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New research found that carers in the South West 
are suffering due to lack of support. The research 
findings, from over 2,100 carers, show that 78% were 
unprepared for all aspects of caring. A further 76% of 
carers say they were not aware of the support available 
and 31% believe they were given the wrong advice 
about the support on offer.

 The research outlines the huge emotional, physical 
and financial effects that caring can have as people 
are not prepared for the impact of their caring role. It 
shows that carers often struggle to balance work and 
their caring responsibilities, with 49% of carers saying 
they had to give up work. The results also highlight 
how carers’ physical, emotional and mental well-being 
can suffer. 60% of carers have experienced depression.

 Locally, we used Carers Week to find out how ‘carer 
aware’ GP practices are in Bristol and South Glos.  
We sent all GP practice managers a survey asking what 
they are currently doing to try to identify carers, and 
what information and services their practice gives to 
support carers. 

Our GP team is busy following up this information, 
including making a visit to the GP practices which 
didn’t respond to the survey. We will use the data 
to celebrate and share best practice and will be 
making the findings available to the local Clinical 
Commissioning Groups and Carers Strategy 
Implementation Groups. 

We also raised the profile of carers through our work 
in hospitals and pharmacies. We arranged awareness 
raising events and displays in hospital foyers and 
worked with a number of independent pharmacies 
providing information leaflets which were given out to 
shoppers collecting prescriptions.

Thanks to Co-op Legal Services, who joined us at 
the dragon boat race in Bristol harbour to raise money 
for young carers. Thanks also to the Body Shop who 
organised events in 2 stores, offering carers some well-
deserved pamper time. 

Carers Week is delivered by a partnership of national 
charities including Carers Trust. You can see a copy of 
the report on the Carers Week website:  
www.carersweek.org

Supporting 
South Glos 
carers
In April South Glos 
Council launched its new 
approach to supporting 
carers. The aim is to make 
it much easier for carers to get 
information and support to help 
them in their role. 

Continued on page 3 

Prepared to Care?

We are thrilled that Carina Andrews, (second right) one of 
the volunteer co-ordinators of EighteenPlus, has won the 
Marsh Award. The award recognises the efforts of volunteers 
supporting community groups, and Carina has walked off with 
both the regional and national award. Congratulations!

The June 2013 Carers Week National campaign – Prepared to Care? – focused on how the UK’s current 
carer population is coping.
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Message from the CEO

Welcome to the summer edition of Carers News
It has been another busy period since the last newsletter with the launch of Getting 

Help and Connected in South Glos, a more coordinated and comprehensive approach to 
supporting carers.

In addition to this, and again in partnership with South Glos Council, Connecting 
Carers has also been launched. This is a register for carers and will connect them to 
support services as well as the Carers Emergency Card. Read more about this on page 3.

At the end of May, young carers from across Bristol invited key decision-makers to an 
inspirational presentation at City Hall. They talked about the issues affecting them as 
carers and the type of support they need. 

This event followed a 3 day residential project (read about this on page 10). The young people did an 
amazing job in presenting the feedback from the residential and also running workshops too. They should be 
very proud of themselves.

The work from the residential and the presentation will be included in a report, which will be distributed by 
Bristol Youth Links to decision makers in children’s services and other providers of support services.

In May, the age profile of carers was released from the 2011 Census figures. The South West saw the 
second highest increase in the number of young carers in the country, by 38% (an additional 9,808).

In England and Wales there has been an increase of 27,976 young carers aged 5-17 since 2001. The 2011 
figures for this age group are 177,918. Even more frighteningly, the figures for very young children in England 
and Wales, aged just 5-7 years, have leaped up by 4,520 (83%) to 9985 in 2011.

Recent research from the Children’s Society shows that: 
•	 Young carers are one and half times more likely to have a special educational need or a long-standing 

illness or disability 

•	 One in 12 young carers is caring for more than 15 hours per week 

•	 Around one in 20 miss school because of their caring responsibilities 

•	 Young carers have significantly lower educational attainment at GCSE level - the equivalent to nine grades 
lower overall than their peers 

We have recently submitted a funding bid to Children in Need to increase support to young carers and their 
families, in order to reduce the impact of caring.

Earlier this year we asked you to give us your views on the services we provide. Thanks to everyone who 
responded. We will be using this data to help inform our service development. 

We received responses from 179 carers and this is a snapshot of the feedback on some of our services: 
CarersLine – 77 people responded and 97% rated the service as either Excellent or Good. 
Emergency Card Scheme – of the 114 people who responded, all of them rated the service as Excellent 
(63%) or Good (37%). 
Carers Groups – of the 52 people who responded, 89% rated the service as  Excellent or Good
Newsletter – this question had the largest response, with 149 people responding. All rated it either Excellent 
or Good, which is great news! 
Open Meetings – 97% rated this as Excellent or Good.
Young Carers Family Support – 100% rated the service Excellent or Good. 

You can get a good overview of the range of services we provide from our latest annual review for 2012. 
You can read a copy online or, if you would like us to send you a printed copy, please contact CarersLine.

You may well have seen in the local press that the Vassall Centre Trust has now found a 
buyer for the building here. They have guaranteed that, as existing tenants, we will be able 
to stay at the Centre for at least the next 5 years. 

The new buyer has experience of letting properties to charities in Bristol and is very keen 
to develop the conference facilities further and to keep the current ethos of the building 
too. This is all very good news.

Keith Sinclair,  
Chief Executive

“They gave me the 
information I needed and 
advised me of the next 
step to take”

“My counsellor was very easy to talk to and has drawn out very positive strategies to help me  cope. I am a lot happier”

“Having a sitter means I 

am able to socialise with 
family and friends again”

“Joining in with Young 
Carers has given Freddy 
confidence and helps him  
feel he is not alone”

“If I’m having a bad day 
just knowing there is someone 
to go to for support who 
understands my situation 
makes all the difference”

Delivering 
high quality support 

 services to carers
Annual Review 2012
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Celebrating Carers 2013
South Glos Council said thank you to over 250 carers who 
attended this year’s Celebrating Carers event in April. The  
event gave carers the chance to find out more about the help 
and support available and to have some fun and relaxation. 
There were over 50 information stands and displays and a range 
of activities to take part in, from information about benefits  
to drumming.

