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Carers health highlighted in Carers Week

Media coverage can help raise the profile of unpaid carers

Mr Meghi, the pharmacist at St Marks Road in Easton, with a customer and Ailsa Holmes from The Carers’ Support Centre

Did you know that 87% of those caring for a family 
member or friend said it has had a negative impact on 
their mental health and 83% said it had affected their 
physical health. Furthermore, 64% blamed their poor 
health on a lack of practical support and 50% on not 
enough financial support.

In Bristol and South Glos, The Carers’ Support 
Centre highlighted these issues on Points West and in a 
centrespread in The Post. We were able to raise issues 
around carers’ health, and let people know about the 
support services that we offer.

We also worked with 35 pharmacies across the 
region, who distributed our leaflets to customers with 
their prescriptions. Over 10,000 leaflets went out and 
several pharmacies are keen to continue working in 
partnership with us. We are currently monitoring the 
response and hope to repeat this method of reaching 
more carers in the future. 

In addition, we worked with 4 Sainsbury’s stores 
who helped promote carers’ issues and displayed 
collecting tins. £365 was raised to support young carers 
to have breaks.

The theme of Carers Week in June was In Sickness and in Health. Carers Trust, 
the national carers’ organisation, released survey results showing that carers’ 
health is buckling under the strain.
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Welcome to the autumn edition of your magazine.
It has been a busy few months here at The Carers’ Support Centre. We 

have been recruiting to the new health team and other posts, which I am sure 
will better place us to maximise available opportunities and to meet potential 
challenges ahead. 

You can read about expansion plans for the Carers Health Development 
Project (CHDP) on the opposite page. We are really excited about being able to 
expand our work with both GP practices and around hospital discharge. With 
the new team in place, we will soon be saying goodbye to Pat Taylor, who is 
moving to Yorkshire. I would like to thank her for all her hard work and focus 
which has shaped CHDP.

Carers Week this year was successful for us in terms of media coverage and 
reaching out to more carers and we are beginning to see an increase in calls to 
our CarersLine service as a result. 

At the beginning of Carers Week we launched our extended opening times for CarersLine in order to 
meet the increasing demands on this service. The number of calls has also risen as a result of successful 
development work by the health team and outreach work by our carers support officers – Neil McIntosh 
and Jill Forrest have had real success in this area. 

I am pleased to announce that we have been successful in our campaigning and have managed to 
secure a place on the Health and Wellbeing board in Bristol, meaning that carers are now represented on 
this key decision-making body.

The Health and Social Care Act 2012 establishes Health and Wellbeing boards as a forum where key 
leaders from the health and care system work together to improve the health and wellbeing of their local 
population and reduce health inequalities.

In March 2013 membership will be reviewed, so we hope this allows time to demonstrate the 
importance of carers being at the heart of decision making and recognised as true partners in care.

National news
Age UK and the London School of Economics have revealed new analysis showing an estimated £5.3bn 
has been wiped from the economy in lost earnings due to people who’ve been forced to drop out of the 
workforce to take on caring responsibilities. The figure has cost the exchequer almost £1 billion in forgone 
taxes. Currently, £14.6 billion is spent on adult social care services in England. 

At an Employers for Carers Summit held in June, Care Services Minister, Paul Burstow, announced a new 
government and employers working group. The aim of this group is to help give carers the support they 
need to stay in work whilst managing their caring responsibilities.

Carers UK has joined forces with Barbara Keeley MP and a cross party group of MPs to work on a 
new piece of legislation to support carers. Barbara Keeley has put forward a Private Member’s Bill which 
champions carers. 

Taking legislation from backbench MPs through Parliament is always challenging but Carers UK has a 
good track record.  The bill will receive its second reading on 7 September 2012. You can add your support 
for the bill through their website: www.carersuk.org/newsroom

Dragon Boat teams raise money for young carers
I’m pleased to report that the Dragon Boat race in Bristol harbour was a great success. I would like to thank 
the Co-op Legal Services team for their support again this year and the staff from TLT Solicitors, who also 
entered a team. Both teams raised money to support our work with young carers. Thanks also go to the 
Avon Gorge Hotel, who provided much deserved refreshments. 

This has now become a regular fundraising event for us and we are looking forward to next year’s race, 
with some team members hoping to finish a bit higher up the leader board next time!

Keith Sinclair
Chief Executive

Message from the CEO
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Ask your GP about a flu jab
As a carer you may be worried about getting 
flu because it would affect your ability to 
care for the person you’re looking after. You 
may be able to get a free flu jab because 
of this, or because of your age or your own 
health. Ask your GP for more details.

Last year CHDP worked with GP practices 
at flu clinics – to identify carers and offer 
them access to information and support. 

The programme was hugely successful. 
This autumn, CHDP will be working with GP 
practices again, encouraging more practices 
to take up the offer of a Carers’ Support 
Centre presence at their flu clinics.

New staff
There are 2 new members of staff 
specialising in supporting carers of 
someone with a learning difficulty: Tracy 
Holder and Sam Radford. Tracy’s role is to 
support carers in South Glos. Some of you 
will already know Tracy as she has worked 
at The Carers’ Support Centre before.

Sam is supporting carers in Bristol and is 
covering for Kirsty Armitage while she is on 
maternity leave. Sam has been a carer rep 
for the last 2 years and she cares for her 
brother who has a learning difficulty. 

If you are caring for an adult with a 
learning difficulty and need support, 
information or advice, do contact Sam or 
Tracy. Or if you are interested in joining a 
support group or fancy becoming a carer 
rep, give them a call.

Tracy Holder (South Glos) 
 0117 958 9904
 tracyh@carerssupportcentre.org.uk

Sam Radford (Bristol) 
 0117 958 9970 
 samr@carerssupportcentre.org.uk

CarersLine Service – let us know how 
we’re doing!
In addition to being open every weekday morning, 10am – 1pm, 
CarersLine is now also open from Mon to Thurs 2 – 4pm.

