on Sunday 6 October I ran the Royal Parks Half Marathon in order to raise funds for carers 
breaks. I completed it in 1 hour and 40 minutes. It is not too late to sponsor me if you are able to. You can  
do this online: www.justgiving.com/ksinclair 

Keith Sinclair 
Chief Executive
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Free courses for carers
We are offering a brand new evening course Caring for Someone 
with Anxiety or Depression at Carers Support Centre in November. 
This will include a session on ‘what is anxiety and depression?’ 
as well as information about resources, coping strategies and 
communication. We hope that an ongoing support group may be 
formed as a continuation of the course.

The next Caring with Confidence course also starts in November 
and is open to all carers regardless of their caring situation. This 
is a good opportunity to meet other carers and find out about 
maintaining your own good health, relaxation and carers’ rights  
and resources.

Caring for those in the Later Stages of Life is a course designed 
specifically for those caring for someone with a life-limiting illness 
or who is near the end of life. This course starts in January 2014 
and will cover information about Power of Attorney, Living Wills, 
resources, stress management and relaxation. There will also be the 
opportunity to discuss the effects of loss and change in a friendly, 
comfortable environment.

See page 16 for dates and times. For more information, or to 
book a place, contact Gill Deacon. 

 0117 958 9988  gilld@carerssupportcentre.org.uk

Getting Help and 
Connected in South Glos
Increasing numbers of carers in South Glos 
have been taking advantage of the ‘Getting 
Help and Connected’ scheme. Our support 
workers can assist carers to complete this 
questionnaire, whilst providing information, 
advice and support that connects them to 
appropriate help and services for themselves 
and the person that they care for.

As one carer commented “It’s been really 
valuable to be able to talk through what 
I do and what I’ve had to give up since I 
started looking after my mum. Just having 
someone who listens and understands 
what I’m talking about is a relief. On top of 
that I’ve found out about support and help 
that I never knew existed. I’m now on the 
Connecting Carers register, I’ve applied for 
a Carers Emergency Card and I’m registered 
as a carer with the GP. I don’t feel that I’m 
on my own anymore”.

Our workers can visit carers at home 
or arrange appointments at other venues 
to suit the carer. If you would like a copy 
of the questionnaire and some help with 
completing it please contact CarersLine on 
0117 965 2200.

At the Bristol Open Meeting in 
September 67 carers came to hear about, 
and comment on, changes to services 
from Bristol City Council. Carers also 
got together in small groups to discuss 
their experiences of caring for someone 
in hospital and their ideas to improve 
services and support in the future.

The next open meeting is Friday 29 
November, 10 –12. Contact BookingsLine 
to book your place.

Carers at our last Caring with Confidence course, at the county cricket ground. 
Their feedback was really positive.

We’re on Facebook and Twitter. You can now follow 
Carers Support Centre on Facebook and Twitter. Just go to 
our website to follow the links. We’ll be using Facebook  
and Twitter to publicise events and training courses.

10% discount – Pictures to Share
Carers Trust is offering a 10% discount on products to support 
carers of people with dementia, through their partnership with 
Pictures to Share. Pictures to Share is the leading UK specialist 
providing books, DVDs and pictures for people with dementia. 
They are designed to make communication easier, reduce 
boredom, depression and isolation, help with difficult behaviour, 
encourage reminiscence and provide an enjoyable activity.

To view the products and claim your 10% discount visit the 
Carers Trust website: www.carersenterprises.org

Sing your cares away!
With South Glos Carers Choir. For dates  
see p15.



 www.carerssupportcentre.org.uk  BookingsLine: 0117 937 5623

4

 bookingsline@carerssupportcentre.org.uk

News

Healthwatch
Healthwatch England is the 
independent consumer champion for 
health and social care in England.

It is linked to a network of 152 local 
Healthwatch organisations to ensure 
that the voices of consumers and those 
who use services reach the ears of the 
decision makers.

Healthwatch Bristol and Healthwatch 
South Glos work with local people and 
network partners/organisations to get 
the best out of their health and social 
care services; improving current services 
and helping to shape future services.

 Carers already have a strong voice 
through carer representatives at Carers 
Support Centre who sit on a number of 
decision making boards within the NHS 
and the local councils (see page 7). But 
in addition to this, carers are represented 
through Carers Support Centres’ close 
links with Healthwatch so that carers’ 
issues are viewed as part of the bigger 
picture, locally and nationally, of what 
works and what needs to be addressed 
to improve services.

Healthwatch are looking for Volunteer 
Champions – people who belong to a 
community, voluntary, equality, locality, 
interest or partnership group to report 
on local services, bring information 
and evidence to Healthwatch, and to 
feed information back to local people. 
Support and training is offered. You can 
find out more from Kerri Mann:

 0117 2690400
 kerrimann@thecareforum.org.uk 

Staff news
We welcomed 2 new social work 
students who joined the team in 
September. Angellah Mandel is 
working with the Adult Carers 
Support team. She is keen to develop 
skills in assessments, reviews and 
policies. Caroline Fisher is working 
with the Young Carers team. She has 
previous experience working with 
adults with learning difficulties.  
They will both be with us until 
February 2014.

Welcome also to Alison McGrath 
who is now working 3 days a week on CarersLine. You may 
already have spoken to Alison who joined CarersLine in 2009 
on a sessional basis. She is trained as an Occupational Therapist 
specialising in mental health and housing and has worked for 
AWP Mental Health Trust and Bristol City Council.