 News

 Continued from page 1

In developing this new way of working, the council listened to 
carers, frontline council staff and colleagues at Carers Support 
Centre. The new approach is better for carers. It:

•	 encourages more carers to identify themselves early in their 
caring role 

•	 links them to useful information and support
•	 enables them to be better informed about their rights
•	 identifies carers who have significant caring responsibilities and 

need tailored support.

There are 2 key parts to this new approach. They are Connecting 
Carers, and Getting Help and Connected.

Connecting Carers
Connecting Carers is a register which is open to all carers who live 
in South Glos. Connecting Carers will provide a clear picture of 
the number of carers in South Glos and assist with the planning 
of services for them and the people they care for. It provides a 
two-way information exchange with GP practices and includes the 
Carers Emergency Card scheme. It also explains the benefits of 
taking the first steps to getting help and connected as a carer.

If you are a regular reader of Carers News, living in South 
Glos, you will find a letter with this issue explaining more about 
Connecting Carers.

Getting Help and Connected
‘Do you look after someone? Getting Help and Connected’ is the 
title of a new questionnaire and action plan which helps carers 
look at their own needs and how caring affects them.

The council’s aim is to help carers receive appropriate support as 
easily as possible. Carers Support Centre can help carers complete 
the questionnaire. 

For more information contact CarersLine 0117 965 2200

South Glos Co-caring 
Project
More people are living longer than ever 
before, including people with learning 
difficulties. As a result, an increasing number 
of people with learning difficulties are still 
living at home with family carers who are 
now in their 70s or older. These carers may 
be parents, siblings or close relatives and 
have often spent a lifetime caring.

Over time these family carers may 
have started to need support themselves. 
Families often develop routines that result 
in ‘co-caring’ – where the older carer and 
the adult with the learning difficulty look 
after each other.

Sam Radford, our Learning Difficulties 
Carer Support Worker, has recently started 
working with South Glos Council to identify 
carers and adults with learning difficulties in 
this situation. One of the aims of this work 
is to directly support families with older 
carers to plan for the future.

If you know someone who would benefit 
from meeting Sam, please call her:

 0117 958 9970 Monday – Thursday
 samr@carerssupportcentre.org.uk

Get your own copy of Carers News!
Are you reading this magazine at the 
doctors or in the library? Did a friend or a 
community nurse pass this on to you? If 
you want your own regular copy of Carers 
News just ring CarersLine.

Carers Emergency Card 
holders
If any of your information has changed, 
it’s really important to let the Emergency 
Response teams know. Has any of the 
information about you, the person you care 
for, your contacts, keyholders or KeySafe 
number changed? If so, please call the red 
telephone number on the front of your card 
to update your details with the Emergency 
Response teams:

South Glos card holders  0845 266 8622
Bristol card holders  0117 922 3269

Get even more news from us! 
We’re on Facebook and twitter. 
Go onto our website to follow us.



 www.carerssupportcentre.org.uk  BookingsLine: 0117 937 5623

4

 bookingsline@carerssupportcentre.org.uk

News

Book your Carers Holiday now!
After a slow and rather cold start to the season, Carers Holidays 
bookings have been steadily picking up. If you haven’t booked a 
holiday yet this year, there’s still time to book our holiday homes in 
Torbay and the Cotswolds. And if you would like to be added to an 
email list to receive information about late offers, let us know.

We’re delighted that some carers who booked a holiday with 
us last year are coming again this year – some from as far afield as 
Scotland.

Sue, from the Highlands, went on holiday in the Cotswolds last 
year, with her partner and her 2 children who both have learning 
difficulties. She’s booked again this year. She said: “The site is really 
quiet and I would recommend it for families with kids who have 
learning difficulties. I benefited from quality family time, I feel more 
in control of my life by having had time to rest, and I benefited 
from a change of scenery.” For bookings and further information:

 0117 965 2365
 info@carersholidays.org.uk  www.carersholidays.org.uk

Shared lives
Bristol City Council has re-launched 
‘shared lives’. This is a service for people 
with learning difficulties, dementia, 
mental ill-health or other disabilities. 
The service is provided by families 
(shared lives providers) in their own 
homes, with ongoing training and 
support. This means that carers can 
be reassured that the person they care 
for is in safe hands. A shared lives 
provider can offer support with daily 
living skills on a regular basis for short 
breaks/respite, day care, emergency and 
longer term placements of 1–2 years, or 
indefinitely.

Carers Support Centre is organising 
a talk at the Vassall Centre for carers of 
adults with learning difficulties to find 
out more. The aim is to engage carers 
with thinking about short term breaks 
and the longer term future, when they 
may no longer be able to provide care. 
The talk is on Wednesday 23rd October 
10.00 –12.00
For more information contact Sam on:

 0117 958 9970
 samr@carerssupportcentre.org.uk

Message in a Bottle
This handy ‘bottle’ is a plastic container 
which is kept in the fridge of the person 
you care for. The container holds important 
information about them, including 
the details of people to contact in an 
emergency, their doctor’s surgery, any 
allergy information, medication details or 
pet information. 

The bottle comes with two stickers: one 
to stick on the inside of the front door and 
the other on the outside of the fridge.  
In the event of an accident or incident 
within the home, the emergency services 
(including paramedics, police, 
fire-fighters) are alerted to  
the bottle by these labels.