If you phoned CarersLine during the month of July, you will 
have received a questionnaire in the post. It asks for your views 
and comments which will help us to develop and improve our 
service. We appreciate you giving a few minutes of your time to 
complete and return the form in the freepost envelope. Whether 
you want to say ‘well done’ or ‘could do better’, The Carers’ 
Support Centre wants to hear from you. 

If you contacted CarersLine recently but haven’t received a 
form and would like to give us your feedback, we would be 
happy to send you a questionnaire. To request one:

 0117 965 2200
 carersline@carerssupportcentre.org.uk

Carers Health Development 
Project expands!
CHDP has been successful in gaining new funding from NHS 
Bristol and NHS South Glos to continue its work in GP practices 
and in hospitals and to expand into new areas of work.

Over the last 2 years CHDP has been working with GP 
practices and hospitals to develop ways of recognising and 
supporting carers. We have worked with surgeries on providing 
information for carers, identifying carers at flu clinics, improving 
carers registers at surgeries and involving volunteers to support 
carers. Reports of this work are now available on our website or 
from CarersLine.

The new funding will help us to contact more practices and 
consolidate the work we have started. We will have 3 posts 
working with GP practices linked to the new GP locality areas: 
Bristol North and West, Bristol Inner City and East, Bristol South. 
There will be a further post working with GP practices in South 
Glos. 

Each team member will be working with 15-18 GP practices 
continuing to develop their ability to support carers. Part of 
their role will also be helping carers access the new short breaks 
service currently being developed jointly with Bristol City Council 
and NHS Bristol (there will be more about this in the next Carers 
News). 

The project will also continue to work with staff in NBT and 
UHB Trusts to improve their awareness of carers’ issues and 
develop better systems within the hospitals to identify carers 
and offer them support. We will have 3 new posts giving 
support to carers through the discharge process. These will be 
based at Southmead Hospital, Frenchay Hospital and  
BRI/Children’s Hospital.

We are busy appointing new project workers over the summer 
and hope the project will be up and running in September.

Sam (left) and Tracy look forward to hearing from you
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We’re on 
facebook
The Carers’ Support 
Centre now has 
a Facebook page. 
It’s a great place to 
catch up on training 
and events that 
we are running for 
local carers. You 
can follow us on 
Facebook by going 
to our website. Click 
on the Facebook 
logo In the bottom 
left of your browser.

News

Carers Holidays snaps!
If you’ve been on one of our Carers 
Holidays you could win £50 by entering 
our holiday photo competition. Whether 
you’ve already taken your holiday, or 
you’re still looking forward to one, send 
us your best photos. You can find the 
competition guidelines on the Carers 
Holidays website. The competition 
closing date is 14 September 2012. 

 www.carersholidays.org.uk

Crafty capers
“The day made such a lovely change…
and it was fun!”

Some enthusiastic carers came along 
to the first Make and Take craft session 
at The Carers’ Support Centre in July and 
each took away several homemade items 
to be proud of. It proved such a popular 
day, that we immediately booked 
the crafts tutor for another session in 
October (see diary page 16). In fact we 
are planning some regular craft making 
workshops in 2013 because carers tell us 
that they enjoy being creative and taking 
a bit of time out for themselves.

No internet access?
Don't worry – we will always use this 
newsletter to let you know what's 
going on. In addition, we can make 
any documents available to you in a 
printed format. So if there is something 
we mention in this newsletter which is 
on our website, and you would like a 
printed copy – just call CarersLine.

EighteenPlus reach great heights
The group for young adult carers aged 18-25 in 
Bristol and South Glos, reached new heights with 
a daring bungee jump by Terry and Bex, which 
raised an amazing £240! The group has also been 
successful in securing funds from Starbucks, and 
money will soon be available for individual young 
adult carers, for help with courses or training. 

The group has been getting creative and 
working hard on a leaflet to reach new members. 
It will be ready for distribution in the autumn and 
you can download it from the EighteenPlus page 
of our website.

The needs of young adult carers are 
highlighted in a report from NIACE Voices of 
young adult carers. It gives personal accounts 
by young adult carers about their caring role 
and the impact that caring has on their lives and 
particularly on their ability to take part in learning. 
The report is available from the EighteenPlus page 
on our website.

Carers Emergency Card 
– final reminder
Every Carers Emergency Card holder should 
now be using their ’new look’ South 
Gloucestershire or Bristol card. If you are still 
using the old style Carers Emergency Card, 
please phone CarersLine on 0117 965 2200 
straight away as this card is no longer valid.

Carers
Emergency Card 

ATTENTION I look after someone who depends 
on me. In an emergency please telephone

(01454) 616 379 to summon help

No:

Getting busy with designing a new leaflet for the group
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Two hours for yourself – leave 
feeling better and more relaxed.
Bristol Parent Carers are pleased to 
announce some great enhancements 
to their Parent Carer Support Group. 
They now have a bigger room at 
their Barton Hill Settlement venue 
and have introduced a range of 
relaxation and creative activities. You 
can go along to:

•	 gain individual support, advice 
and information from a support 
worker

•	 have a laugh, chat and share 
experiences with other parent 
carers

•	 rediscover the creative/leisure 
skills you used to enjoy – art/craft, 
sewing, writing activities NEW!

•	 record your concerns about 
service issues so we can alert the 
service providers

Love your home
A new 3 year project aimed at 
tackling cold homes across Bristol 
and South Glos starts in September 
2012. The Home Energy Team is 
giving free advice for the over 50s 
on draught-proofing and reducing 
fuel debt. They can also help you 
apply for grants for insulation and 
will even come out to your home to 
help with setting heating controls.

