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Getting help in tough times
In 2012 national Carers Rights Day is taking place on 
Friday 30th November and the theme is ‘Getting help 
in tough times’. Carers Rights Day is all about getting 
information to carers – we know that it can take years 
for people to find out about their rights as a carer and 
the support available to them.

At a time of rising living costs, salary freezes and job 
losses many families are struggling across the UK. But 
families affected by illness and disabilities are often the 
hardest hit, as they struggle with the additional costs of 
caring and lost earnings; and now face the risk of cuts 
to essential services and benefits.

These tough times mean that there has never been 
a more important time for carers to know their rights, 
and access all the support they are entitled to. See the 

article on carers assessments on page 12.
Locally, The Carers’ Support Centre 

will be distributing leaflets outlining our 
services throughout the region, starting 
with GP practices and pharmacies. Our 
new leaflet gives information about the 
range of services we provide to support 
carers. It is also available as an Easy Read 
version (contact us for a copy).

Young carers speak out, with pride and honesty, in a new  
DVD which was launched at Bristol Council House. See page 10.

Carers Holidays booking soon!
We'll be taking bookings for 2013 holidays from  
3 December 2012. We're offering a 10% early bird 
discount for certain periods of the year, if you book 
before 28 February 2013. You will find the 2013 prices 
on the Carers Holidays website soon, or contact us for 
a price list.

You can either make a reservation online or ring 
our holidays telephone line and talk to Siba Singh. The 
line is staffed Monday to Friday 9am – 5pm and has an 
answer phone service outside of these times. 

Our 2012 holiday season has been busy on both 
the Torbay and the Cotswolds sites. We can say with 
pleasure that it’s been a very good season with the 
summer period being nearly a complete sell-out, with 
150 carers and their families taking a holiday with us.

Continued on page 3  
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Message from the CEO

Welcome to the winter edition of your magazine.
Firstly I would like to thank everyone who has booked holidays with us this 

year. We are now at the end of our first full season, which has been really 
successful and we have been extremely encouraged by all the positive feedback 
we have received.

Many carers took the time to fill in one of our questionnaires and 97% of 
respondents said that they would recommend us to a friend. On a scoring out of 
5, we scored between 4 and 5 on; pricing, the booking process, helpfulness and 
friendliness of our staff, standard and cleanliness of accommodation.

I would also like to thank those who sponsored me for the Royal Parks Half 
Marathon in London this year too, which I confirm I completed in a personal best 
time of 1 hour 35 minutes, finishing in the top 1,000 runners out of 12,5000.  
I have to say this did take me by surprise, as I wasn’t expecting that, due to various injuries this year.  
So far I have raised over £600, which is great news and will be allocated to our activities fund to support 
more carers in Bristol and South Glos. If any of you still want to sponsor me, the web link is below or you 
could send a cheque to the office address, if you do not have internet access.  
www.justgiving.com/keithsinclair 

Our partners, the Avon Gorge Hotel held a charity golf day in 
September and I am pleased to announce that £800 was raised for young 
carers, which is fantastic news and we would like to thank Guillaume 
(general manager, pictured here), his team and all the golfers who took 
part on the day and for their continued support.

In the run up to Christmas, if you do your shopping online, we hope 
you can help us raise funds through the Give as You Live scheme. There’s 
no cost to you as a shopper and no cost to us. Give as You Live retailers 
will donate an average 2.5% of each purchase to us. You simply have to 
register online. See the details on page 4.

 There are a lot of new faces here at The Carers’ Support Centre and 
we’re delighted to have them all on board. We have a whole new health 

team who you can read about on page 9 as well as other new staff (see page 3).
You may have read in the press recently that the Vassall Centre Trust is currently deciding about 

the future of the building here in Gill Avenue, which would have an impact on us and other tenant 
organisations. I would like to assure you that at the time of writing this, no decision has been announced 
and we will inform you of the outcome as soon as we know.

National News
September saw the first annual conference for the new Carers Trust charity, which is the new name for 
the two national charities, Crossroads Care and The Princess Royal Trust for Carers, which have recently 
merged.

This new charity aims to become a ‘household’ name and one that is synonymous with carers and their 
issues. They also want to raise the profile of carers nationally, so that more people understand the issues 
carers face and to ensure that more carers identify themselves at an early stage in order to get the support 
they need.

It was a bitter blow when the Private Members Bill titled Social Care and Identification of Carers Bill did 
not get passed because time ran out for parliament to take a vote. This means the Bill is unlikely to progress 
further. 

On a positive note, Norman Lamb, Minister of State for Care Services, committed to engage with 
sponsors of the Bill to consider how elements of it can be incorporated into the draft Care and Support Bill 
which will undergo legislative scrutiny later this year. Carers Trust are working closely with the Government 
to take this forward and have recently met with officials about new legal provisions to identify carers, 
including young carers. You can read more about this Bill on page 7.

Keith Sinclair
Chief Executive
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Siba Laura

Lynette Clare

Many carers took the time to fill in one of our feedback forms 
and we really appreciate their comments. From feedback, we know 
how important it is to have a detailed conversation about carers’ 
needs, particularly if the person you care for has mobility issues. 
We’ll therefore be making a follow up phone call for every booking, 
even if you book online. From our feedback forms we found that:
•	 84% took the person they care for with them on holiday
•	 51% said they benefited from the change of scenery
•	 A resounding 97% of respondents  said that they would 

recommend us to someone else!
To find out more and book your holiday:

 www.carersholidays.org.uk   info@carersholidays.org.uk 
 0117 965 2365

 Continued  from page 1

Carefree breaks 2013
We’ve been planning a series of breaks for carers for 2013.

Taking into account what carers want, we have organised more 
relaxation and craft sessions and specific activities for male carers. 
For more details see our leaflet with this mailing.

We will also be running our Digital Photography Course for 
Carers again (see insert for details). The feedback from carers who 
attended the first course was really enthusiastic, and they were 
really pleased with their finished portfolios.