Congratulations to Laura Sullivan on joining the admin team, 
while Cheryl Chilcott is on maternity leave (with a baby boy). 
Laura joined us as an apprentice, and we’re pleased that she is 
helping out with admin and Carers Holidays.

Frances Stewart brings a wealth of experience as a new 
trustee. Her background is in learning and development and 
operational management. She has worked in a variety of 
interesting and challenging environments in the public sector 
and most recently in prisons and charities. Fran is also a GP 
Link volunteer based at a local practice and has been a carer to 
members of her family.

Alison Laura Frances

EighteenPlus young adult carers 
enjoying a trip to Weston-super-Mare. 

Caroline and Angellah

The group meet monthly and new members are always welcome! 
Contact Ruth Garner: 

 0117 937 5620  RuthG@carerssupportcentre.org.uk

Autism carers surgery 
Carers Support Centre is working with 
Bristol Autism Spectrum Service to 
providing more support for carers. We 
are running a carers’ surgery at their 
Friday drop-in from 12.30 – 4pm at the 
Create Centre. We are starting with 
monthly sessions on 8 Nov, 6 Dec,  
10 Jan and 7 Feb.

For more information contact CarersLine.
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Lottery  
100 winners
JUNE E Edwards, E Edwards, P Foss 

JULY B Giardina, B Carter, M Palmer

AUGUST P Galton, E Edwards, J Watts 

SEPT C Carter, P Whitaker, M Palmer

Thanks to everyone who has 
helped with generous donations
ShareGift £2,500, Friends of Callington 
Road Hospital £400, Markel International 
£350, £136 in memory of Darren Bray,  
A Burke £100 and other individuals who 
have helped us.

Fabulous Fundraisers

Driving home the message 

Avon Gorge Hotel was driving home 

the message that young carers need 

more support at its fundraising 

golf tournament for young carers 

in October. They raised an amazing 

£1,550 for young carers.

Carers Support Centre raffle 
We’re raising money for Carers Support Centre and have got some great prizes on offer. You’ll find a book of 5 tickets enclosed with this newsletter and we hope the prizes are attractive enough that you’ll want to sell them to family or friends.

Ist prize: A ‘platinum’ level football experience for 2 at Arsenal FC for a match in 2014 (worth more than £1000!)
2nd prize: 3 or 4 night holiday in one of our luxury holiday homes in Cotswolds or Torbay  win 2014 (worth up to £250!)
If you can help us out we’d be delighted! You will need to send the counterfoils along with a cheque (made out to Carers Support Centre) back to us by Thurs 12 December 2013.  You can use our FREEPOST address: 
FREEPOST RSSU-EZEA-JLLR.  
If you need further information, please  
get in touch.

 admin@carerssupportcentre.org.uk 
 0117 939 2562

Carers Holidays 0800 999 33 65

Edna spoke up for carers on radio
Edna Snaith helped us out by doing a live interview 
for BBC Radio Bristol to raise the profile of people 
caring for someone with dementia. Edna is a 
former carer and she talked about caring for her 
husband who suffered from Lewy Body Dementia 
and Parkinsons. She did a great job. If you could 
help other carers by talking about your own caring 
situation with local media, please get in touch with 
Clare Hanson-Kahn.

 0117 958 9975 
 clareh@carerssupportcentre.org.uk

We’ve listened to what carers have said about the cost 
of calling to enquire about Carers Holidays. You can 
now call us using our new 0800 number which is free 
to call from a landline number.

The season is drawing to an end for Carers Holidays 
for 2013. After a slow start to the season with all that 
cold weather earlier in the year, things have got busier 
as the weather has improved. We’ve been pleased that 
carers from all over the country have been able to get a 
break with us. 

 info@carersholidays.org.uk
 www.carersholidays.org.uk
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News for parent carers

Bristol Parent Carers
By Caroline Temple-Bird, Chair,  
Steering Group

We have a lovely example of participation in action. 
Whenever we asked parent carers what they thought 
of short breaks, many told us they couldn’t access 
them because they didn’t drive or own a car. After lots 
of discussions and brain-storming in partnership with 
the Short Breaks Working Group, parent carers have 
co-designed a new pilot service Let’s Go! Bristol, which 
got off to a brilliant start.

Over the summer holidays more than 30 families 
booked and enjoyed activities that they normally 
wouldn’t be able to access. Some parents took their 
kids out for the day, others had large family outings, 
and some went away on holiday for the first time. We 
arranged a minibus tour of part of the Gromit Unleashed 
trail for inpatients from Bristol Children’s Hospital and 
Frenchay’s Barbara Russell Unit, with their families. 

This 12 month pilot is for families living in the City of 
Bristol who have children with disabilities, special needs 
and life-limiting conditions. It’s aimed at those who 
can’t drive or don’t own a car, friends who want to go 
somewhere together but don’t have an adapted vehicle 
large enough, and organisers of activities who need a 
way of getting families to a venue. The scheme offers 
FREE transport for short breaks, using:

•	 accessible cars with or without a driver
•	 accessible minibuses with a driver
•	 minibus driver training (MIDAS) so in future you or 

your organisation can drive a minibus.