The team can also refer you to 
other agencies for further support 
as well as finding out if you are 
suitable for the Priority Services 
Register and the Warm Homes 
Discount, which is a £130 rebate 
towards your heating bills.  
Contact the Home Energy Team:

 Freephone 0800 082 2234
 home.energy@cse.org.uk

South Glos Parents and Carers
This is a parent led group working with the local authority and local 
NHS, to look at ways of improving services and support to disabled 
children, young people and their families. Come and meet other parents 
at their next coffee and cake morning at Emersons Green village hall. 
Wednesday 26 September, 10am –12.
Find out more about the group from their website:

 www.sglosparentsandcarers.org.uk

Golden Hill garden
This is a new project which 
welcomes anyone who wants to 
garden. It is particularly aimed at 
involving people with physical and/
or mental ill-health and people 
with learning difficulties. You can 
come along as a carer on your 
own, or with the person you care 
for. There is on site car parking, 
a wheelchair accessible toilet, 
wheelchair accessible pathways and 
raised beds. The garden is located 
at Horfield Allotment Association 
site, BS7 8NE. 

To find out about the project 
contact Lucy Mitchell.

 07506 905 394

Gardening is great for your health and for 
making friends

Parent carer support group
•	 join in a movement/relaxation 

activity to loosen up NEW!
•	 enjoy drinks, cake, and fruit
•	 de-stress with a 15 minute 

therapy session NEW!

Venue: 
Terrace Room, Top Floor,  
Barton Hill Settlement,  
43 Ducie Road,  
Barton Hill,  
Bristol, BS5 0AX

The group runs monthly on 
Mondays (except in the holidays),  
10.30am – 12.30pm (P14 for dates)

Have you visited www.findabilitybristol.org.uk? 
Can you help to improve it to better meet your needs?
This is an online directory for 
disabled children and their families. 
The website was launched in a 
‘live testing’ phase in March and 
Bristol Parent Carers are seeking 
your feedback to enhance the 
information it contains. 

In particular they would like to 
hear your recommendations on any 
services, organisations and activities 
you are aware of that may not 
currently appear on the database. 
Let them know by clicking on ‘Get 
in touch’ on the homepage – your 
feedback matters!

Visit the website regularly to 
check out the calendar of events 
taking place in Bristol and to read 
the latest news on the blog post! 
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Training for carers

Caring and coping 
This course is run by Rethink for carers 
supporting someone with a mental health need – 
especially for those who are new to mental health 
services or who have only recently taken on 
a caring role.

There are 4 sessions covering understanding 
mental health and mental illness; the carers 
journey and looking after yourself; treatments and 
therapies; dealing with challenges.

Mondays 5pm – 8pm, starting 1 October  
College Green site of Bristol City College

For more information and bookings  
contact Rethink:

Karen Allen or Margaret Price 0117 903 1803
margaret.price@rethink.org

The Carers' Support Centre is running a 
number of training courses for carers in 
the autumn. Booking through BookingsLine 
is essential. For an informal chat contact Gill 
Deacon on 0117 958 9988

How to get the right support 
This is a free 2 day course (with lunch). It includes 
sessions on identifying your needs, being assertive, your 
rights as a carer, accessing services and planning ahead. 
This course is open to carers of adults, living in Bristol 
and South Glos.

What carers say:
“An amazing insight into what is available and where  
to go for help” 

“The information I received has been invaluable” 
“Good to make new friends who understand” 
“Very interesting course and lovely people”

Weds 19 and Weds 26 September 2012 
10.30 – 2.30pm 
Patchway Fire Station

Caring for those in the later stages  
of life
This is a free 5 week course for anyone caring for a 
family member or friend living with a life limiting illness. 
Different topics are covered each week and participants 
will also have the opportunity to discuss anything 
relating to their own caring role in a safe and supportive 
environment.

Topics include learning about stress management and 
relaxation techniques; finding out what is available for 
you and the person you care for; assertiveness skills and 
how to deal with professionals; looking at the practical 
and emotional aspects of dealing with loss or change.

What carers say:
“I am more confident to deal with the ongoing situation”

“Good to discover you’re not on your own”

We may be able to help with transport and alternative 
care costs in order for you to attend this course. This 
course is open to carers of adults, living in Bristol and 
South Glos.
Starts Weds 3 October 1 – 3.30pm  
Bedminster Family Practice

Practical back care for carers
A workshop aimed at keeping your back healthy.  
This workshop is open to carers of adults living in  
South Glos. Cost £5
Tues 4 Sept, 10am – 1pm 
Baileys Court Activity Centre, Bradley Stoke

Digital photography course
We’re running a digital photography course for 
carers over 4 weeks at The Carers’ Support 
Centre. You can learn how to get the best from 
your digital camera, take photos indoors and 
outdoors and work with computer programmes 
to enhance your work. You’ll leave with a 
bound portfolio of your work.

The total cost of the course is £75 for  
4 sessions.

Fridays 31 August, 7 Sept, 14 Sept, 21 Sept. 
2 – 4.30pm

For more details and to  
book your place contact  
BookingsLine.
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The Carers’ Support Centre is recruiting hosts for a new 
service we are launching for people in the community 
in Bristol. We are looking for friendly, caring individuals 
to provide a stimulating day activity in their own home 
for small groups. Hosts will be paid a daily rate.

Homespun Caring will provide a break for carers and 
an alternative to traditional day care services for the 
person they care for. We will be working closely with 
other local organisations to launch this project, which 
we hope to start piloting later this year. 

A small group, of up to 4 people, will meet in a 
host’s home. They will be able to take part in an activity 
(gardening, cooking, crafts, IT), share a meal and build 
a friendship network. Clients are likely to be older 
people who may have early onset dementia, mental 
health problems, a moderate disability, or learning 
disabilities.