A Message in a Bottle 
is free and available from 
many health centres, GP 
surgeries and chemists. 
Or call:

 0845 833 9502

Enjoying some family time at one of our holiday homes

On 4th June we hosted an event to celebrate volunteer involvement with the 
centre. The Lord Mayor of Bristol, Faruk Choudury, presented 50 volunteers 
with certificates to thank them for their fantastic contribution to supporting 
carers. There was a lovely party atmosphere as everyone shared a buffet, 
glass of bubbly and live music. 
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New staff
John Pendlington has joined us as our 
new Fundraising Development Worker. 
This is a new post and John will be 
helping to secure funding for project work 
and running costs. John has worked in 
the voluntary sector in Bristol for over 25 

years and comes to us from Children’s Scrapstore after 
travelling for a year. He is keen to contribute new ideas 
and build up our network of supporters. If you’ve got 
fundraising ideas or want to get involved, contact John.

 0117 958 9902
 johnp@carerssupportcentre.org.uk

Jamie de Carvalho is our new Carer 
Liaison and Development Worker working 
in Frenchay Hospital. He has worked 
within the mental health service in 
various roles and locations, including in 
the community. He has also worked with 

carers completing carers’ assessments to discuss their 
support needs. He will be supporting carers through 
the hospital process and championing carers’ needs 
and rights within the hospital. 

 07557 418 692
 jamiec@carersupportcentre.org.uk

Louise Diffey is the new Carers 
Assessment Development Worker. She is 
part of a team helping carers to complete 
South Glos Council’s ‘Getting Help and 
Connected’ questionnaire (see page 3). 
She trained as a Registered Nurse for 

Learning Disabilities, and her previous role was phone 
and email support for the charity Action for M. E.

 07437 018 399
 louised@carersupportcentre.org.uk

New trustee
Wendy Gregory is delighted to be able 
to join our board. She has a marketing 
and communications background and 
has spent many years working at senior 
management and board levels. She has 
run her own company, working for a 

wide range of clients. Since 2005, she has combined 
business life with being an elected Carer Governor for 
Patients and Carers over 16 at The University Hospitals 
Bristol NHS Foundation Trust. Her focus has been as a 
‘critical friend’ to the Trust Board and on quality care 
and improving communication throughout the Trust for 
all patients and staff. Wendy is a carer of her disabled 
daughter and elderly relatives; and she also cared for 
her terminally ill husband whom she recently lost.

Lottery  
100 winners
FEB S Roberts, M Row, S Dolman

MAR J Johnstone, S Mackay, G Pederick

APR A Chillcott, L Holmes, S Roberts

MAY M Palmer, P Foss, J Husher-Burnell

Fabulous Fundraisers

Our thanks to everyone who has  
helped with generous donations
Simply Health £1000, AXA Hearts in Action 
£500, Reuben Foundation £250, Clifis 
Bristol Charity £380, Bristol Patchway 
Townswomens Guild £576, Bristol Cathedral 
£627, Markel £405, £132 in memory of 
Ruth Stafford, G Grimson £100 and other 
individuals who have helped us.

Thanks to Karl Gregory who has been cycling for 
carers. He is using his bike trip from Lands End to 
John O’Groats to raise money for our counselling 
bursary fund. 

We are also selling handmade greetings cards, 
made by volunteer Margaret Boon, to build up the 
fund. The cards cost £11 for a mixed pack of 10 
(including post and packing).

 The bursary fund means we can help carers, 
who otherwise couldn’t use our service, to pay for 
counselling. £22 will pay for a 1 hour counselling 
session for a carer.

 If you can help us by buying some cards or 
making a donation, please send a cheque made 
out to ‘Carers Support Centre’. For cards, please 
write your name and address and ‘greetings cards’ 
on the back of the cheque. For donations, please 
write ‘counselling bursary donation’ on the back  
of the cheque.
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The path to Personalisation

Being more  
representative 
Bristol Parent Carers is always looking for ways to 
ensure their Steering Group is as diverse as possible. 
Currently they are looking for dads, people from 
the Asian community, foster/adoptive parents, 
and parents whose children have a wider range of 
disabilities (ie Downs, cerebral palsy, complex health 
conditions). If you are interested, would like to join 
a fun group, meet once a month, and get involved 
with positive change, contact them.

 www.bristolparentcarers.org.uk
 info@bristolparentcarers.org.uk
 0845 642 0124 (local rate)

ChANGE OF vENUE 
Parent Carer Support 
Group monthly meetings 
have moved to a new 
venue with parking 
facilities – 
Phoenix Social Enterprise, 
5 Russell Town Avenue, 
Lawrence Hill, BS5 9LT. 
See page 14 for meeting 
dates.

One of the important themes that will shape the future for local families caring for a 
disabled child is the Government’s move to ‘Personalisation’ for children with disabilities/
SEN – it has been around a while for adults. 

Traditionally services have been designed and 
families have to ‘fit in’ with what’s on offer. Now, 
Personalisation enables people to identify their own 
needs and make choices about how and when they are 
supported to live their lives. It recognises young people 
with disabilities/special needs as individuals who have 
strengths and preferences, and puts them at the centre 
of their own care and support. There are 2 important 
aspects to this:

Person-centred planning places the child/young 
person and their views at the heart of all decision 
making. It aims to create a support network around 
the child/young person to help them to achieve their 
goals. An example in a school setting is asking pupils 
to decide who to invite to their Annual Review meeting 
and collecting their views beforehand so they can use 
the tools and time necessary to communicate. 

South Glos Parents 
and Carers (SGPC)
South Glos Parents and Carers (SGPC) are very 
excited to have moved into their first office, based 
at Poole Court in Yate. The office is centrally based 
for South Glos and they will be having an official 
opening in the autumn. From September, their 
coffee mornings will take place at Poole Court. 
Watch out for details on their website.

The SEND (special educational needs and 
disability) strategy has been produced. SGPC 
encouraged parents to respond to the strategy 
and had a lot of input. They are now working on 
the annual implementation plan to ensure that 
the strategy does what it says it will. A copy of the 
report can be read on their website.

In June SGPC organised 2 special educational 
needs and disability fairs in Southmead. They were 
well attended and information stalls were set out 
from a wide variety of local organisations.