Bristol Parent Carers takes your booking and 
vehicles and drivers are supplied by Bristol Community 
Transport. To find out more, get in touch with Bristol 
Parent Carers by calling 07914 320540 on Tuesday or 
Thursday mornings.

Participation news
This autumn, the parents involved in Bristol Parent 
Carers are looking forward to continuing work on 
interesting projects with Bristol City Council and NHS 
Bristol. Look out for opportunities to get involved with 
a range of issues. This includes:

•	 co-designing the new SEND children/young adult’s 
service for 0-25 year olds

•	 developing Early Support workshops for parent 
carers and for keyworkers 

•	 improving the provision of nappies from the 
Continence Service

•	 planning the provision of specialist education 
placements across the city

•	 investigating what types of short breaks families 
require. 

All our regular activities now take place at our office: 
Phoenix Social Enterprise, 5 Russell Town Avenue, 
Lawrence Hill, BS5 9LT.  
See diary on p16 for support group dates.

 0845 642 0124 (local rate)
 www.bristolparentcarers.org.uk

 

South Glos Parents 
and Carers (SGPC)
By Rachel Trueman, Chair

I was delighted to be able to represent the regional 
South West Parent Network at a meeting at the 
Department for Education, along with a parent rep 
from North Somerset. We discussed the concerns and 
feedback from parents and carers over the indicative 
Special Educational Needs (SEN) code of practice. 

The government is writing a new SEN code of 
practice due to the new reforms and we expect 
to be involved in further consultation work when 
it is published soon in draft format. It was a great 
opportunity to feed in parents’ views at an early stage 
and we felt that the department was really listening to 
us all. We look forward to seeing if our views  
were considered.

  SGPC is involved in the co-production of a new 
service within the council that will focus on having 
a disability service for the ages of 0-25. We are very 
much an active partner in shaping and designing this 
new service. For more news about this, please do sign 
up to our database so that we can keep you informed 
of future consultations and updates. 

 SGPC is now a ‘Healthwatch Champion’. This is 
a great opportunity for us to feed into Healthwatch 
all the comments we receive from parents and carers 
about health and social care (see page 5 for more 
information on Healthwatch).

We are really pleased that Yate Town Council has 
awarded SGPC a grant so that we can run our coffee 
mornings for the next 12 months. These will now run 
at Poole Court in Yate. Please visit our website for dates 
or give us a call. 

 01454 501 009 
 www.sglosparentsandcarers.org.uk
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The Carers Time coordinator takes time to find out 
about the person that you care for, their interests 
and personality, so that the right companion can be 
chosen. This means that you can take a regular break in 
complete confidence and recharge your batteries.

Carers Support Centre has years of experience 
of working with volunteer companions and has an 
excellent team who are well trained and motivated by 
their desire to help carers take a break. We understand 
that when a new person comes into your home for 2-3 
hours a week, it needs to be someone you can trust 
and build a relationship with. 

Helen cares for Irene who has dementia
When Helen gave up work to care for her elderly 
mother full time, she felt totally isolated. She found a 
leaflet about Carers Support Centre at her GP surgery 
and gave us a call. 

“The advisor told me about Carers Time, a meeting 
was arranged with me and mum, and very shortly we 
were introduced to our sitter. The service has allowed 
me to go to the theatre, meet friends for lunch – or 
even just visit the shops for a bit of retail therapy.” 

One of the volunteer companions, Pip, visits weekly 
during the day. In addition, Alison also keeps Irene 
company if Helen wants to go out in the evening.

Alison said “It is a pleasure to offer a small amount 
of time regularly. It gives Helen some time out and it is 
an absolute joy to sit with her mother Irene, who is the 
sweetest chocoholic!” 

Anna cares for her husband Michael who has 
Parkinsons
Dominic, their volunteer companion, comes around 
fortnightly and plays chess with Michael.

Anna said “Normally I can only get out for a short 
5 minute trip. But when Dominic comes I can go out 
and get things done, go shopping and have some me 
time, which is so important when you can’t get out 
much. I felt secure leaving Michael with Dominic. Their 
natures are the same; both are quiet with a dry sense 
of humour.”

Michael said “I used to do all the garden myself but 
I can’t get out to do it anymore. I enjoy playing chess 
with Dominic – we are quite evenly matched.”

Dominic said “I really enjoy playing chess with 
Michael. It’s a pleasant and peaceful way to spend 
a couple of hours together. Michael and I have fun 
together and hopefully it allows Anna some time 

Carers Time is about companionship and bringing people together. This specialist 
service puts carers at its heart and offers a much appreciated personal touch.

Carers Time companionship

when she knows that Michael is safe, stimulated and 
enjoying himself. I always feel a great sense of calm 
when I leave.” 

Merriel cares for her husband David
David is a retired headmaster who has Alzheimers. 
Merriel is a very keen bridge player and meets up with 
friends regularly to play. Merriel felt that David would 
benefit from companionship while she was out. 

“I had phoned three different agencies and I had 
seen an ad for Carers Time who I contacted as well. 
I liked the friendship side and that it wasn’t at all 
medical. And it was half the price of the others!  
I went to play bridge feeling fully confident that they 
would get on fine. I came back and they were both 
laughing away.”

Their volunteer is Sarah, who is working towards 
retraining as an occupational therapist. Sarah said “I 
really enjoy spending time with David. We had planned 
on watching the football but ended up chatting all 
evening instead!”