A host will need to have relevant experience, either 
paid or unpaid. They will need to be well organised and 
reliable, and have a comfortable accessible home.

Hosts will be providing a valuable service in the 
community at the same time as earning some extra 
income. They will be given training and ongoing 
support by The Carers’ Support Centre.

If you know someone you think would make a good 
host, or if you are interested yourself, get in touch. 
For more information ring Ailsa Holmes on:  

 07588 524 111 
 SocialEnt@carerssupportcentre.org.uk

Background to the new service
Our Homespun Caring service is based on successful 
models developed by Crossroads Care and Age UK. 
Crossroads Care Redbridge began with a pilot service in 
2000 and their service is now well-established.

Their HomeShare service provides a break for those 
caring for a relative or friend with dementia or memory 
problems. 

People are matched to particular groups based on 
their interests and level of physical ability, which means 
that each group is flexible and tailored to the needs 
and wishes of its members. The relaxed, domestic 
environment of the HomeSharer’s home helps to relieve 
anxiety on the part of service users, which also means 
that carers can be confident that the person they care 
for will be comfortable and relaxed. 

The small size of each group means that 
HomeSharers can form close relationships with carers 
and the people they care for, so it’s easier to overcome 
any problems that may arise.

HomeShare is always oversubscribed, so it is clear 
that demand is high. There are currently 11 groups 
hosting a total of 45 people and positive feedback is 
received from carers on a regular basis.

Jenny Chapman, who manages the Crossroads 
service, said: 

“Families using the scheme remark frequently 
that HomeShare is vastly preferred to the more usual 
placements in day centres, which are often perceived 
as large and impersonal. We try to match compatible 
people such as current groups which include a war 
veterans group, a stroke group, several groups based 
on music, poetry and crafts.

“The positive experiences that carers and the people 
they care for are enjoying with HomeShare act as a 
stepping stone to socialising which can open doors to 
using other services such as day centres. HomeShare 
also provides signposting to other services and 
additional respite, which helps to connect carers with 
what is available in their local area.”

Could you be a Homespun host?

Hosts will be providing a valuable service in the community at the same time as earning some extra income
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8 Carers pages

Caring can have its ups as well as its downs. You can 
feel alone or you can find family and friends rallying 
round. No two people who are caring for loved ones 
are the same and caring can affect your life in many 
different ways. 

There’s lots of information out there for carers but 
sometimes you need to meet with someone who will 
understand the impact of caring on your life, who can 
give you the time to go through things like paperwork 
and will help you navigate your way through the 
system.

Here are a few stories from carers who sought help 
from a Carer Support Officer from The Carers’ Support 
Centre, which show how they found the timely help 
they needed.

Help with hospital discharge 
Gary is a carer for his mother Joyce who was 
discharged from hospital several months ago following 
a stroke. The discharge process was quite traumatic 
for all the family because they didn’t receive any 
information about the support they were entitled to for 
themselves or their mother. A friend told Gary about 
The Carers’ Support Centre.

One to one support

We were able to tell Gary that, although his mother 
was self funding, she was still entitled to 6 weeks free 
support from the STAR team on returning home. We 
also helped arrange an assessment for on-going home 
care support so that she could live at home rather than 
in residential care. 

In addition, the Carers Support Officer helped 
Gary apply for Attendance Allowance for his mother, 
a benefit he had never heard about. And we were 
able to tell him about some training from St John’s 
Ambulance to help him and his brother lift and move 
his mother safely. 

As a result of our input Gary and his family have 
been able to support his mother move back into 
her home. Joyce has started to make a significant 
recovery from her stroke and from the depression 
she experienced from being in hospital. Access to 
Attendance Allowance and information about his 
mother’s financial situation for the future made the 
family feel more secure and optimistic about on-going 
care. 

Gary said: “I’m so relieved to have someone on my 
side and I have greatly appreciated the support and 
commitment from The Carers’ Support Centre.”

Caring can turn your life upside down or steadily increase without you 
noticing how it’s taking over.

Gary meets with Michele, one of our Carer Support Officers
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Help with an appeal for NHS 
Continuing Health Care funding
Margaret cares for her husband who has had 
dementia for over 4 years. She was unable to leave 
him on his own and felt quite drained. Because of 
this she was advised to contact CarersLine. As a result 
they were able to receive a sitting service from The 
Carers' Support Centre. Margaret describes the sitter 
as a 'breath of fresh air' and looks forward to her 
visits. She has a chat and a laugh with the sitter and 
then gets to have a break.

In April Margaret was given cause to ring 
CarersLine again. Following a reassessment her 
husband had lost his NHS Continuing Health Care 
funding. Potentially this could have resulted in a 
change to his care package and a disruption to their 
routine. She had been sent an appeal form which she 
was struggling with and did not understand.

Following her call, a Carers Support Officer visited 
her at home and was able to work through the appeal 
form with her. After this there was an Appeal Hearing 
which the Carers Support Officer was able to attend 
on Margaret’s behalf. The appeal was successful and 
NHS Continuing Health Care funding was reinstated. 

Margaret said: “It was such a relief to have this 
support. I was so worried about losing the NHS 
funding and all the implications that come with that. 
I am really grateful for this support which has enabled 
me to carry on caring for my husband at home. When 
you’re looking after someone the last thing you 
need is the stress of dealing with bureaucracy and 
complicated paperwork.”

Help with forms
Fadima speaks limited English and was struggling to 
cope with her caring situation. She had heard through 
a friend that The Carers’ Support Centre might be 
able to help. Fadima’s 16 year old daughter is under 
the Child and Adolescent Mental Health service for 
chronic anxiety and apart from going to school, never 
goes out alone. She sleeps with her mother and keeps 
her up at night. Fadima’s 11 year old son is autistic 
with speech and coordination difficulties. 