‘I was a mere novice but the tutor made it so 
easy to follow.’

‘I am really proud of what 
I produced.’

‘It was nice to have a 
few hours to focus on something for myself.’

Welcome aboard!
We’re pleased to welcome several new 
staff onto the team, including a whole 
new health team and 2 new admin staff. 
You can find out who’s who in the health 
team on page 7. 

Our new admin staff are Siba Singh 
and Laura Sullivan who have joined 
us through a 12 month government 
apprenticeship scheme. Siba is helping 
out with Carers Holidays and Laura 
supports the finance and admin team. 

Other staff news – Lynette Thoburn-
Perrett and Clare Hanson-Kahn. Lynette, 
who many of you will already know, 
has taken on the role of Business 
Development Officer. She is responsible 
for developing and managing Carers 
Holidays and also developing other 
income generation opportunities and 
activities for The Carers’ Support Centre. 
Clare has joined the organisation as the 
new Marketing and Communications 
Manager. Some of you may have met her 
in her previous freelance role helping to 
rebrand the organisation and as editor of 
this newsletter.

FEEDBACK – We always welcome 
feedback on any of our services from 
carers. If you want to make comments, 
positive or negative, you can use the 
feedback form on our website or 
contact CarersLine for a copy.
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EighteenPlus, a group of young adult carers aged 
18-25, has 40 members and is continuing to grow!

News

This autumn, EighteenPlus got involved in Fresher’s Week. They 
organised stalls in different colleges and universities in Bristol and 
South Gloucestershire, raising awareness and showing off their new 
posters and leaflets.

EighteenPlus members also featured on BBC Radio 1 in a 
documentary called ‘Keeping Mum’, and on BBC Radio Bristol and 
on Points West, giving interviews about their experiences as young 
adult carers. 

The group were also pleased to welcome Kerry McCarthy, Labour 
MP for Bristol East, to one of their meetings to talk about the group 
and what they hope to achieve.

The monthly event in September was a fantastic trip to Alton 
Towers. Carina Andrews, one of the group said: “When we got 
there we split into two groups, the scaredy cats and the dare devils 
(I was a scaredy cat) and off we went. We had a brilliant day, 
everyone loved it!” 

October’s event was a meal out and a chance for carers to bring 
their friends and family, all coming together to have a chilled 
out night! If you are a young adult carer in Bristol or South Glos 
and you’d like to get involved, check out their Facebook page by 
searching for EighteenPlus Young-Adult Carers-Group or contact

Ruth on  0117 937 5620 

Scaredy cats & dare devils

Celebrating Carers 2013
Put this date in your diary. South 

Gloucestershire Council is organising a day 
of information, advice and fun. 

Saturday 13 April 2013 
10am – 3pm  

UWE Conference Centre, Filton. 

Register your interest with the council:

 01454 862 356 
 cchengagement@southglos.gov.uk

Celebrating Carers Group
South Gloucestershire Council invites you 

for coffee, cake and conversation.

Wednesday 12 December 2012 
2 – 4pm 

Emersons Green Village Hall,  
Emersons Way BS16 7AP

A chance to catch up with carers 
from other South Gloucestershire carers 
groups and share your experiences with 

others.

To book a place please contact 

 01454 862386
 cchengagement@southglos.gov.uk

South Glos Survey
South Gloucestershire Council is taking 
part in a national survey, coordinated by 
the Department of Health and the Care 
Quality Commission, to help improve 
local services.

To this end, they are carrying out a local 
survey with a sample of carers of adults. 
This is the first step in their plans to carry 
out an annual survey – to help them 
understand where they are doing well 
and where improvements are needed.

They want to hear the thoughts and 
feelings about the support carers receive, 
if it is helping carers in their caring role 
and how they feel about the services 
provided for the person they care for. If 
you are contacted, your responses will 
be made anonymous and no individual 
details will be identified.

Christmas shopping online with Give As You Live
Give As You Live turns money spent online into a donation to our 
charity. There is no cost to us as a charity and no cost to you as 
the shopper! When you shop online, Give As You Live retailers will 
donate an average 2.5% of each purchase to us. 

You can shop online with over 1500 leading retailers. So, why 
not sign up for Give As You Live today, and help us out when you’re 
doing your Christmas shopping. And, if you don’t shop online, but 
someone else in your family does, please pass the message on!

To register, go to our website. If you need help in setting up your 
account, please contact Siba Singh.

 SibaS@carerssupportcentre.org.uk  0117 965 2365

Getting down to business with Kerry McCarthy MP
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The government has recently published its Children and Families 
Bill, which includes measures to improve provision for children with 
special educational needs and disabilities.

A statement from the Department for Education (DfE) describes 
the Children and Families Bill as ‘the biggest reform in 30 years’. 
The main elements of the Bill for children with special educational 
needs and disabilities are: 
•	 a single, simpler assessment process for children with SEN or 

disabilities, backed up by new Education, Health and Care Plans
•	 personal budgets for young people and parent carers 
•	 local authorities being required to publish ‘a local offer’ showing 

the support available to disabled children 
•	 a requirement that local authorities and health services jointly 

plan and commission services.
The details of these measures will be developed over coming 

months and all stakeholders have an opportunity to give their 
views and help shape the final package of legislation. You can go 
to the following national websites to get your voice heard and for 
an update on progress of the Bill.

 www.councilfordisabledchildren.org.uk 
 www.nnpcf.org.uk

What are we doing locally?
This Bill and the economic climate mean that our local authorities 
must review how they deliver services. Each parent participation 
forum is engaging with its council and NHS to ensure that services 
are shaped to suit parent's needs and those of our children. 

