CARERS SUPPORT CENTRE (CSC)
JOB DESCRIPTION

Job title:
Carer Engagement and Involvement Officer


Bristol & South Glos 
Responsible to: 

CEO
Responsible for:
Recruitment, development and support for Carer Representatives
Hours of work:
22.5 (3 days per week)
Salary:
£25,646 FTE (pro rata)
Place of work:
CSC, Gill Avenue, Fishponds, Bristol
Main Aims 
To:

· Develop the role and remit of carer engagement and involvement   to ensure that CSC service development is carer led
· Ensure that the carers ‘voice’ is heard by decision makers at a strategic level by reviewing existing methods, and developing new and innovative mechanisms for effective carer involvement 
Work areas:
1. Carer engagement and involvement 
i. Oversee the Carer Involvement workplan, working collectively with other team members
ii. Develop how we use social media and the CSC website to engage with more carers and organisations through our engagement and involvement  work

iii. Embed a robust carer led ethos and practice in all activities of CSC
iv. Develop links with Carers UK and Carers Trust on national policy issues

v. Work with the CEO to ensure that the organisation is represented at key policy discussions and events locally and regionally and take responsibility for maintaining regular communication about outcomes of these events both internally and externally
vi. Maintain appropriate records of all work undertaken, monitor and evaluate all aspects of work carried out, and produce accessible reports, as required.
2. Work closely with relevant stakeholders including Local Authority, NHS and voluntary sector organisations

i. Work with the Carers Support and Health Team Manager and CEO to support health and social care commissioners to embed carer involvement in all their work streams, especially service development. 

ii. Work with carer leads in South Glos and Bristol to ensure national legislation (e.g. The Care Act and The Children and Families Act) and policies are implemented with the best outcomes in mind for carers

iii. Work with carer leads in South Glos and Bristol to ensure Carers Strategies are reviewed, monitored and delivered on
iv. Work proactively with Healthwatch and link with their work to involve carers 

v. Maintain regular contact with other carer support organisations and identify opportunities for sharing work and developing good practice in carer engagement and involvement
3. Improve and be more consistent in how CSC engages with carer representatives and involve more carers in our own service development
i. Review; recruitment, support and development of carer representatives

ii. Oversees Carer Rep reference, prep and planning meetings
iii. Identify and facilitate new opportunities for carer involvement and ensure that the ‘carer voice’ is heard in the changing world of policy and service development.
iv. Take an organisation wide approach to carer engagement to help shape and inform future service development

4. Have clear communication channels for national and local policy

i. Keep CSC staff, Carer Reps, Carers and other stakeholders informed of national and local policy changes relevant to carers
ii. Review communication channels for CSC staff, stakeholders and carers
iii. Work with the team to ensure that a carer’s perspective is available and prepared to take part in relevant meetings and events and where this is not available provide a carer perspective evidenced from our carer involvement work and case studies.
iv. Develop systems to record social policy issues collected by CSC (e.g. carer support groups, Carer Support Officers, CarersLine/Online)

5. Proactively raise carers’ issues at the appropriate level

i. Support carers to engage with relevant boards and forums, for example Bristol Carers Voice (BCV) and Carers Advisory Partnership (CAP) to ensure discussions happen at the right level 

ii. Use links with Carers Trust and Carers UK to raise carers’ issues at a national level

6. Increase carer involvement in national and local consultations

i. Oversee and facilitate carer involvement events for example quarterly Open Meetings and events 
ii. Oversees responses to national and local consultations, including forward planning
General
7. To ensure that all work is carried out in accordance with the CSC policy and procedures.
PERSON SPECIFICATION 
Essential Criteria

Qualifications and Training
· Evidence of continuing professional development
Knowledge and Experience

· A thorough understanding of the needs and issues of carers

· Understanding of issues currently affecting the health and social care sector.

· Experience of/in local and national policy work
· Interpreting policy documents / papers and presenting these in an accessible format to meet the needs of a variable audience 

· Recent and relevant working knowledge of the issues and best practice in relation to service user engagement, involvement and representation
· Recruitment, development and support of service users to ensure that their ‘voices’ are heard by decision makers to inform and shape local and national policy direction 
· Organising events, facilitating meetings and making presentations

· A good understanding of relevant legislation and Acts, for example the Care Act and Children and Families Act  and how these impact on carers

· Experience of monitoring and evaluating projects and services, and in particular mechanisms for collating/identifying social policy issues / trends and producing reports 

Skills and Abilities

· Excellent written and verbal communication / interpersonal skills

· Ability to work on own initiative, manage time effectively, prioritise own workload and work to tight deadlines

· Flexible, diplomatic, assertive with good negotiating skills 

· Work with people across a range organisations and disciplines,  establishing good working relationships

· Work both in a team and autonomously when directed

· Effect change in difficult circumstances.
· Computer literacy with good working knowledge of the Microsoft Office Suite 

Attributes

· Multi skilled, professional who thrives on challenge 

· A commitment to, and an ability to work in accordance with Diversity and Equal Opportunities Policies

· Ability to effectively fulfil the travel requirements of the post
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