The case was referred to a Parent Carer Support 
Officer who arranged to meet her. The officer 
identified a number of issues she could help with. 
These had been compounded by Fadima's limited 
understanding of English.

Fadima had not had a carer’s assessment so they 
completed a self assessment form and this led to a 
face-to-face assessment with a social worker from the 
Disabled Children’s Team. They also completed the 

Calling All Carers! 
Have your say on South 
Gloucestershire’s Day Services
As you know, social care is changing. A greater 
emphasis is being placed on providing flexibility, 
choice and control to service users and carers, 
allowing them to manage their own support 
through Direct Payments, Personal Budgets and Self 
Directed Support.

With these changes it is vitally important that 
the council has a comprehensive understanding 
of which services people value and access to meet 
their needs. As a carer are your needs, and those of 
the person that you care for, best met by traditional 
models of day care such as Day Centres. Or are 
there other forms of services and support that you 
might find more beneficial?

South Gloucestershire Council are conducting 
a review of Day Services. In particular they are 
looking at how to enable vulnerable people to 
maximise their opportunities to participate in 
employment, volunteering and social activities as 
close to their home as possible.

They would like to hear your opinions as soon as 
possible on how best to improve the service that 
they are providing.

Please contact Nisba Ahmed (Community 
Engagement Officer) for further information.

 01454 868274 
 nisba.ahmed@southglos.gov.uk 

Alternatively you can access the questionnaire on

 ww.southglos.gov.uk/activitysurvey

children’s DLA benefit review forms together and both 
benefits were subsequently awarded again at the same 
rate. 

Fadima’s cooker was broken and she could not 
afford to replace it – the officer made a successful 
application for a grant to replace and fit a new cooker.

Fadima suffers with anxiety and low moods. The 
officer encouraged her to come along to the Bristol 
Parent Carers support group and to take up a college 
course to learn English, which she now attends 3 times 
a week.

Fadima now says that she feels less anxious about 
things and has peace of mind knowing she can contact 
us to ask for our help.
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In the last sunny weekend of June we took a group of 16 extremely 
enthusiastic young carers to Fairthorne Manor in Southampton to join 
in with the 2012 Young Carers Festival. There were over 1,500 young 
carers at the camp, from all across the UK. 

A fantastic firework display launched the festival. Over the 
weekend, the young carers took part in lots of fun and challenging 
activities such as wall climbing, low ropes course, canoeing, a 
football tournament, funfair rides, bouncy pillow, cake decorating 
and discos. And to round off the weekend the young carers took 
part in a Guinness Book of Records challenge, for having the 
most people with paper hats on!

Thank you loads to Jan and Charlotte for giving 
up their time to come along to support us by 
volunteering over the weekend.

Huge thanks to Downend Round Table 
and Bristol Breakfast Rotary for funding 
this opportunity.

It’s been a very productive and successful 
year running the Young Carers Education 
Project, which has been a partnership 
with 5 education establishments in Bristol. 
We found 77 previously unknown young 
carers in schools who are now receiving 
support. In turn, this support has raised pupil 
attainment. A report of the 12 month pilot 
project will be posted on our website.

We are committed to continuing to offer 
support to young carers in education and 
have developed a model to offer to schools 
from September 2012. 

We will be inviting schools to join a 
membership scheme. Benefits of 
membership include a toolkit including 
sample policies, online resources, lesson 
plans and assembly ideas; regular e-letters; 
and discounted rates for training.

We will be offering training for staff, such as 
inset training sessions; training for pupils 
eg delivering assemblies and PSHE lessons; 
and training for young carers eg workshops 
on building self-esteem.

The first new members of the scheme are 
Shirehampton Primary school and Orchard 
Secondary school. We are looking forward 
to working with them and supporting them 
in their work with young carers.

Contact us for more details of the 
membership scheme: 
Jo Holburn – Young Carers Service Manager  
joh@carerssupportcentre.org.uk

Young Carers Festival2012
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If you have any ideas for articles or information that would help 
you, please contact  ruthg@carerssupportcentre.org.uk Do

n’t
 fo

rget we’re on Facebook to chat on Tuesdays 5-6p
m

! 

Coming up 
for 18?

Are you worried 
about leaving 
young carers? 

Don’t worry!  
There is now 
a brand new 

support group for 
18 – 25s! 

See page 4.

South Glos 13 up club 
This is a monthly club, run in 

partnership with  

St Nicholas Youth Centre Yate.

 It runs on the last Saturday of the 

month 1.30pm – 4.30pm. 

For more info contact Carol on  

0117 958 9979.

Circus capers
In June the circus came to town and Circus 
Starr donated us some tickets. We were 
able to give these to young carers and 
their families in Bristol and South Glos. 
They had lots of fun and laughter. Roll on 
next year!!

Fantastic funding news 
 We were delighted to receive a very 
generous donation of £10,000 from  
Mazars’ Charitable Trust. At their request, 
£5,000 is going towards supporting our 
schools development work and £5,000  
for family breaks. 

 Young Carers has recently been voted 
Grant Thornton’s (Bristol branch) charity of 
the year. They have an active corporate 
responsibility group who are keen to 
support local charities. Their summer ball 
in July kicked off the first of their fundraising 
events. 

 TLT Solicitors continue to support us and  
their staff fundraising events have now 
raised over half their target of £10,000, 
which is brilliant.

 In June, Co-op Legal Services entered their 
team in the Bristol Dragon Boat Festival and 
raised sponsorship for us. Staff (Keith, Lisa 
and Tracy) joined them as they all pulled 
together for young carers!

 We want to thank The Rotary Club and 
Bristol Masons (Jerusalem Lodge) for their 
generous donations; and have also  
received 2 anonymous donations. Thanks!