You can become a member of your local forum and join in 
discussions. For more information about your local forum:

Bristol  info@bristolparentcarers.org.uk
  www.bristolparentcarers.org.uk

Sth.Glos  parents@sglosparentsandcarers.org.uk
  www.sglosparentsandcarers.org.uk

Parent Carer Participation
A joint message from the Chairs of Bristol 
and South Glos forums – important news

What is the impact of the new Children and Families Bill?
You can come along to a free conference hosted by Supportive 
Parents for parents and professionals in Bristol, South Glos and 
North Somerset.
•	 Hear from the Council for Disabled Children which has been 

advising the government on the content of the Bill
•	 Hear from other local authorities that have piloted the proposals
•	 Hear from parent carers who will share their experience of being 

involved in the pilot
•	 Find out what your local authority is doing to involve parents and 

take forward the proposals.

BAWA, Southmead Road, Filton, Tues 20 November  
9.30 (for 10am start) – 2.30

Book your place through Supportive Parents  0117 989 7724  
 admin@supportiveparents.org.uk  www.supportiveparents.org.uk

Bristol Parent Carer Group
There is a monthly support group that 
meets in Barton Hill for parents of 
children under 18 with a  disability or 
special needs. See dates on page 14. For 
an informal chat about coming along to 
this group, contact Mary Jones at The 
Carers' Support Centre.

 0117 937 5621
 maryjones@carerssupportcentre.org.uk

Be in it to win it!  
The Carers’ Support Centre runs a 
monthly lottery for just £1 per number 
per month and we’d like to invite all 
carers, their families and friends to join in.  

Membership of the lottery runs from 1 
April – 31 March yearly. You can have just 
one number or lots. There are 3 winners 
each month who share half the profits 
with the other half going into our funds 
to support carers.  

All you need to do to be in with 
a chance of winning is to give Chez 
a ring on 0117 939 2562 (Mon – Fri 
afternoons).  Go on – give it a go – 
you’ve got to be in it to win it!  

Lottery winners
August 
E Edwards, J Johnstone, J Lewis
September 
M Parsons, M Hatch, C Chilcott
October 
I Baines, J Johnstone, J Gimber

Time4carers
Would you like time out from your caring 
role to meet other carers for a meal, 
social event or craft activity? 

If so, Time4carers could be for you.  
They offer carers in South Glos new 
experiences and social activities outside 
their caring role. 

To join in activities, from cream teas 
to jewellery making, you need to be a 
member, which only costs £5. Activities 
are either subsidised or free. Interested?
Contact Alison Allan at Time4carers

 07597 278204 
 time4carers@gmail.com

 News
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Training for carers

Most courses and workshops are free, 
although we have to make a small charge 
for some activities. All the trainers we use 
are very experienced and are aware of the 
issues that carers face.

“Very interesting course and lovely people”

“The information received has been 
invaluable”

“Good to make new friends who 
understand”

These were just some of the comments 
received from carers who attended the 
Carers – How to Get the Right Support 
training earlier this year. We are now 
looking forward to delivering this training 
to the Chinese and the South Asian 
communities. For carers living in South Glos 
we have a Practical Back Care for Carers 
half day workshop taking place on  
21 November (see diary page 16). 

In 2013 we are delighted to be resuming 
the popular Caring with Confidence 
courses. Topics such as good health for 
carers, stress management, resources, 
assertiveness and goal planning are all 
part of this course. Also coming next year 
will be more Caring for Those in the 
Later Stages of Life and Understanding 
Dementia courses.

For details of courses coming up, see our 
website or contact Gill Deacon.

Carer awareness training 
We provide bespoke training for 
professionals and organisations, which 
will be of interest to anyone working with 
carers. We have been providing training to 
professionals within the health and social 
care sector for over 10 years, including 
social workers, nurses, GPs and practice 
receptionists.

Our carer awareness training gives 
professionals a greater understanding of 
carers’ issues and helps them to identify 
‘hidden’ carers who aren’t receiving 
support.

Topics can include:
•	 understanding the issues faced by carers 

•	 legislation and carers’ rights

•	 local and national facts and figures

•	 resources available to carers from 
statutory and voluntary sector

•	 practical ways carers can be supported by 
organisations and professionals.

If you are an organisation interested in 
carer awareness training, or an employer 
interested in running a Caring with 
Confidence course for your own employees, 
contact Gill Deacon for details and prices.

Joining in with our training and workshops is an ideal way for carers to gain 
knowledge and have fun whilst meeting other carers in a relaxed and friendly 
atmosphere. 

We’re excited about working in 
partnership with Bristol University, 
where we are developing a Caring with 
Confidence course for their own staff 
who have caring responsibilities. In the 
future we hope to work with more 
employers in this way, enabling them to 
support carers amongst their  
own staff.

Contact Gill Deacon  gilld@carerssupportcentre.org.uk  0117 958 9988

In 2013 we are 
delighted to be 
resuming the 
popular Caring 
with Confidence 
courses.

Workshops for carers
In March 2013, we are running 3 
workshops for carers living in South Glos. 
These are on effective communication, 
managing finances and cooking for 
health. See the insert with this newsletter 
or our website for details.
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Positive implications for carers
•	 New duty (responsibility) for local authorities to 

promote an adult’s well-being. There are indications 
that this could apply to any friend or relative who 
provides care.

•	 New duty for local authorities to ‘establish and 
maintain a service for providing people with 
information and advice relating to care and support 
for adults and carers’.

•	 New rights to services for carers following 
assessments.

•	 New rights for carers to be consulted on the 
assessment of the person needing care.

•	 New rights to receive a copy of the care plan and to 
be consulted.

•	 No need for carers or their advocates to request an 
assessment now, but automatic assessment if the 
local authority considers the carer to have needs.

•	 No requirement to provide regular and substantial 
care, so any carer with needs, could be assessed.

•	 Stronger role for advocates for carers and adults 
needing care.

 National Policy

Care and Support Bill
The draft Care and Support Bill was published on 11 July 2012. This will replace much 
of the legislation which previously formed the cornerstone of carers’ rights. The Carers’ 
Support Centre has responded to the government consultation through Carers Trust. 

•	 New duty to promote diversity and quality in 
provision of services.

There are however a number of areas of concern to 
us in the Bill’s proposals and so Carers Trust is seeking 
clarification and amendments to some clauses of the 
Bill. 