They plan to produce their own special 
educational needs and disability newsletter, written 
by parents for parents.

For further information:

 parents@sglosparentsandcarers.org.uk
 www.sglosparentsandcarers.org.uk

Personal budgets give parent carers and their children 
with disabilities/SEN more control over the services 
provided for the child. The local authorities let parents 
know how much money per year is allocated to meet 
their child’s needs. Parents and their children can then 
decide if they want the support to be delivered in 
different, more flexible ways. Parent carers will also 
have the option to be in control of some of the budget 
themselves. This enables the family to make choices 
over how to spend the money and where to purchase a 
service from, in a way that works best for them. 

KIDS, the national charity, has been commissioned 
to provide direct advice and information to parents and 
young people on personal budgets. KIDS has developed 
a handbook for parents about personal budgets, and 
you can find guidance on their website: 

 http://www.kids.org.uk

News for parent carers
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Service providers may try hard to get it right for carers, 
but sometimes fail.  Only carers are the real experts on 
what it is like to be a carer.  

Achieving change locally can be a long and difficult 
process. Yet many carers are doing just that and 
winning improvements that benefit all carers in the 
community. 

We are looking for new members for the 2 carer 
involvement forums and for specialist groups. You 
don’t need to be a political activist or necessarily a 
confident speaker, but someone who knows what it’s 
like to be a carer and has a desire to get involved.

We know that asking carers to give their precious 
time is an extremely big ask. And we know carers are 
already some of the most hard-pressed people. But, 
we also know, that policymakers need to be able to 
hear from carers themselves in order to understand 
the impact that their decisions have on carers’ lives 
and that current carer reps find the role worthwhile, 
rewarding and valuable. And, most importantly, they 
make a difference.

Carer involvement forums
We are looking for carer reps to join carer involvement 
forums. Carers Support Centre currently supports 2 
forums – one each for Bristol (Bristol Carers Voice) 
and South Glos (Carers Advisory Partnership). They 
have been running for over 10 years and began as an 
opportunity for Social Services to consult with carers 
about planning or changes to services.  

Since then, these partnerships have grown 
significantly. The memberships now include health 
services, Avon & Wiltshire Mental Health Trust, and 
voluntary sector providers, working alongside 18 carer 
representatives.

The forums provide a safe and supportive 

Could you be a voice for carers?

We also organise open meetings for carers, which 
provide a direct link to service providers. Our next 
open meeting for carers in Bristol is on 17 September 
(see page 16). Watch out for a new carers forum in 
South Glos, which will start in the autumn.

environment where carer reps can influence those 
responsible for the planning and delivery of services 
that carers rely on.  Carer reps provide a wealth of 
experience and expertise across lots of different caring 
situations and communities. 

Specialist groups
We are looking for carers reps to join the following 
specialist groups, to improve health and social care 
provision.

Bristol
•	 Are you a carer of an older person who is 60+ years 

old? Would you like to improve the quality of life 
for older people and make sure this includes carers? 
Bristol Older People’s Partnership Board are looking 
for 2 carers to join them on this informative and 
proactive board.

•	 Do you look after someone with a physical or 
sensory impairment?  Could you help local decision-
makers understand the impact caring has? The 
Physical and Sensory Impairment Partnership Board 
wants carers to join their board.

•	 Do you look after someone with dementia?  Do you 
want to improve services for people with dementia 
and their carers? Bristol Health & Social Care wants 
to work with carers to improve services.

South Glos
•	 Are you interested in improving patient care? We 

are looking for 2 carers to join a new group which 
will be looking at ‘improving patient experience’ and 
making sure the needs of carers are not forgotten.

What next?
If you would like to find out more about any of these 
opportunities please contact us. Carers Support 
Centre provides ongoing support and any training you 
might need.  Your expenses will be paid including any 
alternative care costs and, in some cases, there will be 
an allowance for attending the group. 

We would like to hear from all carers but particularly 
from male carers and carers from ethnic minority 
communities who are currently under represented. 

For a friendly and informal chat contact: 

Debbie Fear  0117 958 9989 
 Debbief@carerssupportcentre.org.uk  

Sam Radford  0117 958 9970
 Samr@carerssupportcentre.org.uk 

 Carers voice

Carers are natural campaigners because they want to change things to improve support for 
themselves, the person they care for and for others who face similar difficulties and frustrations. 
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Carers and confidentiality

Understanding carers and confidentiality
We all know that confidentiality and keeping a 
person’s information private is important for building 
trust between patients or service users and health 
and social care professionals. We also know that 
carers are an integral part of the support system 
and should be recognised as expert partners in care. 
But what happens when there is a conflict around 
confidentiality?

It may have been right that staff respected Malcolm’s 
wishes not to share information with Margot. However, 
Malcolm’s sister, as his carer, should have been listened 
to and permitted to talk to staff.

What do you need to know when talking to 
professionals?
Firstly, best practice is that health and social care 
professionals, the cared for person and carer discuss 
sharing information and confidentiality as early as 
possible. If the cared for person gives consent to 
information sharing with the carer, and this is recorded 
in their notes, the professionals are able to do so. 

Secondly, confidentiality is not an absolute right for 
the cared for nor an absolute duty of an organisation. 
Whether to share information with a carer is down 
to the judgement of the professional, based on the 
situation. 

Have you spoken with the person you care for about 
what information could be shared with you by health 
and social care professionals? Do your GP or other 
professionals know how much information they can 
share with you? It can be a difficult conversation, but 
better now than waiting until there is an emergency or 
crisis. If you disagree with a decision that has already 
been made, you can challenge it.

What happens when there is conflict 
around confidentiality?

Malcolm had been living with mental ill health for 
many years and normally depended heavily on his sister 
Margot. When Malcolm became more seriously unwell 
and went into hospital he refused to have anything to 
do with his family. When staff at the hospital started 
making plans for discharge Margot knew they would 
cause anxiety for Malcolm and potential relapse. 
Margot tried to let the staff know about this but they 
said that due to confidentiality, they were unable 
to discuss or acknowledge her input. Malcolm was 
discharged and went missing. He still has not been 
found.