Get
pampered!
Fabulous news! 
Bodyshop at The Mall, 
Cribbs Causeway 
have recently 
adopted us as their 
charity to support 
this year. They will be 
organising various 
pamper sessions 
for young carers – 
facials, make-overs, 
mini massages, 
advice and goodie 
bags. Some of the 
schools we work with 
have already visited 
the store to have 
pamper sessions 
with the young carers 
groups from their 
school.

To celebrate Carers Week, Young Carers Voice 
members had a fun evening at Lockleaze Youth 
Centre for a BBQ and pizzas. They enjoyed 
playtime on the outdoor equipment, making 
creative arts and crafts, hand massage, and 
they even got to watch a film at the outdoor 
cinema! Everyone who attended really enjoyed 
the atmosphere and the activities on offer – and 
the sun was shining!

Celebrating Carers Week

Snapshots of young carers
4 young carers told their stories to over 80 
adult health and community care staff in 
South Glos at the Snapshots event. Many 

thanks to Dan, Carina, Amelia and Phillip for 
your moving and powerful presentation. 
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12 Introducing e-books

Join in the libraries 
e-book project
Bristol Libraries are launching an 
exciting pilot project to encourage 
carers to read and listen to their 
e-audio and e-book collections. 

They want to recruit carers in Bristol interested in taking 
part in the project and will loan 80 e-book readers 
and MP3 players to people who would normally find it 
difficult to visit their local library. They will be supported 
by staff from Bristol Libraries in choosing books and 
using the technology. 

Bristol Libraries have received funding from the 
Bristol City Council’s Integrated Carers Team for carers 
to try new technology and introduce them to reading 
for pleasure. If the 6 month project proves to be 
successful there are plans to extend the service further 
in 2013.

Kate Murray, Head of Bristol Libraries said “Library 
services already loan e-books and e-audio for free 
but we want to encourage the reading habit and let 
people access books via new technology, who would 
normally never think of coming into a library. Working 
with the Integrated Carers Team has allowed us to pilot 
the project through the At Home delivery service and 
through carer networks.”

You don’t need to have a computer or internet 
connection to take part in the project as books can be 
preloaded for you by library staff. To find out how to 
take part in the project contact Bristol Libraries before 
10 September 2012.

For more information contact: 

Anne Hooper, Stock Development Manager 

 0117 903 7225 
 anne.hooper@bristol.gov.uk

Julie Bowie, Service Development Manager

 0117 903 7477 
 julie.bowie@bristol.gov.uk

What is an e-book?
It’s an electronic version of a traditional book that 
you read on your computer or on a portable device 
such as an e-book reader. You might have seen 
adverts on TV for the readers. 

What is an e-audio book?
It’s a spoken word version of a book and can be 
listened to on a portable MP3 player. 

Why use them?
E-book readers and MP3 players are really portable 
and can store loads of books. Most e-book readers 
can hold literally hundreds or even thousands of 
e-books. And many of these devices are small 
enough to put into a pocket or handbag so you can 
have them with you wherever you go. 

As a carer, it can be difficult for you to leave the 
house to get to a library or bookshop. You can 
access e-books and e-audio any time of day or night 
via the internet. 

Once you get used to not turning the pages, 
e-book readers are easy to use. You can change the 
text size to suit you. So you can turn any e-book into 
a “large print edition” that you can read more easily. 
Listening to an e-audio book is a nice way to relax 
when you want to read, but your eyes are tired. 

If you are already using 
e-books or e-audio, did you 
know that you can get FREE 
access to more than 1700 titles 
through Libraries West? 

Have a look through their e-book 
collection on their website. See  
their website for more information:

www.librarieswest.org.uk
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 13 Money matters

Donation received from (name optional): 

Address (optional): 

Amount donated: £  Receipt required: Yes / No 

Please tick the box to Gift Aid your donation 

Please send your donation and this form to:

The Carers’ Support Centre, FREEPOST (RSSU-EZEA-JLLR) Fishponds, Bristol, BS16 2ZZ.D
on

at
io

n 
fo

rm

Lottery 100 winners
May P Penford, R Gibbons, B Carter 
June C Cryer, J Murphy, J Guest 
July M Palmer, S Roberts, M Purnell

Contact us for details of joining our 
lottery.

If you wish to make a donation, no 
matter how small, please use the 
form below. If you are a taxpayer 
we can claim an extra 20% of your 
contribution using Gift Aid.

  0117 939 2562

Thank You for the 
following donations
KPMG Accountants £500, Royal 
Clarence Lodge (William Hancock Trust 
Fund) £300, Markel £239, donations in 
memory of Margaret Moore £347.

Working with local companies
We are increasingly working with local businesses, 
building lasting relationships which benefit them, our 
charity and, most of all, local carers.

We want to work with more local companies so that we can give 
more support to local carers. If you, or someone in your family, 
work for a local business and think that they may be willing to talk 
to us please get in touch.

By working with us, local companies can support carers amongst 
their staff, bring benefits to the local community, enhance their 
corporate image and build team spirit.

An increasing number of companies choose a charity of the 
year and plan a series of fundraising events. This is a great way to 
motivate and unite employees and colleagues while helping us to 
raise vital funds. We are currently being supported by Avon Gorge 
Hotel, TLT solicitors and Grant Thornton who have all chosen to 
raise funds for young carers as their charity of the year.

Other ways that companies can support us are:
•	 Distributing our Carers Holidays  

leaflets to staff who may be carers

•	 Encouraging staff to take up  
volunteering opportunities with us

•	 Offering surplus goods for auctions  
and raffles

•	 Offering pro bono services such as  
design, a venue for events, IT support,  
staff training

•	 Sponsoring this magazine, an activity  
or an event

•	 Supporting staff to organise  
fund-raising events

If you can link us to a local employer  
please get in touch.

 0117 939 2562 
 info@carerssupportcentre.org.uk

Charity golf day
Avon Gorge Hotel is hosting a 
Charity Golf Day at Filton Golf 

Club on Thursday 27 September  
2012 to raise funds for  

young carers. 