For example, the Bill does not address the rights of 
young carers in the same way as adults. We would like 
to see equal rights to an assessment and services for 
young carers and a better policy for meeting the needs 
of the whole family. 

We also fear increased costs for families as the Bill 
proposes greater powers for the local authority to 
impose charges. We shall be challenging this on behalf 
of carers.

You can find a Policy Briefing on the Bill and track its 
progress by going to the Carers UK website or request 
a paper copy from CarersLine.

 www.carersuk.org.uk

The Welfare Reform Act 2012 introduces the biggest 
change to the welfare system for over 60 years. 
The reforms aim to make the welfare system fairer 
and ensure people in the UK are better off when in 
employment than they would be claiming benefits. 

Two of the main elements of the Act are:

1 The introduction of Universal Credit. This new 
welfare benefit will replace six income-related  
work-based benefits with the aim of simplifying the 
system and avoiding confusion.

 Universal Credit claimants will normally be expected 
to prepare for a move into work unless placed in 
the ‘no work related requirements’ group. If you 
receive the carers element or are providing care for 
a severely disabled person for at least 35 hours a 
week, you will be placed in this group and will not 
be expected to seek work.

There is an expectation that people will claim 
Universal Credit online and then they can track their 
claim and report changes just as they do with online 
banking. However, there is recognition that not 
everyone is ready and able to use services online.  

Welfare Reform Act 2012
When Universal Credit goes live in October next year, 
there will still be face to face and telephone support in 
place.

2 The replacement of Disability Living Allowance 
with a new Personal Independence Payment. 
The Personal Independence Payment will have 
many similarities with Disability Living Allowance. 
In particular it will have two components. The daily 
living component, which has similarities to the 
current care component, and a mobility component. 
However the tests are stricter and will nearly always 
require a face to face interview.

Both levels of the daily living component of Personal 
Independence Payment will act as a passport to Carer’s 
Allowance in the same way as middle and higher rate 
care of Disability Living Allowance currently does. 

Universal Credit will take effect from October 2013 and 
Personal Independence Payments will be introduced 
from April 2013 but there will be a fairly lengthy 
‘changeover’ period as people are migrated from the 
current system to the new system – this could take 
around 4 years.
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NHS Bristol and Bristol City Council are taking a new 
approach to supporting carers who might normally find 
it difficult to get help.

They have pooled the money they have available to 
set up an Integrated Carers Team, who can provide a 
small one-off payment to anyone of any age who is 
spending time caring for an adult or a disabled child. 

Debbie Charman, Integrated Carers Team Manager 
at Bristol City Council, said, “We’re always ready to 
talk to people about their situations and how we may 
be able to assist. We’re concentrating on the impact 
of caring on people’s health and well-being and on 
finding ways to improve these situations by helping 
them have some time out.

“We also want to help carers earlier in their caring 
journey – and in more flexible ways. Often this is about 
helping carers look after themselves and it is definitely 
not about trying to move people into residential care or 
other services.”

The Integrated Carers Team supports people who 
meet all of the following criteria:
•	 are not currently getting carers’ services from the 

council or the NHS
•	 have previously been told they don’t qualify for 

support
•	 feel that being a carer is now affecting their health 

and well-being

Health and Well-being

Getting money for a break or time out

University Hospitals Bristol is looking for more carers to 
have a say in how they run our hospitals. As a member 
you will get a regular newsletter, can become part of 
a focus group, receive invitations to member events 
and can stand for election to be a governor. The more 
carers who join, the greater carers’ voice will be. The 
hospitals which belong to the foundation trust are:

•	 The Bristol Eye Hospital 
•	 The Bristol Royal Hospital for Children
•	 The Bristol Royal Infirmary 
•	 The Bristol Heart Institute
•	 South Bristol Community Hospital
•	 The Bristol Haematology and Oncology Centre
•	 The Bristol Heart Institute
•	 St Michaels Hospital 
•	 The Bristol Dental Hospital

•	 need support to continue their caring role into the 
future.

The Integrated Carers Team will be using a form that 
has been devised by carers themselves, to help carers 
get access to some time out. Carers will be able to 
receive a small one-off payment (a personal budget), 
which they can use to achieve an agreed outcome that 
will help them to have some time out. 

Carers personal budgets are often spent on:
•	 having a short break away 
•	 joining a gym or taking up a hobby 
•	 buying equipment or a service to making caring 

easier.

NHS Bristol have also used some of their breaks 
funding to invest in the new health team at The Carers’ 
Support Centre. The health team staff will be working 
closely with the Integrated Carers Team. They will be 
based in primary and acute care settings to develop 
and support health professionals to better identify and 
support carers. This includes work around discharge and 
working alongside GPs and other community providers. 

To find out more about getting a Carers Simple 
Assessment contact CarersLine or the Integrated Carers 
Team: 

 integratedcarersteam@bristol.gov.uk  
 0117 352 1668

UH Bristol wants more carer members
The trust has 4 carer governors who link closely with 

members to feedback the views of carers to the board. 
Here, 2 of them tell us a little about their work.

Lorna Watson – Carer Governor 
I hope to share my own experience as a 
carer to improve the services for patients.  
I have used my own experience to 
contribute to plans but what makes my 
role as governor more effective is hearing 
directly from members with ideas for how 
we can make the hospital experience 
easier for carers.

Wendy Gregory – Carer Governor 
As a parent of a daughter who moved 
from being an under 16 patient to a 
young adult patient, that care became 
more difficult and complex when dealing 
with an acute trust and with a person 
with complex needs.  I want to make the 
path for carers and their patients more 
streamlined.