When Jason was in hospital, under Section, he refused 
to allow his mother to be involved in any discussions 
around his treatment and care, even though he 
normally lived with and depended on her. A member 
of staff recognised the importance of trying to involve 
Jason’s mother as much as possible. They spoke with 
Jason and unpicked the reasons why Jason felt as he 
did. It emerged that Jason was worried the staff would 
disclose his sexuality to his parents and so wanted 
to close down all communication. Once the staff 
understood this, they could reassure Jason that they 
would keep this information confidential and were 
able to involve Jason’s mother in all aspects of Jason’s 
treatment and care.

Even without consent to share confidential 
information, a carer can still talk with health and 
social care professionals. This is often unknown or 
misunderstood. 

A professional can talk to a carer to provide or 
get information and advice without the consent of 
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the patient or service user – as long as confidential 
information is not disclosed. This means a carer can ask 
general questions about treatment and care and discuss 
information that they already know eg medication or 
condition. It also means that a carer can speak to a 
professional to give them information about the cared 
for person such as dietary requirements or a change in 
situation. 

The Royal College of Psychiatrists and Carers 
Trust have developed this checklist for carers and 
professionals:

1. Carers can be given general factual information, 
both verbal and written about:

– the diagnosis or condition
– what behaviour is likely to occur and how to 

manage it
– medication – the benefits and possible side effects
– local in-patient and community services
– local and national support schemes

2. Carers should be helped to understand:
– the present situation
– any confidentiality restrictions requested by the 

patient
– the patient’s treatment plan and its aims
– any written care plan, crisis plan or recovery 

programme

This was the advice given to Sanj whose wife was 
taking medication prescribed by their GP. Sanj noticed 
deterioration in his wife’s health and suspected it may 
have been due to changes in her medication. His wife 
refused to acknowledge any change. Sanj was able to 
call their GP, as his wife’s carer, to explain the situation 
and to ask about general benefits and possible side 
effects of the medication his wife is on.

Explaining the DWP letter
People who are getting Disability Living Allowance (DLA) were recently sent a letter by the  
Department of Work and Pensions.

The letter told them about their new weekly amount 
and about changes to their benefit that will be 
happening. Personal Independence Payment is the 
new payment that will replace DLA for claimants aged 
16 -65. This letter, spelling out this change, caused 
concern and worry for some people.

There is no need to do anything now because 
most people will not be affected by the changes until 
2015 or later and will be contacted again nearer the 
time. However the following groups of people may be 
affected before 2015: 

•	 Young people who turn 16 on or after 7 Oct 2013

•	 People who apply for a change to their benefit on or 
after 7 Oct 2013 because their health condition or 
disability affects them differently 

•	 People whose award is due to end or be reviewed on 
or after 7 Oct 2013

These claimants will receive another letter or will find 
out when they apply for a change to their benefit. 
Please note that people aged 65 or over on, or 
before, 8 April 2013 will continue to get Disability 
Living Allowance, as long as their circumstances don’t 
change. There are no plans at all to transfer those 
claimants to Personal Independence Payment.

You can get further information from Partners 
in Care, and Mind. Most information available is 
focused on carers of people with mental ill health 
as this is often when confidentiality issues arise. 
However, the resources are useful for other carers 
as the principles can be applied to any caring 
relationship. 

Partners in Care was a joint initiative between 
the Royal College of Psychiatrists and Carers Trust 
in 2005. One of the aims of the campaign was 
to show that if all those involved in the care of 
people with mental health problems or learning 
disabilities can work together, a trusting partnership 
can be developed between carers, patients and 
professionals which will be of benefit to all.

You can find out more about the campaign from 
their website, including information about carers 
and confidentiality in mental health.

 www.partnersincare.co.uk
 Mind infoline: 0300 123 3393
 www.mind.org.uk (search for confidentiality)

– the role of each professional involved in the 
patient’s care

– how to access help, including out-of-hours 
services

3. Carers should be given:
– the opportunity to see a professional on their own
– the right to their own confidentiality when talking 

to a professional
– encouragement to feel a valued member of the 

care team
– confidence to voice their views and any concerns 

they may have
– emotional and practical support
– an assessment of their own needs 
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Carers support groups

Every caring situation is different but some of the 
problems carers experience are shared. Meeting 
with other carers can help with sharing information, 
working out coping strategies, and getting the 
understanding and empathy that you need. Going 
along to a carers’ support group can make you feel less 
isolated.

Meeting with other carers can be a very good way of 
sharing some of the stress and frustration as well as the 
happier moments that caring for someone brings. For 
many it’s an empowering experience and a good way 
to meet new people and discover new activities and 
interests.

Carers’ support groups are run across Bristol and 
South Glos by a range of organisations and individuals. 
The set-up varies from group to group. Some groups 
are for you and the person you care for and some for 
carers exclusively. 

“A group of people talking about their problems ?…I didn’t 
want to go, I have enough of my own. Well, we spend more 
time laughing than complaining. It’s helped me make time 
for myself without feeling guilty about it. It’s given me a 
new circle of friends.”

Some organisations have groups related to specific 
conditions such as mental health, dementia, learning 
difficulties or stroke. These groups offer specialised 
support as these carers can face particular issues. 

“My daughter is a real help but she has a busy job and her 
own family. I can’t add my problems, it isn’t fair.”

Some groups are set up to address the needs of 
different carers such as young carers, young adult 
carers, parent carers, male carers, black or ethnic 
minority carers.

The type of things that groups offer include:
•	 regular meetings where members can get together, 

make new friends and share experiences 

•	 relaxing therapies for carers, such as reflexology, 
Indian head massage or aromatherapy 

•	 information and advice to help with your caring role

•	 craft activities 

•	 social activities – trips out, activities, meals.