For £40, you get a great day of 
golf, followed by a buffet and 

drinks at the hotel. 

For more info contact  

guillaume.lesage@theavongorge.com

Working in
partnership

Your company 
and The Carers’ 
Support Centre

A
 c
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is 
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Guide to Carers Group Meetings

Drop-in sessions
Come along to one of our drop-ins and talk to a 
friendly and knowledgable Carers Support Officer 
to find out what support you are entitled to. Please 
note dates may change: check our website or ring 
CarersLine.

Patchway One Stop Shop  
The Patchway Hub, Rodway Road, Patchway BS34 5PE 
Wednesday 10 – 11.45am 
12 September, 26 September, 10 October, 17 October, 
31 October, 7 November, 21 November, 5 December,  
19 December. 

Yate One Stop Shop  
(Access via West Walk) Kennedy Way, Yate BS37 4DQ 
Monday 2– 3.30pm 
10 September, 24 September, 8 October, 22 October,  
5 November, 19 November, 3 December, 17 December.

Kingswood One Stop Shop  
Civic Centre, High Street, Kingswood BS15 9TR 
Wednesday 2 – 4pm
5 September, 19 September, 3 October, 17 October,  
31 October, 14 November, 28 November, 12 December.

Please note: Most groups organise a festive activity in December.

Complementary therapies
Relieve tension and stress with 

reflexology, Indian head massage or reiki 
with therapist Sue Morgan.


30 minute sessions £12 9.30 – 4pm

Tuesday sessions at  
The Carers’ Support Centre

18 Sept, 16 Oct, 20 Nov, 18 Dec, 15 Jan



Contact BookingsLine

 0117 937 5623

To advertise in our newsletter
Please contact us at 

 info@carerssupportcentre.org.uk

Group Venue Monthly Meeting Dates
TIMES Sept Oct Nov Dec

CALLINGTON ROAD
First Wednesday

The Coppice, Callington Road 
Hospital, Brislington 10 – 12 5th 3rd 7th 5th

DOWNEND 
Fourth Wednesday

Badminton Gardens, Beaufort 
Road, BS16 6FG 2 – 4 26th 24th 28th –

FORMER CARERS GROUP 1
Various days

Vassall Centre, Gill Ave, 
Fishponds 2 – 4 Call CarersLine for details

FORMER CARERS GROUP 2
Various days

St Mary’s Church,
Shirehampton 12 – 2 Call CarersLine for details

HANHAM 
First Tuesday

Hanham Folk Centre, 
High Street, Hanham

1.30 
– 3.30 4th 2nd 6th –

HARTCLIFFE 
First Thursday

@Symes Building, near Morrisons, 
Hartcliffe 10 – 12 6th 4th 1st –

LAWRENCE WESTON
Third Thursday

Ridingleaze House,
Ridingleaze, Lawrence Weston 2 – 4 20th 18th 15th –

LEARNING DIFFICULTY  
CARER GROUP Different venues and times Call CarersLine for details

MENTAL HEALTH
Third Wednesday

Carers’ Centre, Vassall Centre
Gill Ave, Fishponds 7 – 9 19th 17th 21st –

PARENT CARER GROUP
Mondays Barton Hill Settlement

10.30
–12.30 10th 8th 12th 10th

PATCHWAY
Third Tuesday

Callicroft House, Patchway 
Council Offices, Rodway Road

1.30 
– 3.30 18th 16th 20th –
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 15Groups run independently These carers’ support groups are not facilitated by The Carers’ 
Support Centre. This is not a comprehensive list.

 No need to book – just turn up

Location Venue When Contact

A
LL

 C
A

RE
RS

Emersons Green Mill House,  
Emersons Green Way

1st Thursday 2– 4pm
 Sue Jaques

 01454 868 267Staple Hill Library, Broad Street 2nd Monday 2.30 – 4pm

Kingswood The Park Centre Cafe, High Street 2nd Tuesday 1.30 – 3pm

Frampton Cotterell Frome Valley Medical Centre,  
Court Road

Last Friday 1 – 3pm  Penny Snow

 07763 192 812
Thornbury The Chantry, Castle Street 1st Friday 1 – 3pm

Yate Yate Library, West Walk 1st Tuesday 10 – 12am
 Cathy Truman 

 07979 896 064

North Bristol Carers 
Group

Community Room,  
Patchway Fire Station Wednesday   7 – 9pm

 Joy Wood

 07789 114 145

D
EM

EN
TI

A

Kingswood Alzheimer’s Society Office, 
Bank Road 

3rd Wednesday evening

Contact  
Alzheimer’s Society 

Paula Shears

 0117 961 0693

Kingswood The Park Centre Cafe, High Street 2nd Tuesday afternoon

Filton Filton Community Association,
Elm Park

2nd Wednesday afternoon

Thornbury The Chantry, Castle Street 3rd  Tuesday afternoon

Yate Poole Court, Poole Court Drive 2nd  Monday afternoon

M
EN

TA
LT

 H
EA

LT
H Filton Upper Horfield Community Trust,

Eden Grove
1st Wednesday 6.30 – 8.30pm

 Mo Dymond

 07584 167612
Yate Yate Library,  West Walk 3rd Tuesday 2 – 4pm

Kingswood United Church, Moravian Road, 
Kingswood

2nd Monday 10.30 – 12.30am

GROUPS IN SOUTH GLOS

Henleaze  
All carers

Bradbury Hall, Waterford Road, 
Henleaze  BS9 4BT

2nd and 4th Thurs of 
every month 10 – 12pm

Monica Rudstone
0117 942 6095

BME Carers Support 
Meeting Black and 
minority ethnic carers

Wellspring Healthy Living Centre, 
Barton Hill

Tuesdays  – phone for 
details

Bristol Black Carers 
Hazel Brittan 
0117 314 4666

Hengrove
Mental health carers

Willow Room, Petherton Resource 
Centre, 3 Petherton Road, Hengrove

3rd Wed of each month
6.30 – 8pm

Margaret Price (Rethink)
0117 903 1803
Suzanne Gerrish
01275 796 280

Grove Road
Mental health carers

Currently held at  Grove Road Day 
Hospital, 12 Grove Rd, BS6 6JJ
New venue to be confirmed