You can become a member through the UH Bristol 
website or by ringing their membership office: 

 www.uhbristol.nhs.uk/about-us/membership/
how-to-join/  0117 342 3764

Wendy 
Gregory

Lorna 
Watson
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Hannah Brittain Carers Hospital Caseworker and 
Development Worker, Southmead – 07891 650205

Emma Harris Carers Hospital Caseworker and 
Development Worker, BRI – 07557 441613

Anna Phillip Carers Hospital Caseworker and 
Development Worker, Frenchay – 07557 418692

Michelle Doubtfire Acute Trusts Team Manager, UHB 
and NBT – 07825 299112

The GP team, left to right: Tamar, Ann, Helen, Dale and Mary

 Our new health team

The new health team now comprises caseworkers who 
can give one to one support to carers and help them 
access carers’ breaks through the new Carers Simple 
Assessment. 

The team will also continue to work with health 
professionals to improve carers’ experience of NHS 
services. This includes giving training and raising 
carer awareness amongst nursing and practice staff, 
promoting carers’ views and changing internal ways of 
working to recognise the vital role that carers play in the 
care of patients. 

Acute team
The acute team will be working with hospital staff to 
help them identify and support carers who are looking 
after someone who is in hospital. The team will ensure 
carers have relevant support and information and they 
will carry out assessments for carers breaks. They will  
also act as advocates for carers, liaising with staff to  
help the discharge process as well as preventing hospital  
re-admission through carers being unable to cope.

Following on from the success of the 2 year pilot project,  
The Carers’ Support Centre health team has secured further 
funding to continue their work in hospitals and GP surgeries.

The new team will be working with all GP surgeries 
in Bristol and South Glos, with staff located in the 
following surgeries:

Ann Tolaini GP Team Manager and Locality GP worker 
Bristol South – 07786 195889

Mary Bennet Locality GP worker, South Glos –  
07557 440311

Dale Cranshaw Locality GP worker, Central and East 
Bristol – 07557 440931

Tamar Sutton Locality GP worker, North and West 
Bristol – 07971 809297

Helen Mathias – Primary Care Advice and Information 
Development, South Glos – 07812 676335

GP Locality Work
The team launched straight into their first major piece 
of work in the autumn, to have a presence at as many 
flu clinics as possible

Last year, staff and volunteers from The Carers’ 
Support Centre attended 20 separate flu clinics and, 
as a result, 549 carers previously unknown to services 
were identified. 

This year, we are providing information again and 
encouraging carers that we identify to sign their GP 
practice’s carers register. In this way, we hope to reach 
people new to caring or at an earlier point in their 
caring role, and provide them with information about 
support and signposting to other services.

The acute team, left to right: Hannah, Emma, Anna and Michelle
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In October, a group of proud young carers attended the 
launch of their DVD Young Carers Speak Out at Bristol 
Council House. It was the result of creative planning and 
a day of intense filming. 

Earlier in the year, we asked Young Carers Voice members 
‘what is the best way to raise awareness of young carer 
issues?’ They unanimously agreed that they wanted a new 
DVD and that it should include interviews directly to the 
camera, in their own words. 

So in the school holidays an avid group of young carers 
from Bristol and South Glos came together for a day at 
Orchard School in Horfield.

Young carers talked about their everyday life, about the 
things they find most difficult, what they want from their 
friends and how teachers and other professionals can 

 Sometimes I can’t bring in my homework 

and can’t concentrate that much at school.  

 It can be hard when I don’t have 

any friends and no-one to talk to.  

 I feel most proud when I can make my mum smile, when she’s having a really bad day.  

Young carers speak out in new DVD

In September 2012 we sent our new Young 
Carers in Education (YCE) leaflet to all schools 
in Bristol and South Glos. We are offering a free 
service to schools to help them develop their 
own young carer support. In addition, schools 
can join YCE and receive a school toolkit, 
regular e-newsletters and discounted rates for 
training.

We are also inviting schools to local network 
meetings to find out about the project and to 

meet school staff who are already supporting 
young carers. Schools will be able to find out 
from members of the EighteenPlus group what 
it’s like to be a young carer and what their own 
experiences at school were like.

You can find out more information about YCE 
and download our leaflet from our website. 
You can also find a report about the 12 month 
pilot project on our website.

YCE is working with schools

make a difference. They used a mixture of documentary 
and drama to put across their points.

All of the young carers took it in turns to help the film crew 
with interviewing, sound, filming and lighting. They also 
documented the day, taking their own footage and pictures. 
All the young carers were very committed and worked hard 
throughout the day, talking honestly and proudly about their 
lives. 

Huge thanks go to all the young carers who took part and 
to Steve Gear and his team from Calling the Shots. Steve 
came away from the day with hours of film, which have 
been professionally edited and turned into 2 short films. We 
plan to use the films to help raise awareness of the issues 
for young carers. You can see the 2 films on our website. 
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If you have any ideas for articles or information that would help you, please contact 
 ruthg@carerssupportcentre.org.uk 

Over the summer 2 groups of young carers learned how to make bread, pizzas, jam 
and butter at cookery workshops. The workshops showed young carers what you can 
make in your own kitchen, instead of taking something out of the freezer. They learned 
some great new skills and all their families loved the food the young carers took home 
and hope to use some of the new recipes. One young carer commented: “It’s the best 
thing I’ve done all summer!” and a parent said “I never knew you could make butter!"

Animal magic
On one of those wet August days a group 
of young carers were treated to pastries 
and hot chocolate at the Avon Gorge Hotel. 
They were then ferried by taxi through 
a downpour to Bristol Zoo, where they 
enjoyed an afternoon playing and learning 
about the animals. A simple break like this 
can be really valuable to a young carer. 
Thanks to everyone who made it possible.

Thanks to Grant Thornton 
who have adopted the young 
carers project as their charity 
of the year. They have put up 
an exhibition about our work 
in their staff kitchen.

What a 
difference a 
break makes
This summer a group of 7 
young carers set off on a much 
deserved holiday to Cornwall for 
5 days. We were able to arrange 
the holiday through CHICKS, a 
charity which provides breaks for 
children aged 8 –15.

The young carers enjoyed 
lots of different activities 
including horse riding, climbing, 
swimming, dancing, adventure 
parks, discos and lots more. And 
as they left, there were parting 
tears, as the young carers 
didn’t want to leave their new 
friends. The children came home 
buzzing with excitement and 
happily tired.