Carers Time is available in Bristol and costs £12 per 
hour. The service runs on a ‘not for profit’ basis, 
simply covering overheads. If you receive money 
from a carers assessment, this could be used to 
pay for the service. In addition, for carers who may 
be unable to pay for the service, a bursary may be 
available. To find out more and discuss what you 
need from Carers Time, contact Ruth Somerset.

 0117 958 9908 
 ruths@carerssupportcentre.org.uk

Sarah and David get along really well, leaving Merriell to enjoy 
her time out playing bridge.
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Counselling for Carers

As Counselling for Carers 
reaches its 3rd anniversary 
it seems a good time 
to reflect on its small 
beginnings and why it has 
grown so rapidly.

Sam’s Story…
“When I started counselling, it was at the end of 
a personal year of hell. My son has mental health 
problems and these difficulties seemed to pile up 
and began to feel overwhelming. Whereas before  
I thought I was coping well, I started to realise  
I wasn’t.

My son was no longer living with me but 
every contact I had with him or mention of his 
name brought everything back and I would feel 
horribly anxious and stressed. I had very real 
physical symptoms and the impact on my life was 
tremendous, even though I was trying to tell myself  
I was being silly.

I got on very well with my counsellor, who had 
really good empathy. I felt listened to and never as 
though I was being rushed. Attending counselling 
sessions helped me gain the strategies I needed 
to cope and to manage the anxiety I felt. It’s still 
difficult to have contact with my son but it is much 
better than it was and life for me feels so much 
more positive.”

During the snowy winter of 2009 Amy, our  
Volunteers Manager, had an unexpected phone 
call from an experienced counsellor offering her 
services as a volunteer. 

Amy says “What came across immediately was 
that Wendy really understood the impact that caring 
can have on people’s wellbeing and that she was 
passionate about doing something to address this. I 
was delighted because offering counselling for carers 
was top of my wish list. As a carer I had searched for 
low cost counselling in the past and knew how difficult 
finding the right counsellor at the right price could be.”

From this first phone call our pilot counselling service 
was born and within 6 months it became obvious that 
there was a big need for counselling support. More 
counsellors were needed to help reduce the waiting list 
and we were joined by 4 more qualified and committed 
volunteers. This is how Counselling for Carers began 
and we started to grow what has become a specialist 
counselling service.

You may wonder what it is about our service that 
makes it especially sensitive to carers’ needs. Our 
awareness of how difficult it is to get to appointments 
has led us to make the service as accessible as possible 
by offering a variety of places and dates. The venues 
are based on where it is easiest for carers requesting 
counselling to get to and can change in response  
to need.

We also understand that things can come up which 
can make rearranging appointments necessary and we 
do our best to work around this. 

Three years down the line we have a strong service 
with 9 counsellors and a part-time Coordinator, 
Lorna, who keeps everything running smoothly. Our 
experience over this time has confirmed our strong 
belief that access to carer aware counselling is critical 
to the wellbeing of many carers. 

Wendy says “It’s been very rewarding and a real 
privilege to have been involved in this service from the 
beginning. Of course there have been challenges along 
the way but we’ve been fortunate in finding a very 
committed and enthusiastic team. There’s something 
that feels very important about offering carers the 
space and time to consider their own needs and 
wellbeing.” 

The counselling team benefit from 
working with carers and from being 
part of an organisation where carers 
are the focus. 
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Fundraising
We are selling handmade greetings cards to help 
raise money for the counselling bursary fund. The 
cards cost £11 for a mixed pack of 10 (including 
post and packing). Please send a cheque made out 
to ‘Carers Support Centre’. Remember to write 
your name and address and ‘greeting cards’ on the 
back of the cheque.

Alex’s Story….
“I rang CarersLine to ask about counselling as I 
found myself either crying or losing my temper 
all the time. I felt that I was all over the shop 
emotionally. My child, who’s now 5, was diagnosed 
with a rare neurological condition at age 2 causing 
seizures, learning difficulties and some mobility 
problems. 

I took voluntary redundancy and stopped working 
because it became too much on top of looking after 
my child’s extra needs and making sure everything 
was in place for school. I felt awful and I couldn’t 
talk to anyone else about it because I was concerned 
about the effect being completely honest could have 
on them.

 By going to counselling I’ve been able to get 
balance again and discover some strategies to 
manage. You can talk openly and the counsellor 
was sensitive and very understanding. I think that 
if I hadn’t had the option for counselling I would 
have stayed unhappy. Now, instead of continually 
worrying about what might be ahead, I can enjoy my 
child more and live in the moment.”

Find out more about counselling
If you would like to find out more about Counselling 
for Carers please call CarersLine on 0117 965 2200. 
The service is low cost with a charge of £22 per 
session. We also have a bursary fund available for 
carers who find it difficult to meet this cost. CarersLine 
will guide you through your options.

Getting help from your GP
Many carers find that their own health is affected by 
caring. GP practices want to support carers so that 
they can stay as fit and healthy as possible. We want 
to encourage you to let your doctor know that you 
are a carer and make sure your details are added to 
the carers’ register at your GP practice.

Why should I let my GP know I am a carer?
In most cases the surgery will:
•	 provide you with a free flu vaccination

•	 offer you a Carers Health Check

•	 be flexible with appointment times, for both 
appointments for yourself and/or the person  
you care for

•	 share information about the condition of the 
person you care for (with their consent) to help 
you continue to look after them and be involved 
in taking decisions around their care.