For some of us joining a new group can feel 
daunting. You may find it useful to talk to the person 
who runs the group to check whether it feels right for 
you to come along. It’s important that you find the 
group that meets your needs. See pages 14 and 15 for 
a list or call CarersLine to find out what’s happening in  
your area. 

“I was worried about coming to the group because I’ve 
got out of the habit of meeting people and lost a lot of 
confidence. After I spoke to the organiser she arranged a 
lift to the group for me and made me feel welcome and 
supported from the start. Now I wouldn’t miss it for the 
world – it’s my lifeline.”

Mary (second left) one of our support workers with members of 
the Downend group

Peer support – carers supporting carers
Sometimes only another carer can really understand what you might be going 
through and the pressures you face every day.

Enjoying some ‘me’ time with a relaxing massage
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Free training coming up
The ever popular Caring with Confidence course takes 
place again this autumn in South Glos. It will give carers 
the chance to find out about resources and finances, 
how to work effectively with professionals, stress 
management and many other issues relevant to carers. 

The next Understanding Dementia course will take 
place in South Bristol in the evenings in September. 
It will include discussions about different types of 
dementia, how to engage with people with dementia, 
and services and support available for people with 
dementia and their carers.

Finally, the next Caring for Those in the Later Stages 
of Life course will take place in the autumn. It will 
include coping with change and loss and planning 
ahead. All courses are open to carers living in Bristol 
and South Glos. Dates and venues to be confirmed.  
To book a provisional place or for more information call 
Gill Deacon on: 

 0117 958 9988
 gilld@carerssupportcentre.org.uk

Some carers find that attending carers’ courses 
and training is an excellent way of building support 
networks with other carers. As well as picking up useful 
advice and information carers are also able to share 
their expertise, knowledge and ideas.

“We got on so well on the Caring With Confidence course 
that a group of us decided to keep in touch when the 
course finished. We now meet up for coffee and phone each 
other regularly to provide support and friendship.”

Online help
If you find it hard to get out because you can’t leave 
the person you care for, or just want some additional 
support, then online forums and discussion groups 
can be invaluable. They offer a way of contacting 
other carers, making new friends, and finding and 
giving support to others in a similar situation. Carers 
Trust, Carers UK and many other organisations have 
online communities which carers find very helpful and 
supportive. For a list of links see our website.

“It’s the people on this website that have given me the 
help and confidence to keep going and I’m deeply grateful. 
I just wish I had found you all a year ago.” 

Carer on Carers UK Forum

EighteenPlus
EighteenPlus is a group for young adult carers aged 
18-25 and is run by volunteer co-ordinators with 
help from Carers Support Centre. The group meets 
monthly and recent outings included a meal at Za 
Za Bazaar and a night out at a comedy club. The 
volunteer co-ordinators are now active members of 
Bristol Carers Voice, a forum which informs local 
policies affecting carers, and are becoming involved 
at a national level, representing young adult carers 
in strategic planning.
New members are always welcome.  
Contact Ruth Garner:

 0117 937 5620
 ruthg@carerssupportcentre.org.uk

EighteenPlus members enjoy some time out at a comedy club

Training courses are a good way to link up with other carers. See 
details under free training coming up.

Mental health group relaunch
In November 2013 we hope to restart our mental 
health carers’ support group. Mental health issues 
can be really complex and carers have found that 
the comfort and support they get from being able to 
talk freely in a safe environment is invaluable.

The group could offer a structured programme of 
talks from different professionals and speakers; or it 
could be a social and support group; or perhaps a 
more activity-based group with arranged outings. 

Let us know what you want. Contact Mary Jones:

 0117 937 5621
 maryjones@carerssupportcentre.org.uk
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In April, a group of 16 young carers from all over Bristol 
went on a 3-day residential at Fernhill Farm in Somerset, 
to discuss their views and wishes about services for young 
carers. Young carers from several different organisations 
attended, including Bristol Young Carers, Young & Caring, 
acta and Learning Partnership West – one of the new 
youth service providers. Young carers came up with 
important messages about the issues affecting them and 

the type of support they need. They gave an inspirational 
presentation of their ideas to key professionals who visited 
on the final day. This was an exciting opportunity for young 
carers’ voices to be heard and the group has since been 
working to spread the messages further, by repeating their 
presentation to more professionals at City Hall. 

Well done to the group for their valuable contributions!

Fun Day
From plate painting to 
circus skills, a record 
70 young carers took 
part in our fabulous 
annual Fun Day. 

Spotlight on...
Bristol Youth Links is the new name for the range of joined up youth 
and play services which used to be provided by Bristol City Council. 
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If you have any ideas for articles or information that would help you, please contact 
 ruthg@carerssupportcentre.org.uk

Since September 2012 we’ve had 14 schools 
sign up as members to the project, Young 
Carers in Education (YCE). These schools are 
working hard to identify pupils who are young 
carers and offer them support. Each of the 
schools has a named member of staff who 
takes the lead on issues for young carers. 

We are still very busy encouraging schools 
to become members. Membership benefits 
include a school toolkit of policies, lesson plans 
and assembly ideas; regular e-newsletters; 
and discounted training for staff to develop 
and implement young carer strategies.

We have been fortunate to have a student 
social worker on placement with us, who has 
been working in schools supporting young 
carer group sessions. She has been supporting 
groups in Shirehampton Primary and Orchard 
School. 

We have also continued working with Unique 
Voice to arrange drama performances and 
workshops to raise awareness of young carers 
in schools.

They use drama as a medium to engage 
young people in discussion and exploration, 
allowing pupils to ask questions and think 

Fancy a zoo trip?
With the summer holidays approaching, families will be 
thinking about ways to keep everybody busy! How about 
a trip to Bristol Zoo? We are pleased to offer our free zoo 
pass to young carers and their families, parent carers 
and EighteenPlus members. It allows up to 8 people free 
entrance for one day. To book the zoo pass, call Laura on 
0117 937 5626. 

Young Carers in Education update
about new issues in a safe environment. 