Ready, steady, COOK!
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Do I have a right to an assessment
If you provide ‘substantial and regular’ care for an adult 
you have a legal right to a carer’s assessment from 
your local authority. You are entitled to this even if the 
person you care for refuses help.

You also have this right if you intend to look after 
someone. For example if a friend or relative is in 
hospital and you expect to look after them when they 
return home.

What is a carer's assessment?
This is not a test of your capability.  It is a way of 
recognising you and recording how caring impacts 
on all aspects of your life. Its purpose is to identify 
the support you need to do the things that you want 
to do.  This can help you to continue in your current 
caring role, or to change aspects of it.  It should 
cover employment and education as well as other 
entitlements such as your own family, social and leisure 
needs.

Who will carry out the assessment?
These are usually carried out by someone from health 
or social care.

The Carers' Support Centre can assist you with 
preparing for your assessment.

Some things to consider
Prior to an assessment think about what you do as a 
carer and how it affects you. This can be difficult and 
you may find it hard to be honest with yourself about 
your situation. You might put the needs of the person 

you look after before your own. You may even feel 
guilty about thinking about yourself. Please don’t, a 
carer’s assessment is about what you need.

Keep a diary for a few days and make notes of 
key points. Think about practical things that would 
make your life easier. You may find it helpful to talk to 
CarersLine about this.

•	 Do you get enough sleep?

•	 How does caring affect your physical or emotional 
health?

•	 Do you get any time to yourself?

•	 Are your relationships affected?

•	 Are you worried about work?

•	 What would make caring easier for you?

Your eligibility to services depends on the Fair Access 
to Care Services (FACS) criteria. There are 4 levels of 
need and only those assessed as ‘critical’ or ‘substantial’ 
qualify for support. Your local authority can provide 
you with full details of these criteria. In Bristol those 
carers whose needs are below this threshold, and who 
are currently not in receipt of services or support, may 
find it more appropriate to request a Carers Simple 
Assessment. See page 8 for further details.

As a guideline needs may be assessed as ‘critical’ or 
‘substantial’ where for you or the person you look after 
some of the following apply:

•	 Significant health problems have developed or will 
develop.
eg Louise cares for her husband and has chronic 
back problems because of lifting and handling and 
pushing a wheelchair. 

Carers' Assessments

Jean was offered funding to spend on swimming 
sessions. This empowered her to do something 
regularly for herself which contributed to her own 
health and well-being. It had the knock on effect 
of making her feel more confident and less guilty 
about doing things for herself and she now regularly 
attends carers groups and meetings and she feels a 
lot more in control of her caring situation.

Sue cares for her daughter who has autistic 
spectrum disorder and mental health problems. 
Because of her caring situation she was offered 
help with the cost of driving lessons to give her 
more flexibility and independence, help with 
appointments and getting back into work.

John cares for his mother who has dementia and 
is incontinent. Following his carer's assessment he 
was provided with a washing machine and tumble 
drier to deal with the extra laundry. He also received 
6 sessions of reflexology to help reduce his stress.
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To request a carer’s assessment you can contact 
Bristol Care Direct if the person you care for lives in 
Bristol, or Community Care & Housing if the person 
you care for lives in South Glos. You can apply for an 
assessment by phone but it is a good idea to make 
your request in writing.

Bristol Care Direct: 

 0117 922 2700
 adultcare@bristol.gov.uk

Care Direct, Care of the Council House,  
College Green, Bristol, BS1 5TR

South Gloucestershire Community Care  
& Housing

 01454 868 007
 csodesk@southglos.gov.uk

Community Care Contact Centre  
PO Box 2083  
The Council Offices 
Castle Street  
Thornbury  
Bristol BS35 9BR

Do you know about the new ExtraCare Housing 
schemes in Bristol and South Glos which offer 
independence and privacy but at the same time 
can provide help with day to day living?

ExtraCare also provide a range of communal 
facilities including a restaurant, a hairdressing salon, 
assisted bathrooms, open lounges and social events. 

Older people living in the area are encouraged 
to use the facilities by joining in with a variety of 

ExtraCare Housing schemes
activities such as bowls, bingo or a film club. Enjoy 
the ease and comfort of specially adapted bathing 
facilities if things are now a struggle in your own 
bathroom. Pop in for a lunchtime meal by way of 
a change. There is a small charge to take part in 
activities.

Contact CarersLine to find out what is available 
at an ExtraCare Housing scheme near you. 

•	 There is or will be a risk to someone’s physical safety. 
eg Joy is not getting enough sleep and does not 
feel able to effectively supervise her father who is a 
danger to himself because of dementia.

•	 There is, or will be, little or no choice and control 
over vital aspects of the immediate environment.
eg Anne cares for her adult son who has mental 
health problems. He is verbally aggressive and 
controlling. He smokes constantly and refuses to 
open the windows or doors.

•	 Social support systems and relationships cannot or 
will not be sustained.
eg Jill cares for her father and has had to give 
up her voluntary work, she no longer feels able 
to attend her yoga group and has stopped 
meeting her friends for coffee due to her caring 
responsibilities.

After your carer’s assessment, you should be sent a 
copy to sign. Take time to read this and be sure that 
it is a true reflection of your situation. You should be 
offered advice and information and, if you are eligible, 
access to practical support. This practical support is 
likely to be presented in terms of breaks for carers or 
one-off services.

New for parents and carers of an adult with a 
learning difficulty in Bristol
 Many people who care for an adult with a learning 
difficulty are feeling concerned about the sheer 
plethora of changes to services and structures both 
nationally and locally that will have a direct impact on 
themselves and the person that they care for. They are 
worried about the risks and the challenges that these 
changes will bring.

 In order to address these issues Sam Radford, who 
supports carers of adults with a learning difficulty in 
Bristol, will be hosting Carers Advocacy Surgeries. 
These will be held in Bristol North, Central and South 

on the 4th Wednesday of the month in rotation. A full 
list can be found on page 14.