Carers Support Centre has a team in South 
Gloucestershire and Bristol working with GP 
surgeries. Their job is to help GP practices identify, 
inform and support carers. Look out for Carers 
Support Centre staff who are attending flu clinics 
this winter.

Make sure you get your free flu 
jab. Ask at your doctor’s surgery.

As a carer you can get a  
free flu jab. Find out about  
flu clinics at your GP surgery.

Staff are giving out information about support services.
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Getting help from technology solutions

Carers UK have conducted a poll to find 
out how much carers know about health 
and care technology. The results show 
that while over 7 in 10 UK adults routinely 
turn to technology for banking, shopping 
and communications, only 3 in 10 are 
embracing health and care technology to 
help care for older or disabled relatives.

43% of all respondents said that 
technology was the last thing they’d 
consider as a source of support if caring 
affected them. Even groups which we 
might expect to be more likely to look to 
technological solutions evidently would not 
think about technological support if they 
were caring.

Telecare is the use of monitors, sensors 
and alarms to maximise independence and 
minimise risks, and it is one of the most 
established care technologies. When initially 
asked if they would use telecare without 
a description of what it is, just over 1 in 8 
(12%) UK adults said they would use it. The 
telecare system was then explained to the 
respondents and they were asked again. 
This time 79% said they would use it (so 
long as it were affordable).

Carers UK says the polling indicates 
the barrier to using care technology is 
often a lack of knowledge, advice and 
information rather than a public resistance 
to technology. 

What is telecare and assistive 
technology?
Telecare equipment links to a call centre. If 
an incident occurs, a message is sent using 
your phone line and help can be called 
quickly. Examples include a pendant alarm 
or a falls detector.

Some equipment can alert a carer in the 
same building and is not linked to a call 
centre. Examples include a plug to stop the 
bath overflowing; a pre-recorded message 
activated by movement eg ‘It’s night time, 

Get switched on!
Are you missing out on the help that technology solutions can provide? 

best go back to bed’; a programmable 
automatic pill dispenser.

Assistive technology is any device or 
system that helps an individual to perform 
a task that they would otherwise be unable 
to do. This ranges from very simple tools, 
such as calendar clocks and touch lamps, 
to high-tech solutions such as satellite 
navigation systems to help find someone 
who has gone missing.

When could the equipment be 
useful?
Assistive technology can help with many 
problems including
•	 Contacting carers
•	 Forgetfulness/short term memory loss
•	 People with dementia who leave the 

building at times which makes them 
vulnerable

•	 Detecting falls

Where can you get this equipment?
The council provides a range of the most 
popular equipment to those who are 
eligible for community care services. You 
would need to have an assessment and 
there may be a charge.

Bristol residents can enquire via  
Care Direct  

 0117 922 2700

South Glos residents can enquire via the 
Customer Services Desk 

 01454 868 007

You also have the option of purchasing 
or renting equipment on a private basis 
directly from suppliers. But before buying 
we would advise you to visit one of the 
Waterloo Home Design Centres in Bristol 
(in St Philips and Yate) where you can 
view kitchen, bathroom and living room 
displays with a full range of manual and 
technological equipment. For addresses, 
opening times and more details, phone 
0300 323 0700

Carers UK says 
the polling 
indicates the 
barrier to using 
care technology 
is often a lack 
of knowledge, 
advice and 
information 
rather than a 
public resistance 
to technology. 
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Bespoke equipment
REMAP is a national charity with skilled and 
creative volunteers who can make unique 
pieces of special equipment which are 
tailor-made and given free to the people 
who need them. Local contacts are: 

 Colin Sparrow 01275 460 288  
 Ray Westcott 0117 962 8729 

Carol installs Just Checking
After his stay in hospital, Carol managed to 
get her dad home with a care package. The 
local authority installed Just Checking for 
a month’s trial as a way of seeing whether 
the care package was sufficient. This is 
a system of movement sensors which 
generate a chart of daily living activity that 
can be viewed on-line. It gives an up-to-
the-minute picture as a person gets on with 
their daily life, without being intrusive.

Carol said “It was so reassuring to see 
from the chart that dad was going about 
his usual daily routine that we decided 
to continue renting it on a private basis. 
It saved us a lot of worry and when we 
visited, we didn’t feel the same need to 
interrogate dad to gain a picture of what he 
had been doing.”

Greg shares a calendar with family
When Greg’s partner Heidi was diagnosed 
with cancer and faced months of treatment 
and health appointments, he set up a 
calendar on his smart phone that could 
be viewed and added to by close friends 
and family from their own smart phones 
or computers. So, for example, when 
he puts an appointment in the calendar, 
everyone with access gets an alert text. 
And they have an agreement that if any 
member of the family can drive Heidi to the 
appointment or be around afterwards, they 
add it to the calendar. Greg said “it saves us 
a lot of phone calls back and forth making 
arrangements. Plus, everyone feels involved 
and kept informed about what’s going on.”

To find out more about some of this equipment, come to 
our FREE Get Switched On event, where a selection of 
equipment will be on display.