Performances have taken place at 
Mangotsfield Primary School, Hanham High 
School, Hareclive Academy Primary, Fairfield 
Secondary, Westbury-on-Trym Primary and 
with more to follow.

We have received a tremendous response 
from pupils and staff. Cathy Milton, 
Headteacher of Westbury on Trym C of E 
Primary School, was visibly moved by the 
performance, saying:

“The performance is challenging, inspiring 
and moving and enables children to connect 
emotionally. It is also very timely in the 
increasingly complex world in which our 
children live. We are using the performance to 
increase children’s empathy for those whose 
lives may be different from their own; and to 
encourage young carers to speak out and 
seek the support that they need.”

Gromit cookies
A group of 9 – 12 year old young carers got 
busy decorating Gromit cookies and were 
then treated to a fabulous lunch by Avon 
Gorge Hotel. 

Huge thanks to the Breakfast Rotary for a generous donation 
for breaks for young carers and their families!

Thanks also to Avon Gorge Hotel, HSBC Life staff team, All 
Saints Church Fishponds, Grant Thornton and Mott MacDonald 
for their donations, which help us throughout our work. 
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*There is a daytrip planned for 5th August  – call Helen 01454 851201

Carers groups run by Carers Support Centre

Group Venue Monthly Meeting Dates
TiMES July Aug Sept Oct

CALLINGTON ROAD
First Wednesday

The Coppice, Callington Road 
Hospital, Brislington

10.30 
– 12.30 3rd

No 
group 4th 2nd

DOWNEND 
Fourth Wednesday

Badminton Gardens, Beaufort 
Road, BS16 6FG 2 – 4 24th

No 
group 25th 23rd

FORMER CARERS GROUP 1
Various days

Vassall Centre, Gill Ave, 
Fishponds 2 – 4 Call CarersLine for details

FORMER CARERS GROUP 2
Various days

St Mary’s Church,
Shirehampton 12 – 2 Call CarersLine for details

HANHAM 
First Tuesday

Hanham Folk Centre, 
High Street, Hanham

1.30 
– 3.30 2nd

No 
group* 3rd 2nd

HARTCLIFFE 
First Thursday

@Symes Building, near Morrisons, 
Hartcliffe 10 – 12 4th

No 
group 5th 3rd

LAWRENCE WESTON
Third Thursday

Ridingleaze House,
Ridingleaze, Lawrence Weston 2 – 4 18th

No 
group 19th 17th

LEARNING DIFFICULTY CARER 
SUPPORT GROUP Carers Support Centre

10 .30 
– 12.30 Call CarersLine for details

MENTAL HEALTH
This group is currently under 
review. Relaunching soon

PARENT CARER GROUP
Second Monday New Venue

Phoenix Social Enterprise, 
Lawrence Hill 

10.30
–12.30 8th

No 
group 9th 14th

PATCHWAY
Third Tuesday

Callicroft House, Patchway 
Council Offices, Rodway Road

1.30 
– 3.30 16th

No 
group* 17th 15th

Drop-in sessions
Carers Support Officers are available in community and 
health settings across Bristol and South Glos. They can 
provide emotional support and advise on the services and 
help that you may be entitled to. To find your nearest drop-
in just check our website or ring CarersLine for dates. In 
some cases you may need to request an appointment.

Complementary therapies
Relieve tension and stress with reflexology, Indian 
head massage or reiki with therapist Sue Morgan.

30 minute sessions £12 9.30 – 4pm
2nd Weds and 3rd Tues of every month at  

The Carers' Support Centre 
Contact BookingsLine  0117 937 5623

Carers Support  
Programme
FREE training delivered to carers by a 
registered nurse for St John Ambulance.

The next courses at  
Carers Support Centre 10am – 1pm

Tuesdays June 18 June 25, 2 July, 9 July 
 Thursdays Oct 24, Oct 31, 7 Nov, 14 Nov

Contact Judith Goldsmith for booking/more information
 0117 978 6050  Judith.goldsmith@avon.sja.org.uk

Carers Advocacy Surgeries
These surgeries are for carers of an adult with a 
learning difficulty.

Wednesday 17 July 10 –12.30     
Lanercost Centre, Lanercost Road, Southmead,  
Bristol BS10 6HZ

Wednesday 24 August 10 –12.30 
St George Day Centre, Russell Town Avenue,  
St George, Bristol BS5 9JH

Wednesday 18 September 10 –12.30
The Withywood Centre, Queen’s Road,  
Bristol BS13 8QA

Please book an appointment by ringing Sam Radford 
on 0117 958 9970 or BookingsLine.
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Henleaze  
All carers

Bradbury Hall, Waterford Road, 
Henleaze BS9 4BT

2nd and 4th Thurs of 
every month 10 – 12pm

Monica Rudstone
0117 942 6095

BME Carers Support 
Meeting Black and 
minority ethnic carers

Easton Business Centre Tuesdays – phone for 
details

Bristol Black Carers 
Hazel Brittan 
0117 941 5303

Hengrove
Mental health carers

Willow Room, Petherton Resource 
Centre, 3 Petherton Road, Hengrove

3rd Wed of each month
6.30 – 8pm

Margaret Price (Rethink)
0117 903 1803
Suzanne Gerrish
01275 796 280

North Bristol
Mental health carers

Dorian Day Unit (attached to Gloucester 
House), Southmead Hospital

1st Thurs of each month 
6 – 7.30pm

Margaret Price (Rethink)
0117 903 1803

Rethink
Mental Health Carers art 
group

Gloucester House, Southmead Hospital
Twice a month on Tues
3.30 – 6pm

Marilyn Miller
0117 323 5807

Siblings Support Group
Carers who have brothers 
and sisters affected by 
mental illness

Ring for details Ring for details
Margaret Price (Rethink)
0117 903 1803 
rethinksiblingsbristol@gmail.com

Westbury on Trym
Carers Support Group

The Methodist Church,  
Westbury on Trym

Last Monday of every 
month

Sally Cavill (Alzheimers Society)
0117 961 0693

Whitchurch Carers Group
For all carers in the area

Whitchurch Health Centre,  
Armada Road, BS14 0SU

2nd Monday of the 
month 10 – 12pm

Tracey 01275 839421

Headway Bristol Carers 
Group Carers of those 
with traumatic or acquired 
head injury

Headway Centre, Frenchay Hospital
BS16 1EH

1st Tues of the month
7 – 9pm

0117 340 3771

Central Support Group Charlotte Keele Health Centre, Easton
3rd Tues of the month 
6 – 7.30pm

Margaret Price (Rethink) 
0117 903 1803

GROUPS IN BRISTOL

These carers’ support groups are not facilitated by Carers Support Centre. This is not a comprehensive list. 
Please ring the contact given for more information and to check details.