Sam said, “These surgeries are an opportunity for 
you to discuss your concerns and gather information 
and support. They provide a chance to ensure that 
carers have a voice and that this informs the Learning 
Difficulties Partnership Board which, in turn, has an 
influence on local services.”

 For more information and to book an appointment 
please contact Sam Radford.

 0117 958 9970
 SamR@carerssupportcentre.org.uk

Carers Advocacy Surgeries
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Guide to Carers Group Meetings

Drop-in sessions
Come along to one of our drop-ins and talk to a Carers 
Support Officer to find out what support you are entitled 
to. These sessions are held at the one-stop shops in 
Patchway, Yate and Kingswood. Check our website or ring 
CarersLine for dates.

Please note: Most groups organise a festive activity in December.

Group Venue Monthly Meeting Dates
TIMES Nov Dec Jan Feb

CALLINGTON ROAD
First Wednesday

The Coppice, Callington Road 
Hospital, Brislington 10 – 12 7th 5th 2nd 6th

DOWNEND 
Fourth Wednesday

Badminton Gardens, Beaufort 
Road, BS16 6FG 2 – 4 28th – 23rd 27th

FORMER CARERS GROUP 1
Various days

Vassall Centre, Gill Ave, 
Fishponds 2 – 4 Call CarersLine for details

FORMER CARERS GROUP 2
Various days

St Mary’s Church,
Shirehampton 12 – 2 Call CarersLine for details

HANHAM 
First Tuesday

Hanham Folk Centre, 
High Street, Hanham

1.30 
– 3.30 6th

Festive 
Lunch 
TBA

8th

Note date 
change 5th

HARTCLIFFE 
First Thursday

@Symes Building, near Morrisons, 
Hartcliffe 10 – 12 1st – 3rd 7th

LAWRENCE WESTON
Third Thursday

Ridingleaze House,
Ridingleaze, Lawrence Weston 2 – 4 15th – 17th 21st

LEARNING DIFFICULTY CARER 
SUPPORT GROUP Third Wednesday The Carers' Support Centre 10 – 12 21st 19th 16th 20th

MENTAL HEALTH
Third Wednesday The Carers' Support Centre 7 – 9pm 21st – 16th 20th

PARENT CARER GROUP
Second Monday Barton Hill Settlement

10.30
–12.30 12th 10th 14th TBA

PATCHWAY
Third Tuesday

Callicroft House, Patchway 
Council Offices, Rodway Road

1.30 
– 3.30 20th

Festive 
Lunch 
TBA 15th 19th

Complementary therapies
Relieve tension and stress with reflexology, Indian 
head massage or reiki with therapist Sue Morgan.

30 minute sessions £12 9.30 – 4pm
2nd Weds and 3rd Tues of every month at  

The Carers' Support Centre 
Contact BookingsLine  0117 937 5623

Carers Support  
Programme
FREE training delivered to carers by a 
registered nurse for St John Ambulance.

Next course at  
The Carers’ Support Centre

13th 20th 27th November and 4th December
10 am – 2 pm. Lunch provided.

Contact Judith Goldsmith for booking/more information
 0117 978 6050  Judith.goldsmith@avon.sja.org.uk

Carers Advocacy Surgeries
These surgeries are for carers of an adult with a learning 
difficulty. 

Weds 28 Nov 10 – 12.30
St George Day Service, (City Academy),  
Russell Town Avenue, Redfield BS5 9JH

Wed 19 Dec 10 – 12.30
New Horizons, 92 Eastwood Road, Broomhill BS4 4RS

Weds 23 Jan 10 – 12.30
Lanercost Centre, Lanercost Road,  
Southmead BS10 6HZ

Weds 27 Feb 10 – 12.30
St George Day Service, (City Academy),  
Russell Town Avenue, Redfield BS5 9JH

Please book an appointment by ringing Sam Radford 
on 0117 958 9970 or BookingsLine.
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 15Groups run independently These carers’ support groups are not facilitated by The Carers’ 
Support Centre. This is not a comprehensive list.

 No need to book – just turn up

Location Venue When Contact

A
LL

 C
A

RE
RS

Emersons Green Mill House,  
Emersons Green Way

1st Thursday 2– 4pm
 Sue Jaques

 01454 868 267Staple Hill Library, Broad Street 2nd Monday 2.30 – 4pm

Kingswood The Park Centre Cafe, High Street 2nd Tuesday 1.30 – 3pm

Frampton Cotterell Frome Valley Medical Centre,  
Court Road

Last Friday 1 – 3pm  Penny Snow

 07763 192 812
Thornbury The Chantry, Castle Street 1st Friday 1 – 3pm

Yate Yate Library, West Walk 1st Tuesday 10 – 12am
 Cathy Truman 

 07979 896 064

North Bristol Carers 
Group

Community Room,  
Patchway Fire Station Wednesday   7 – 9pm

 Joy Wood

 07789 114 145

D
EM

EN
TI

A

Kingswood Alzheimer’s Society Office, 
Bank Road 

3rd Wednesday evening

Contact  
Alzheimer’s Society 

Paula Shears

 0117 961 0693

Kingswood The Park Centre Cafe, High Street 2nd Tuesday afternoon

Filton Filton Community Association,
Elm Park

2nd Wednesday afternoon

Thornbury The Chantry, Castle Street 3rd  Tuesday afternoon

Yate Poole Court, Poole Court Drive 2nd  Monday afternoon

M
EN

TA
LT

 H
EA

LT
H Filton Upper Horfield Community Trust,

Eden Grove
1st Wednesday 6.30 – 8.30pm

 Mo Dymond

 07584 167612
Yate Yate Library,  West Walk 3rd Tuesday 2 – 4pm

Kingswood United Church, Moravian Road, 
Kingswood

2nd Monday 10.30 – 12.30am

GROUPS IN SOUTH GLOS

Henleaze  
All carers

Bradbury Hall, Waterford Road, 
Henleaze  BS9 4BT

2nd and 4th Thurs of 
every month 10 – 12pm

Monica Rudstone
0117 942 6095

BME Carers Support 
Meeting Black and 
minority ethnic carers

Wellspring Healthy Living Centre, 
Barton Hill

Tuesdays  – phone for 
details

Bristol Black Carers 
Hazel Brittan 
0117 314 4666

Hengrove
Mental health carers

Willow Room, Petherton Resource 
Centre, 3 Petherton Road, Hengrove

3rd Wed of each month
6.30 – 8pm

Margaret Price (Rethink)
0117 903 1803
Suzanne Gerrish
01275 796 280

Grove Road
Mental health carers

Currently held at  Grove Road Day 
Hospital, 12 Grove Rd, BS6 6JJ
New venue to be confirmed