Friday 29 November 2013, Vassall Centre, Fishponds
10 – 12 South Glos Carers Forum
12 – 2 lunch and telecare and assistive technology marketplace
2 – 4 Bristol Open Meeting

Contact BookingsLine 0117 937 5623

Josh uses environmental controls 
system 
Amy is keen to use technology which 
encourages her son’s independence and 
control over his environment. In his room, 
he has a remote system controlled by a 
one touch button so he can switch on his 
TV, turn lights off and on, open and close 
curtains. Josh’s environmental controls 
system was supplied by Bristol City Council, 
through his Occupational Therapist. 

Amy said “We had to supply the items 
connected to the system such as his 
dvd player, disco lamp, night lights and 
powered curtain track. Josh was absolutely 
delighted when the system was installed, 
as he has so little control over activities and 
his physical space. Sometimes I hear him 
giggling from his room as he opens and 
closes his curtains and gets his disco lamp 
going. There has been the added bonus 
that sometimes at the weekend when Josh 
wakes up, he will amuse himself for up to 
an hour by turning on his dvd and playing 
with his lights, giving me a welcome lie in!”
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The zone, for young carers and young adults, 
will include a chill out area, for playing games 
and getting stuck into messy arts stuff and 
music making. It will be a welcoming and 
comfy zone, where carers can have some well-
earned relaxing down time away from their 
normal caring responsibilities, and just be kids. 
This space will open to an outside area, which 

Plans for a young carers zone

Play 
therapy

Thank you to 
Jackdaw Play 
Therapy who 

offered 3 young 
carers play 

therapy sessions 
over the summer.

Play therapy can 
help young carers 
cope with a variety 
of difficulties. This 
includes coping 
with trauma or 
stress, finding it 
difficult to make 

friends, displaying 
inappropriate 
behaviour and 

supporting those 
who are at risk 

of exclusion from 
school.

Thrill seeking young carers swinging through the trees at Go Ape in the Forest of Dean.
Cracking cookery sessions in 

partnership with Young &  

Caring and Baggator Youth Centre.

We have plans to refurbish and kit out 
a dedicated zone at the Vassall Centre, 
where we are based. 

could be used for playing games, a barbecue 
area and gardening. A second room will 
provide a quiet area equipped with IT for study 
(often very difficult in the family home) and job 
search activities.

The space is currently in a poor condition and 
needs complete renovation. We need to raise 
£25,000 and we’re being helped out by a 
volunteer fundraiser, Bryan Daley.

If you know of any local businesses or 
suppliers who could help out with the refit, 
please get in touch with Jo Holburn on  
0117 958 9978 or  
joh@carerssupportcentre.org.uk

Please ‘Like’ our page 
Young Carers –  

Bristol & South Glos.

Young Carers now has a Facebook 
page to share useful information 
with young carers, their  
 families, professionals and  
 anyone else who supports  
 young carers.

Our thanks go to Richard Rollings at Bristol Zoo for making a pass available.  
It can be used by young carers and their families, parent carers of a disabled 
child under 18, and EighteenPlus members. It allows up to 8 people free entry  
for one day. Booking is essential – please call Carol on 0117 958 9979
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If you have any ideas for articles or information that would help you, please contact 
 youngc @carerssupportcentre.org.uk

Huge thanks to everyone who has continued to support us with donations, including Beaufort 
Grange £200, Grant Thornton £1840, Bristol City Football Club supporters £246.

Congratulations Layla 
Layla is a young carer who has written a book 
about her mum’s epilepsy. As a result, she was 
invited to open a care home as the guest of 
honour and a local hero. Beaufort Grange care 
home presented Layla with a cheque for £200 
for a charity of her choice. She chose Young 
Carers. Thank you Layla!

Grant Thornton generously 
funded our first Family Fun Day 
in Bristol with loads of fantastic 
activities for all!

YCE is now supporting 170 young carers  
amongst YCE member schools. 

We help schools to raise awareness of young carers and 
set up their own support strategies. 

For example, Wendy delivered carer awareness training 
for teaching and non-teaching staff at an inset day at 
St Theresa’s Primary School, she joined a staff meeting 
at Easton Primary School and delivered a school 
assembly at Filton Avenue Primary School. Straight after 
the assembly three children immediately went to their 
learning mentor and said they thought they were  
young carers.

Wendy has also been developing links with school 
nurses and, in September, she made a presentation to a 
national Royal College of Nursing conference. She aims 
to raise awareness of the importance of school nurses in 
helping to identify young carers.

Our existing partnership work with the educational 
drama company Unique Voice continues to thrive and 
there will be 2 performances and workshops in Bradley 
Stoke Community School and Patchway School.

Young Carers in Education

Drama is used to raise awareness of young carers.

Unique Voice ran 3 drama days over the summer 
holidays for South Glos young carers (funded by Carers 
Trust). Sessions were developed according to the young 
carers’ own experiences, interests and aspirations. 
These included developing self-esteem and making new 
friendships. In addition, Unique Voice ran 3 drama and 
sports summer schools across Bristol, which were much 
enjoyed by several young carers of primary school age.

For more information about Young Carers in Education: 
Wendy Hawthorn – wendyh@carerssupportcentre.org.uk 
tel: 07795 199645
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One to one appointments
Carers Support Officers are available in community and 
health settings across Bristol and South Glos. They can 
provide emotional support and advise on the services and 
help that you may be entitled to. Ring CarersLine to find 
your nearest venue and to request an appointment.