1st Thurs of each month 
from 7 – 8.30pm

Margaret Price  (Rethink)
0117 903 1803

Rethink
Mental Health Carers art 
group

Gloucester House, Southmead Hospital
Twice a month on Tues
3.30 – 6pm

Marilyn Miller
0117 323 5807

Siblings Support Group
Carers who have brothers 
and sisters affected by 
mental illness

Ring for details Ring for details
rethinksiblingsbristol@gmail.com 
or 07542 706 502

Fromeside
Carers of those in secure 
services (mental health)

Fromeside, Blackberry Hill, Stapleton
Last Wed of the month
7 – 8.30pm

Margaret Price  (Rethink)
0117 903 1803

Westbury on Trym
Dementia carers

Ring for details
Once a month on a 
Monday

Sally Cavill  (Alzheimers Society)
0117 961 0693

Whitchurch Carers Group
For all carers in the area

Whitchurch Health Centre,  
Armada Way, BS14 0SU

2nd Monday of the 
month 10 – 12pm

Leah 
01275 835625

Headway Bristol Carers 
Group Carers of those 
with traumatic or acquired 
head injury

Headway Centre, Frenchay Hospital
BS16 1EH

1st Tues of the month
7 – 9pm

0117 340 3771

GROUPS IN BRISTOL
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If you are able to receive this newsletter by 
email please let us know, as this helps reduce 
our costs.  info@carerssupportcentre.org.uk

The Carers' Support Centre,  
The Vassall Centre, Gill Ave,  
Fishponds, BS16 2QQ

The Carers’ Support Centre
Many carers do not consider themselves to be a carer – they are just looking 
after someone who needs help and getting on with what needs to be done. 
In order to care safely and in good health, carers need information, support, 
respect and recognition. The Carers’ Support Centre provides a confidential 
carers’ support line, a team of carer support officers, and a variety  
of workshops, training and events.

To find out more about our services or for information and advice  
call our CarersLine.

 carersline@carerssupportcentre.org.uk
 0117 965 2200

Opening ti mes from 18 June are: 
Mon – Thurs 10 –1pm and 2 – 4pm Fri 10 – 1pm 
An answerphone operates outside these hours

To find out more about our events see our website or  
contact BookingsLine 

 0117 937 5623 
 bookingsline@carerssupportcentre.org.uk
 www.carerssupportcentre.org.uk

Date & Time Event/Activity Venue

Tues 21 Aug
10 – 12.30pm

‘Lunch, Discussion and Action’ group – A group for carers of 
someone with a learning difficulty in Bristol and South Glos. FREE

The Carers’ Support 
Centre

Fri 31 Aug
2 – 4.30pm

Digital Photography Course – First of a 4 week course.  
See p6 for details. £75

The Carers’ Support 
Centre

Tues 4 Sept
10am – 1pm

Practical Back Care for Carers – Workshop aimed at keeping your 
back healthy. See p6 for details. £5

Baileys Court Activity 
Centre, Bradley 
Stoke

Weds 19 Sept
10.30 – 2.30pm

How to Get the Right Support – 2 day course. See p6 for details. 
FREE

Patchway Fire Station

Tues 25 Sept
10.30 – 12.30pm

Planning for the Future – Employment. A workshop for carers of 
someone with a learning difficulty in Bristol and South Glos. FREE

The Carers’ Support 
Centre

Weds 3 Oct 
1 – 3.30pm

Caring for those in the later stages of life – First day of free  
5 week course. See p6 for details. FREE

Bedminster Family 
Practice

Weds 3 Oct
10 – 12 midday

LDPB Presentation – Learning Difficulties Partnership Boards and 
how they impact on local services. FREE

The Carers’ Support 
Centre

Fri 5 Oct
7.15 – 9pm

Owl Prowl – Tour and talk by specialist Ian McGuire about these 
fascinating wild birds. £10

Arnos Vale Cemetery

Weds 17 Oct 
11 – 3.30pm

Make ‘n’ Take Crafts for Christmas – A fun workshop to make 
some creative crafts, cards and gifts to take home. Bring a packed 
lunch. Tea and coffee provided. £10 includes the cost of materials.

Coalpit Heath Miners 
Hall

Mon 22 Oct
10 – 3pm

Stressbusting Session – Learn and explore techniques to manage 
stress. Buffet lunch included. £22.50

Armadillo Youth Cafe
Yate

Mon 19 Nov
7.30pm start

Pub Quiz – For carers and the person they care for to join a team 
for an evening of banter, testing trivia and good ale. £2 per person.

The Flyer
Gloucester Road

Weds 29 Nov
10.30 –12.30pm

Planning for the Future – Assistive Technology. A workshop for 
carers of someone with a learning difficulty. FREE

The Carers’ Support 
Centre

Sat 1 Dec
11am

South West’s Biggest Record Fair – Join other carers for 
refreshments and to share your musical finds. £5

Colston Hall
Bristol

Closure Dates – Christmas/New Year closures – The Carers’ Support Centre will be closed on Tues 25 and Weds 26 
December 2012 and Tues 1 January 2013. Between Christmas and New Year the Centre will offer a limited service.

Diary dates
All activities MUST be booked in advance. Make a booking through our website, or 0117 937 5623 or 
bookingsline@carerssupportcentre.org.uk