1st Thurs of each month 
from 7 – 8.30pm

Margaret Price  (Rethink)
0117 903 1803

Rethink
Mental Health Carers art 
group

Gloucester House, Southmead Hospital
Twice a month on Tues
3.30 – 6pm

Marilyn Miller
0117 323 5807

Siblings Support Group
Carers who have brothers 
and sisters affected by 
mental illness

Ring for details Ring for details
rethinksiblingsbristol@gmail.com 
or 07542 706 502

Fromeside
Carers of those in secure 
services (mental health)

Fromeside, Blackberry Hill, Stapleton
Last Wed of the month
7 – 8.30pm

Margaret Price  (Rethink)
0117 903 1803

Westbury on Trym
Dementia carers

Ring for details
Once a month on a 
Monday

Sally Cavill  (Alzheimers Society)
0117 961 0693

Whitchurch Carers Group
For all carers in the area

Whitchurch Health Centre,  
Armada Way, BS14 0SU

2nd Monday of the 
month 10 – 12pm

Leah 
01275 835625

Headway Bristol Carers 
Group Carers of those 
with traumatic or acquired 
head injury

Headway Centre, Frenchay Hospital
BS16 1EH

1st Tues of the month
7 – 9pm

0117 340 3771

GROUPS IN BRISTOL
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If you are able to receive this newsletter by 
email please let us know, as this helps reduce 
our costs.  info@carerssupportcentre.org.uk

The Carers' Support Centre,  
The Vassall Centre, Gill Ave,  
Fishponds, BS16 2QQ

The Carers’ Support Centre
Many carers do not consider themselves to be a carer – they are just looking 
after someone who needs help and getting on with what needs to be done. 
In order to care safely and in good health, carers need information, support, 
respect and recognition. The Carers’ Support Centre provides a confidential 
carers’ support line, a team of carer support officers, and a variety  
of workshops, training and events.

To find out more about our services or for information and advice  
call our CarersLine.

 carersline@carerssupportcentre.org.uk
 0117 965 2200

Opening times 
Mon – Thurs 10 –1pm and 2 – 4pm Fri 10 – 1pm 
An answerphone operates outside these hours

To find out more about our events see our website or  
contact BookingsLine 

 0117 937 5623 
 bookingsline@carerssupportcentre.org.uk
 www.carerssupportcentre.org.uk

Diary dates
All activities MUST be booked in advance. Make a booking through our website, or 0117 937 5623 or 
bookingsline@carerssupportcentre.org.uk

Date & Time Event/Activity Venue

Fri 9 Nov 
7.30 – 11pm

We’ve got Talent – fundraising event for Carers’ Support Centre. 
Come along for an evening of fun and entertainment with star turns 
by staff and volunteers. £10 including ploughmans lunch  
For tickets call 0117 958 9985

Unitarian Chapel, 
Brunswick Square 
BS2 8PE

Mon 12 Nov 
10 – 12.30pm

Bristol LDPB lunch discussion group – have your say on local service 
delivery for the person you care for. 

The Carers’ Support 
Centre

Weds 21 Nov
10 – 1pm

Practical Back Care for Carers – South Glos carers only. £5  Baileys Court, 
Bradley Stoke

Mon 26 Nov
10.30 – 2.30pm

Person Centred Planning Workshop – for carers in Bristol. The Carers’ Support 
Centre

Weds 29 Nov
10.30 –12.30pm

Planning for the Future – Assistive Technology. A workshop for 
carers of an adult with a learning difficulty. FREE

The Carers’ Support
Centre

Sat 1 Dec
11am

South West’s Biggest Record Fair – join other carers for 
refreshments and to share your musical finds. £5

Colston Hall
Bristol

Thurs 6 Dec
10 – 12am

Lunch Discussion Group – for South Glos carers of an adult with  
a learning difficulty. 

The Carers’ Support
Centre

Thurs 6 Dec
10.30 – 2.30pm

Bristol LDPB meeting – for carers of an adult with a learning 
difficulty. You are most welcome to observe the Partnership Board 
meeting. 

The Council House
College Green
Bristol

Tues 11 Dec  
12 – 2pm

Planning for the Future Christmas lunch – for Bristol carers of an 
adult with a learning difficulty. Join us for an end of year get together 
and planning session. 

The Carers’ Support
Centre

Mon 21 Jan 
6.30pm

Pie and a Pint…but not in a pub – for male carers. 
Pay your own way. 

Porto Lounge
Fishponds

Weds 27 Feb
10 – 2.30pm

Make and Take Crafts. £10 includes materials Bradbury Hall
Henleaze

Thurs 7 Mar
2 – 3.30pm

Home based relaxation class – Gentle movement and breathing.£6 Cleeve Hill Farm
Downend

Tues 19 Mar
10.30 – 2.30pm

Steam and Soak Relaxation Day. £12 plus other optional costs Bristol Marriott Royal 
Hotel

Closure Dates – Christmas/New Year closures – The Carers’ Support Centre will be closed on Tues 25 and Weds 26 
December 2012 and Tues 1 January 2013. Between Christmas and New Year the Centre will offer a limited service.