Complementary therapies
Relieve tension and stress with reflexology, Indian 
head massage or reiki with therapist Sue Morgan.

30 minute sessions £12 9.30 – 4pm

2nd Weds and 3rd Tues of every month at  
Carers Support Centre 

Contact BookingsLine  0117 937 5623

Carers Support  
Programme
FREE training delivered to carers by a 
registered nurse for St John Ambulance.

The next courses at  
Carers Support Centre 10am – 1pm

 Thursdays Oct 24, Oct 31, 7 Nov, 14 Nov
Contact Judith Goldsmith for booking/more information

 0117 978 6050  Judith.goldsmith@avon.sja.org.uk

Carers Advocacy Surgeries
These surgeries are for carers of an adult with a 
learning difficulty and run from 10 –12.30.

Wednesday 20 November 
Bristol Community Links Central (formerly St George)

Wednesday 18 December
Lockleaze Day Centre

Wednesday 15 January 2014
Bristol Community Links South (formerly Bristol 600)

Wednesday 19 February 2014
Bristol Community Links Central (formerly St George)

Please book an appointment by ringing Sam Radford 
on 0117 958 9970 or BookingsLine.

 Guide to Carers Group Meetings

Group Venue Monthly Meeting Dates
TIMeS Nov Dec Jan Feb

CALLINGTON ROAD
First Wednesday

The Coppice, Callington Road 
Hospital, Brislington

10.30 
– 12.30

6th 4th – 5th

DOWNEND 
Fourth Wednesday

Badminton Gardens,  
Beaufort Road, BS16 6FG

2 – 4 27th – 22nd 26th

FORMER CARERS GROUP 1
Various days

Vassall Centre, Gill Ave, 
Fishponds

2 – 4 Call CarersLine for details

FORMER CARERS GROUP 2
Various days

St Mary’s Church,
Shirehampton

12 – 2 Call CarersLine for details

HANHAM 
First Tuesday

Hanham Folk Centre, 
High Street, Hanham

1.30 
– 3.30

5th –* 7th 4th

HARTCLIFFE 
First Thursday

@Symes Building, near Morrisons, 
Hartcliffe

10 – 12 7th 5th 2nd 6th

LAWRENCE WESTON
Third Thursday

Ridingleaze House,
Ridingleaze, Lawrence Weston

2 – 4 21st 19th 16th 20th

LEARNING DIFFICULTY CARER 
SUPPORT GROUP Third 
Wednesday

Carers Support Centre
10.30 

– 12.30
Call CarersLine for details

MENTAL HEALTH Carers Support Centre Relaunching soon

PARENT CARER GROUP
Second Monday

Pheonix Social Enterprise, 5 Russell 
Town Avenue, Lawrence Hill,  
BS5 9LT (new venue)

10.30
–12.30

11th 9th 13th 10th

PARENT CARER ADHD SUPPORT 
GROUP

Pheonix Social Enterprise, 5 Russell 
Town Avenue, Lawrence Hill, BS5 9LT

10 – 12 19th 17th – –

PATCHWAY
Third Tuesday

Callicroft House, Patchway 
Council Offices, Rodway Road

1.30 
– 3.30

19th –* 21st 18th

* Christmas lunch TBA

Carers groups run by Carers Support Centre
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 Guide to Carers Group Meetings

Henleaze  
All carers

Bradbury Hall, Waterford Road, 
Henleaze BS9 4BT

2nd and 4th Thurs of 
every month 10 – 12pm

Monica Rudstone
0117 942 6095

BME Carers Support 
Meeting Black and 
minority ethnic carers

Easton Business Centre Tuesdays – phone for 
details

Bristol Black Carers 
Hazel Brittan 
0117 941 5303

Hengrove
Mental health carers

Willow Room, Petherton Resource 
Centre, 3 Petherton Road, Hengrove

3rd Wed of each month
6.30 – 8pm

Margaret Price (Rethink)
0117 903 1803
Suzanne Gerrish
01275 796 280

North Bristol
Mental health carers

Dorian Day Unit (attached to Gloucester 
House), Southmead Hospital

1st Thurs of each month 
6 – 7.30pm

Margaret Price (Rethink)
0117 903 1803

Rethink – Mental Health 
Carers art group

Gloucester House, Southmead Hospital
Twice a month on Tues
3.30 – 6pm

Marilyn Miller
0117 323 5807

Siblings Support Group
Carers who have brothers 
and sisters affected by 
mental illness

Ring for details Ring for details
Margaret Price (Rethink)
0117 903 1803 
rethinksiblingsbristol@gmail.com

Westbury on Trym
Carers Support Group

The Methodist Church,  
Westbury on Trym

Last Monday of every 
month

Sally Cavill (Alzheimers Society)
0117 961 0693

Whitchurch Carers Group
For all carers in the area

Whitchurch Health Centre,  
Armada Road, BS14 0SU

2nd Monday of the 
month 10 – 12pm

Tracey 01275 839421

Headway Bristol Carers 
Group Carers of those 
with head injury

Headway Centre, Frenchay Hospital
BS16 1EH

1st Tues of the month
7 – 9pm

0117 340 3771

Central Support Group Charlotte Keele Health Centre, Easton
3rd Tues of the month 
6 – 7.30pm

Margaret Price (Rethink) 
0117 903 1803

GROUPS IN BRISTOL

This is not a comprehensive list. Please ring the contact given for more information and to check details.