Location Venue When Contact

A
LL

 C
A

RE
RS

Patchway
Patchway Fire Station, 
Rodway Road

Every Wednesday each week 
7 – 9pm

Joy on 0117 961 5279

Emersons Green
Mill House, Emersons Green 
Way

1st Thursday 2 – 4pm
Sue Jaques

 01454 868267
Staple Hill Library, Broad Street 2nd Monday 2.30 – 4pm

Frampton Cotterell Frome Valley Medical Centre Last Friday 1 – 3pm Penny Snow

 07763 192812Thornbury The Chantry
1st Friday
1 – 3 pm

Yate
Yate Library, Large Meeting 
Room

1st Tuesday 10 – 12pm Cathy Truman  07979 896064

TAKE A BREAK 
CARERS GROUP Coalpit Heath

Zion Church
Woodend Road

2nd Wednesday 2pm – 4pm
The church office on

 01454 776618

D
EM

EN
TI

A

Kingswood
Alzheimer’s Society Office, 
International House

3rd Wednesday evening Contact  
Alzheimer’s Society

 0117 961 0693
Kingswood The Park Centre 2nd Tuesday Afternoon

Filton Filton Community Association 2nd Wednesday Afternoon

Thornbury The Chantry 3rd Tuesday afternoon

Yate Poole Court 2nd Monday Afternoon

M
EN

TA
L 

H
EA

LT
H
 

Filton
Upper Horfield, Community 
Trust, Eden Grove

1st Wednesday  
6.30 – 8.30pm

Mo Dymond

 07584 167612
Yate Yate Library 3rd Tuesday 2 – 4pm

Kingswood
Kingswood United Church, 
Moravian Rd

2nd Monday  
10.30 – 12.30pm

BLACK, 
ASIAN AND 
OTHER 
MINORITY 

Kingswood Various 
Last Wednesday of the month 
11am – 12.30pm

Dhek Bhal
 0117 914 6671

GROUPS IN SOUTh GLOS

 Carers groups run independently
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If you are able to receive this newsletter by 
email please let us know, as this helps reduce 
our costs.  info@carerssupportcentre.org.uk

Carers Support Centre,  
The Vassall Centre, Gill Ave,  
Fishponds, BS16 2QQ

Carers Support Centre
Many carers do not consider themselves to be a carer – they are just looking 
after someone who needs help and getting on with what needs to be done. 
In order to care safely and in good health, carers need information, support, 
respect and recognition. Carers Support Centre provides a confidential carers’ 
support line, a team of carer support officers, and a variety  
of workshops, training and events.

To find out more about our services or for information and advice  
call our CarersLine.

 carersline@carerssupportcentre.org.uk
 0117 965 2200

Opening times 
Mon – Thurs 10 –1pm and 2 – 4pm Fri 10 – 1pm 
An answerphone operates outside these hours

To find out more about our events see our website or  
contact BookingsLine 

 0117 937 5623 
 bookingsline@carerssupportcentre.org.uk
 www.carerssupportcentre.org.uk

Places still available for 
Ammerdown Break, 22 – 24 July
We still have spaces available on our relaxing 
2-night summer break, Monday 22–Wednesday  
24 July, at Ammerdown Park, Radstock. 

It’s a place of beauty and tranquility where you can 
relax, meet other carers and make new friends. You 
can also take part in inspiring workshops. Enjoy all 
of this, and delicious home-cooked food, for only 
£140 per person. Contact BookingsLine for more 
information.

Diary dates
All activities MUST be booked in advance. Make a booking through our website, or 0117 937 5623 or 
bookingsline@carerssupportcentre.org.uk

Date & Time Event/Activity Venue

Weds 10 July 
10 – 2.30pm

Make and Take Crafts £10 includes materials Bradbury Hall, Henleaze

Mon 15 July
6.30pm

Male Carers Get Together Watershed, Harbourside, 
Bristol

Mon 22 – Weds 24 July Ammerdown Break– 2 night summer break for carers  
£140 per person all inclusive

Ammerdown Park, 
Radstock

Weds 24 July 
10.30 – 2pm

Person Centred Planning Workshop – for carers of 
an adult with learning difficulties (Bristol only)

Carers Support Centre

Thurs 8 August  
10.30-12.30pm 

Bristol LDPB Sub Group Meeting & light Lunch 
(lunch 12.30 – 1pm)

Carers Support Centre

Mon 16 Sept
10.30 – 2.30pm

Steam and Soak Relaxation Day £12 plus other 
optional costs

Bristol Marriott Royal 
Hotel

Tues 17 Sept
10.45 – 2.15pm

Bristol Open Meeting Vassall Centre, Fishponds

Thurs 10 Oct
10 – 2.30pm

Make and Take Crafts £10 includes materials Coalpit Heath  
Village Hall

Weds 23 Oct 
10 –12

Shared Lives Talk – for carers of adults with learning 
difficulties (see p4 for details)

Vassall Centre,  
Fishponds

Closure Dates – Monday 26 August
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Try your hand at some crafty capers. Make cards and gifts 
to take home. Have some fun in good company.  

See diary for dates.

Make and Take CraftsMake and Take Crafts