Location Venue When Contact

A
LL

 C
A

RE
RS

Patchway
Patchway Fire Station, 
Rodway Road

Every Wednesday each week 
7 – 9pm

Joy on 0117 961 5279

Emersons Green
Mill House, Emersons Green 
Way

1st Thursday 2 – 4pm
Sue Jaques

 01454 868267
Staple Hill Library, Broad Street 2nd Monday 2.30 – 4pm

Frampton Cotterell Frome Valley Medical Centre Last Friday 1– 3pm Penny Snow

 07763 192812Thornbury The Chantry
1st Friday
1– 3 pm

Yate
Yate Library, Large Meeting 
Room

1st Tuesday 10 – 12pm Cathy Truman  07979 896064

CARERS CHOIR

Yate Armadillo Café
Tuesdays, every 2 weeks, 
10.30 –12.30 Indigo Craig  07592 016878

Kingswood
Kingswood Community 
Centre

Wednesdays, every 2 weeks, 
1– 3pm Indigo Craig  07592 016878

TAKE A BREAK 
CARERS GROUP Coalpit Heath

Zion Church
Woodend Road

2nd Wednesday 2pm – 4pm
The church office on

 01454 776618

D
EM

EN
TI

A

Kingswood
Alzheimer’s Society Office, 
International House

3rd Wednesday evening Contact  
Alzheimer’s Society

 0117 961 0693
Kingswood The Park Centre 2nd Tuesday Afternoon

Filton Filton Community Association 2nd Wednesday Afternoon

Thornbury The Chantry 3rd Tuesday afternoon

Yate Poole Court 2nd Monday Afternoon

M
EN

TA
L 

H
EA

LT
H
 

Filton
Upper Horfield, Community 
Trust, Eden Grove

1st Wednesday  
6.30 – 8.30pm

Mo Dymond

 07584 167612
Yate Yate Library 3rd Tuesday 2 – 4pm

Kingswood
Kingswood United Church, 
Moravian Rd

2nd Monday  
10.30 – 12.30pm

BLACK, 
ASIAN AND 
OTHER 
MINORITY 

Kingswood Various 
Last Wednesday of the month 
11am – 12.30pm

Dhek Bhal
 0117 914 6671

GROUPS IN SOUTH GLOS

 Carers groups run independently
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Get Switched On
 Telecare and assistive technology

A marketplace and networking event for 
carers with an opportunity to meet the 

decision makers from your local council.

Friday 29 Nov 
12 – 2pm with lunch 
The Vassall Centre 

Fishponds 

Bristol Open Meeting will taking place in the 
morning, 10 – 12 

South Glos Forum  
will take place in the afternoon, 2 – 4pm

Contact BookingsLine

Diary dates
All activities MUST be booked in advance. Make a booking through our website, or 0117 937 5623 or 
bookingsline@carerssupportcentre.org.uk

Date & Time event/Activity Venue

Mon 4 – Mon 25 Nov 
1– 3pm

Caring with Confidence  
FREE 4 week course

The Vassall Centre, Fishponds

Tues 12 Nov – Tues 3 Dec 
7 – 9pm

Caring for Someone with Anxiety or Depression  
FREE 4 week course

The Vassall Centre, Fishponds

Thurs 21 Nov
10.30 – 3.30pm

Relaxation Day £30 including a complementary 
therapy and buffet lunch

Avon Gorge Hotel, Clifton

Fri 29 Nov 
12 – 2pm

Get Switched On – telecare and assistive technology 
(see details below)

The Vassall Centre, Fishponds

Thurs 16 Jan – Thurs 13 Feb 
1– 3pm 

Caring for those in the Later Stages of Life  
FREE 5 week course

The Vassall Centre, Fishponds

Closure Dates – 25 December, 26 December, 1 January 2014

If you are able to receive this newsletter by 
email please let us know, as this helps reduce 
our costs.  info@carerssupportcentre.org.uk

Carers Support Centre,  
The Vassall Centre, Gill Ave,  
Fishponds, BS16 2QQ

Carers Support Centre
Many carers do not consider themselves to be a carer – they are just looking 
after someone who needs help and getting on with what needs to be done. 
In order to care safely and in good health, carers need information, support, 
respect and recognition. Carers Support Centre provides a confidential carers’ 
support line, a team of carer support officers, and a variety  
of workshops, training and events.

To find out more about our services or for information and advice  
call our CarersLine.

 carersline@carerssupportcentre.org.uk
 0117 965 2200

Opening times 
Mon – Thurs 10 –1pm and 2 – 4pm Fri 10 – 1pm 
An answerphone operates outside these hours

To find out more about our events see our website or  
contact BookingsLine 

 0117 937 5623 
 bookingsline@carerssupportcentre.org.uk
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Time out with pottery session
The Learning Difficulties Carers Support Group, which 
meets monthly, enjoyed a fun pottery session. It was 
facilitated by Steve Carter who talked about the history 
of clay and ceramics, whilst encouraging carers to re-
ignite their own artistic flair.

“The pottery session was fantastic. It was time to 
completely switch off from the challenges of caring 
and I was able to lose myself for a few hours and have 
a chat and a laugh. Our teacher was very supportive 
and encouraging. It is something I would never have 
tried myself, so I am very grateful to Sam and Tracy for 
arranging it.” Nicky


